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This agreement is made and entered into this ( 7 day of November, 2006 by and-between

the City of New Orleans, herein represented by C. Ray Nagin, Mayor ("City"), and“ﬁichér&'és
Disposal, Inc., herein represented by Alvin L. Richard Jr, (AContractor@).
WITNESSETH

WHEREAS, the City desires to engage a contractor to render curbside collection of solid
waste services; and

WHEREAS, in the purpose, the City issued an Invitation To Bid dated August 25, 2006,
2006, thereafter tabulated responsive bids, and identified the Contractor to receive the related
contract; and

WHEREAS, Contractor, whose office is located at 11600 Old Gentilly Road, New Orleans,
LA 70128, is qualified; and has the necessary expertise, and both the City and the Contractor desire
to enter this agreement; and

NOW THEREFORE, the City of New Orleans and the Contractor for the consideration and
under the conditions set forth, do agree as follows:

The City hereby grants and confirms unto the said Richard Disposal, Inc., the contract for
furnishing the City of New Orleans with Curbside Collection of Solid Waste for the City of New

Orleans, Louisiana, Item Nos. All Items, for the term of seven years beginning January 1, 2007,



strictly according to Bid Proposal No. 3001-00115 and the Contractor’s bid thereto, a copy of which
is attached hereto and made part hereof.

The Contractor binds itself to perform this contract well and faithfully, strictly in accordance
with said Bid Proposal and its bid thereunder, to observe and comply with all the conditions and
stipulations contained in the Bid Proposal in every particular, and at all times to abide by and be
held amendable and subject to the terms, penalties and conditions of said Bid Proposal and this
contract.

For performance hereunder and according to the Bid Proposal, the City binds and obligates
itself to pay the Contractor the amount set forth in its bid.

And now to these presents personally came and intervened American Contractors Indemnity

Company as Surety,
Who declared that it has read and taken full cognizance of the hereinbefore written contract between
the City of New Orleans and the said Contractor, and does hereby bind itself as surety for the
faithful performance of all work called for in the said contract by the said Contractor in the full sum
of Seven Million Nine Hundred and Twenty Thousand ($7,920,000) Dollars; and does further
bind and obligate itself as surety for the payment by the said Contractor of all payments to be made
by the said Contractor under the contract, in the full sum of Seven Million Nine Hundred and
Twenty Thousand ($7,920,000) Dollars; each of the said bonds given herein to be considered
separate and distinct, and no payment made by the surety under either shall in any way reduce the
obligations of the surety under the other.

The amount of the payment and performance bond shall be adjusted annually based on the
revised cstimated Annual Agreement Amount. The payment and performance bonds shall be

rencwed annually and provided to the City by the Contractor thirty (30) days prior to the



anniversary date of the Agreement. Each bond is issued for a specific term, beginning on January i,
2007 and ending December 31, 2007, The Surety certifies that payment in full has been received
for both bonds for the period January 1, 2007 to December 31, 2007 and that each bond is non
cancelable for the period issued. The Surety is not hereby obligated to issue payment or
performance bonds for any subsequent period or term under the contract, and non-renewal of the
bond by the Surety shall not constitute a loss or forfeiture under either bond. The Surety will notify
both the Contractor and the City of New Orleans ninety (90) days before the expiration of any bond
and report its decision to renew or not to renew the bond. Payment and Performance Bonds shall be
secured annually and provided to the City by the contractor thirty (30) days prior to the anniversary
date of the agreement.

NOW THE CONDITION, of this obligation is such that if the said Contractor shall well
and faithfully perform all and singular the obligations assumed by it in the aforesaid contract, and
shall promptly pay all wages of laborers, workmen, or mechanics, to be employed by it, for all work
done or labor performed by it or by any sub-contractors; and shall promptly pay all furnishers of
material, supplied to itself or by subcontractors, or furnished to sub-contractors, and used in the
construction, erection, alteration, performance, or repairs of the work called for by the aforesaid
contract; and shall promptly pay for all materials or supplies furnished to the said Contractors, or by
any sub-contractor, or to the sub-conftractor, for the use in machines used in the construction,
erection, alteration, performance, or repair of the work specified in the aforesaid contract; and shall
fully secure and protect the said City of New Orleans, its legal successor and representative, from
all loss or expense of any kind, including premises, including all costs of Court and attorneys’ fees,
made necessary or arising from the failure, refusal or neglect of the aforesaid Contractor, to comply

with all of the obligations assumed by it; and likewise o promptly deliver all the work called for by
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INVITATION TO BID
FROM
CITY OF NEW ORLEANS
DEPARTMENT OF FINANCE
BUREAU OF PURCHASING, CITY HALL
1300 PERDIDO STREET, ROOM 4W07
NEW ORLEANS, LA 70112

CURBSIDE COLLECTION OF SOLID WASTE

August 25, 2006
PROPOSAL NO. 3001-00115

Solicitation: Pursuant to the City Charter and Louisiana Revised Statute 33:4169.1, the City of New
Origans ("City™), Department of Finance, Bureau of Purchasing, solicifts bids for Curbside
Collection of Solid Waste for the City of New Orleans, Louisiana. The City will award a contract
to the lowest responsive and responsible bidder’. Exhibit A specifies the work. Exhibits A-1 are the

Bid Forms. Exhiblt B shows the Collection Area. Exhibit C Is the City Tax Clearance Authorization
form.

Bid instructions:

A.

Written Questions: interested persons may submit questions, concems, complaints, or
comments in writing to the contact person iderdified below. Any responses, explanations, or
changes o the bid documents or specifications will issue as authoritative, numbered, and
publicized Addenda to the invitation to Bid oply. Bidders should not credit responses,
explanations, or changes fo the hid documents or specificalions not issued as authoritative,
numbered, and publicized Addenda to the Invitation 1o Bid.

Noftices:

(1)

2)

Notice and Acknowledgements: Definite regulations, laws, standards, and restrictions,
including, without limitation, traffic safety, environmental, solid waste, and hazardous
material handiing and disposal regulations, apply to the specified work and location. By
submitting & bid hereunder, bidders acknowledge a comprehensive knowiedge and
understanding of such and all applicable regulations, laws, standards, and restrictions,
and cotmmit a corresponding compliance in any contract awarded hereunder. Bidders
likewise confirn and acknowledge inspecting the collection area and work sites, 2 close
farniliarity with conditions there pertaining and affecting the described work, and a
complete understanding of and ability to provids the resources, systems, and
organization needed to perform the described work.

Bidders to Make Examinations: Bidders shall inform themsslves of all conditions under
which the work is to be performed and all other relevant malters that may affect both the
quantity of work and the guantity of labor, equipment, and material needed.

{a} Bidders shall make their own determinations as io conditions that may be
encountered or created in the performance of the Curbside Colleciion of Solid Waste
in the City of New QOrleans.

' Relative to bitls and bidders, the terms “responsive” and “responsible” engage legal issues exiending from the Loulsiana Public
Bid Law, R.S. 38:2211 and following.

“
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3)

{b) By submitting a bid or bids hereunder, the Bidder acknowledges that if it execides a
contract hereunder, the Bidder assumes all risk and responsibility o complete the
work in and under any conditions encountered of created, without extra cost fo the
City.

{c) Bidders are specifically cautioned that the information provided in these documents is
sirictly for informational purposes. Each Bidder should physically inspect the
proposed collection area and shall request in writing any clarifications needed relative
to the area, residential unit counts, waste tonnage or any other information needed
before submission of their Bid, Except for explicit, authoritative City statements
issued by original bid solicitation or formal Addendum thereto, Bidders assume all
risk of failed, incompiete, or inaccurate information concerning the collection area and
conditions therein.

{d} By submitting a bid or bids hereunder, the Bidder agrees that if the Bidder should
axecute the Contract, the Bidder shall make no claim against the Clly because of
estimates or stalements made by any officer or agent of the City which may prove to
be in any respect erroneous. The failure or omission of any Bidder to receive,
examine, and accomplish the requirements of any form, instrument, addendum or
other document shall in no way relieve him of any obligations with respect to his Bid
or to the Contract. The Cily, to the best of iis ability, will make all such documents
available to the Bidders.

Estimated Bid Quantities. The final comparison bid for the coliection area calculates from
uhit prices applied o specified quaniities in several categories. The specified quantities
enable the bid comparison only. They do not state, determine, or confirm quantities in
later contract operations. Bid prices include all other costs required fo perforrn the
specified services, including administration, reporting, record keeping, overhead, profit,
insurance, bonds, etc. Bid prices also include all costs associated with the Solid Waste
Collection Services, Including without limilation, the furnishing and maintaining of the
collection equipment, Carts, all costs associated with coflection, emptying, transporting to
the final disposal site including labor, fuel, license fees, and equipment costs. Bidders
will submit bids in the format, categories, and associated tasks, as follows:

{NOTE: The following Is a bidding direction only. Exhibit "A" is the Services

Specification. In case of any confiict beiween Exhibit A and the following, Exhibit A will
control.}

{a} Collection Area 1- Exhibit A-1

{1} Twice Per Week Autornated and Semi Automaled Collection: Bid Price per unit
per month for Contractor to provide twice per week automated and semi-
automated collection of an unlimited amount of solid wasie, including providing
and maintaining Carls, collection and transporiation setrvices for solid waste
placed curbside for coliection. Bid Price does not include disposal cost for solid
waste. Includes:

fa] Residential Units and Small Businesses — Twice per week coliection

[b] Unlimited Bulky Waste colieclion from Residentisl Units and Smail
Businesses — Once per week collection.

[c] Dead Animal Removal

[d} One Special Collection Vehicle and driver and two-man crew for daily clean-
up

le] Special Collection of Christmas Trees

(1) Coliection of Solid Waste from Litter Cans: Bid Price per litter can per month for
the Confractor to provide three times per week coliection of solid waste from
Litter Cans throughout the City, including placement, maintenance of the Litter
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Cans, regular cleaning, replacement of damaged liners, coilection and
transportation of solid waste (does not include litter cans in Vieux Carre and
Downtown Development District). The City shall provide the Litter Cans. Price
Bid does not include furnishing Litter Cans and cost of disposal cost.

{ill) Scheduled Event Clean-Up: Bid Price per Truck per hour for the Propose to
provide one (1) garbage truck with one {1} driver and two (2) lzborers for special
events, including Mardi Gras, festivals and other scheduled evenis. The
Contractor shall provide collection and transportation of solid waste to the landfill.
The Price Bid does not include disposal cost.

{iv) Emercency Collection: Bid Price per ton when directed by the City for collections
of material produced by emergencies. Bid Price does not include disposal cost.

{4} UDisadvantaged Business Enterprise Program:

{a) DBE Program Compliance. The requiremsnis of the City's DBE Program appiy to this
contract, it is the policy of the City of New Orieans to practice nondiscrimination
based on social and economic disadvantage, race, color, sex, gender, disabiiity or
national origin. Al firms qualifying under this solicitation are encouraged to submit
proposals/bids. Award of this coniract shall be conditionsd upon salisfying the
requirements of the DBE Program. A DBE coniract goal of 60 percent has been
established for this contract. The offerorfbidder shall agree lo use its best efforts, as
determined by the DBE Compliance Officer in accordance with the factors sel forth in
the DBE Program, to meet the contract goal for DBE participation in the performance
of this contract.

(b) DBE Pariivipation. The apparent lowest responsive bidder, as determined by the
Director after review of the bid responses, shall be required to submit the following
information to the DBE Compliance Officer within ten (10) days of receipt of written
notification that the bidder/offeror is the apparent lowest responsible bidder:

(i} The names and addresses of all DBE firms that will participate in the contract;

{ii} The dollar amount commitment of the parlicipation of each DBE fimn participating
in the contract;

{it) Written confirmation from the named DBE(s), verifyving their participation in the
confract as provided in the commitments made under {i} and (il} above; and

{iv) If the coniract goal is not met, evidence of best efforls.

Upon receipt of the above-referenced materials, the DBE Compliance Officer shall
then make a determination as fo whether the bidder was responsive as to the DBE
cortract goal. if i is determined that the bidder was responsive to the DBE contrect
goal, the contract shall be awarded fo such bidder, provided that such bidder is
otherwise deamed to be a responsive bidder, If it is determined that the bidder was
non-responsive to the DBE contract goal, the bid shall be rejected as non-responsive,
and the next apparent lowest responsive bidder, as defermined by the Director, shall
be required to comply with the procedures set forth hereln in this Section.

{c) DBE Commitmeni Notice: The Bid Forms contain the following reqguired statement,
“The Bidder agrees to use its Best Efforts to fully comply with the DBE Program,
including all reporting requirements and any specific conlract goals for DBE
participation.”

C. Place and Deadline: Bidders will submit bids at the City Of New Orleans, Department of
Finance, Bureau of Purchasing Office, 1300 Perdido Streef, Room 4W07, New Orleans,

Louisiana 70112 not later than 11:00 o’clock a.n., September 8, 2006. The City will not
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accept or consider bids delivered by fax, or by e-mail, at any other location, or past the
deadline.

Proof of Delivery: Bidders will submit bids according to meens that produce a written proof of
delivery. The City will not credit delivery claims lacking a written proof of defivery.

Packaging: Bidders will submit bids in sealed envelopes bearing the proposal number.

Effect: The bid is the bidder's binding commitment to provide all services, materials and
supplies and satisfy all requirements specified herein.

Required Bid Package Contents:

{1} Typed or printed bids, bearing original signatures, signed in ink by the bidder or
authorized representative on the bid forms provided as Exhibits “A-1". Bids will quote
prices in the unit specified, excluding excise andfor sales {axes unless otherwise
directed. Bids must also show at least the bidder's business name, address, and
telephone number. The City will not accept or consider bids written or signed in pencil.
Bid packages must contain one {1) set of original bid form with required attachments and
two (2) duplicate copies with attachments;

{2} Evidence of the signing official’'s authority according to the requirements of
Louisiana Revised Statute 38:2212 A (1){c};

{3) A bid bond or security in an amount nof less than five percent (§%) of the amount of the
Total Estimated Annual Amount of the Bid, conditioned on the bidder's faflure to execute
a contract with the City to perform the specified services. The City will accept a cashier's
check, certified check or satisfactory bid bond payabie to the City of New Orleans as bid
security,

{4} The bidder's (1) written statement and (2) supporting documentation evidencing and
confirming the Contractor's licensing, permits, and authority to render the specified
services.

{5) Detaiied, written qualifications, capabitity, and compstency information, including:

(a) Documentation detailing the Bidder's experience, gqualifications, capability, and
suitability for the work o be performed.

{b) Descripions of previous experience with the City concerning waste collection,
handling, dumpsters, recycling. disposal and other related services, and

{c)} At least three (3) public customer references of similar size to the City, including
name of contact person and telephone number, dales of contract and services
provided. By submiting a bid or bids hersunder, the Contraclor gives iis
unconditioned consent that the named references and persons may discuss the
Coniractor’s performance and may supply related documentation in any contractual
or other capacity of which it has knowledge with City representalives and releases
and holds such references and persons entirely harmless therefor.

Ownership: Al bids and all documentation submitied therewith are City property for all
purposes. Bidders will clearly mark documenis or information claimed confidential and
specifically justify any cleimed exemption from public records disclosure, The City will not
credit any bianket confidentiality claim lacking specific justification. (A fallure to mark
confidential documents as stated will pot render g bid non-responsive.)
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Bid Bond. The City will retain bid securities of the three lowest bidders untit the contract is
executed or uniil final disposition is made of the bids submitted. The City will retumn alf other
bidders’ bid bonds promplly after the canvass of Bids. Al contract execution, the City will
rejlease or return the contractor's bid bond or check and other bid bonds not forfeit for failure to
execute a contract with the City 1o perform the specified services,

Award;

A

The City will open the bids in public in the City Bureau of Purchasing office immedistely
following the bid deadline.

B. The City may require additional information from bidders and conduct inquiries fo determine
the bidder's responsibility or the accuracy of information fumished.

C. The Cily intends to award one coniract for the collection area to the the lowest responsive
bidder. Bids must encompass or address the entire scope of services.

D.  As it pertains to Scheduled Event and collections of Solid Waste Produced by Emergencies,
the Contract will operate as a “Requirements” type contract, where the contractor will perform
at specific City request only and without exclusive access or right to the work.

Contract:

A. The selected bidder will satisfy the requirements siated below and enter into a contract with
the City within ten {10) days after being advised of award. The selected bidder will pay all
recordation fees.

B. Contract requirements: The selecied bidder must satisfy the following additional requirements
before it receives a contract hereunder:

(1} Performance and Payment Bond: Within ten days after receiving notice that the City
accepts its bid, the selected bidder will supply the City a performance and payment bond
acceptable to the City and as provided in the contract specifications. Each bond shall
issue in the sum of 50 percent of the Total Esfimated Annual Contract Amount,

{2} Insurance; The selected bidder must fumish the City cerlificates of insurance bearing
original endorsements of effecltive coverage required in the contract specifications. The
certificates and endorsements must be signed by a Louisiana licensed agent authorized
by that insurer to bind coverage on its behalf and that agent's power of altorney must be
attached fo the ceriificates and endorsements;

(3) Permils: The sslected Bidder will provide the City a copy of all applicable and required
permits and licenses, including, without limitation, permits required by Louisiana Revised
Statute R.5. 40:1662; and

{4} Tax Clearance:. Using the Tax Clearance Authorization form attached as Exhibit C, the
selected bidder must request, obtain, and deliver a City tax clearance showing that is it is
not delinquent in any taxes owed to the City.

{(5) A sworn statement that the Contractor {1) has not employed or refained any company or
person, other than a bona fide employee working solely for him, to solicit or secure the
subject confraci, and (2) has not paid or agreed to pay any person, other than a bona fide
employee working for him, any fee, commission, percentage, gift, or other consideration
contingent upon or resulting from the subject coniract.

C. Commencement The Contractor will commence the specified solid wasie collection and

related operations as specified in Exhibit A,



5. Contact Information: Ms. Veronica T, White, Director, Department of Sanitation, City Hall, 1300
Perdido Street, Suite 1W03, New Orleans, Louisiana 70112, Telephone (504) 658-3800. E-mail:
vwhite @cityoino.com.




EXHIBIT “A”

CURBSIDE COLLECTION OF SOLID WASTE

SPECIFICATIONS

BACKGROUND AND PURPOSE

Pursuant to the CHly Charler and Louisiana Revised Sialute 33:4169.1, the CHy sclicits bids from
experienced service providers for a non-exclusive Agreement to provide specified curbside solid waste
collection services at sites in a defined area in the City of New Orleans (collection area map atiached).
The City estimates such sites now number approximately 100,000, but expects the number will increase
significantly as the Cily recovers further from Humicane Katrina, As provided below, the selected
contractor will develop a Serviced Logations List. It will piace and track collection receptacles. in general
using automated or semi-automated collection systemns, the Conlractor will collect solid waste at specified
residential and small business sites in the collection area. The coniractor will also provide collection
services for City liter cans and scheduled evenis, and collect discarded Christmas tree, materials
produced in emergencies, and otherwise as provided. The Contractor will provide a work plan. It will
operate a public information and response service to encourage and facilitate resident participation and
resolve compiainis.

CONTRACTED SERVICES — SERVICED LOCATIONS LIST

1. Serviced Locations List: The Contractor will develop and maintain s list of all likely household, small
business, and litter can locations {650 litter can locations) suited for solid waste collection services in
Collection Area 1.

2. A househoid location is sulted for solid waste collection services hereunder # it serves as a continuing
singte family household residence in Coflection Area 1. A small business location is suited for sofid
waste collection services hereunder if it generates no more than ninety gallons of solid waste each
regular collection and operates as a commercial establishment in Collection Area 1. A litter can
iocation is suited for solid waste collection services if the City so assigns it or if the Contractor refers
the location’s likely usefulness in the purpose.

3. The iist will identify household and small business private locations by street address. The list will
identify serviced public jocations hy geographic reference (NW comer of X and Y streels, eic.) or
other definite place description. Al locations will bear a discrete identifying number.

4. Not later than December 1, 2008, the Conifractor will deliver the list of likely service jocations
according to conditions prevalling between November 1, 2006 and Novembet 15, 2006 and propose
a corresponding list of locations for solid waste collections services in Collection Area fo the City,

5. With specific City approval and Contractor endorsement, the list will serve as the Berviced Locations
List for initial operations hereunder.

6. intending to maintain a complete and accurate list of locations suited for solid waste coliection
services, the Contractor will monitor conditions in the Collection Area. According to observed,
reported, or received changes and corrections, verified by the Contractor, the Contraclor will refer
revised Serviced Locations Lists for City consideration and approval at least once each month after
Agreement commencement,



CONTRACTED SERVICES — ANNOUNCEMENT AND INITIAL COLLECTION CART AND LITTER CAN
PLAGCEMENT

1. Not later than November 1, 2008, the Contractor will submit a proposed public information plan for
City review, The plan will detall the Contractor's proposed arrangements to inform Clly residents
about the Confractor’s solid waste colleclions services to begin January 1, 2007, The plan will project
repeated public notice by advance publication in the major New Orleans newspapers and placed at
every household and smafl-business location in the Collection Area. The notice must explain the cart
distribution, including means for residents 1o obfain ofher or additionat carts (by request to the City),
the general collection operation, route, frequency, and schedule information (if available) and the
resident’s telated duties, including responsibility for lost carls absent a dotumented theft. I will
explain the Contractor's customer service and complaint programs and refer residents and business
owners to the Contractor's customer service telephone and e-mail addresses. The Contractor may
also maintain and refer interested persons to a website for information about the Conlracior’s solid
waste collection operation in the Collection Area. The Contractor will reasonably accommodate City
commenis to the plan. The Confractor will implement the plan and issue the related notice in the
weeks prior to the cart distribution,

2. According to the publicized notice, the Confractor will piace coliection carls and iitter cans at
corresponding locations on the approved initial Serviced Locations List during December 2006.

3. The Contractor shall be responsibie for furnishing and replacing sixty percent (60%} of the Carts in
the collection area during the initial ferm of the Contract, and ten percent (10%) of the Carts during
each year if the Confract is exiended. The Contractor shalf be responsible for fumnishing and
replacing ten percent (10%) of the Litier Cans during the mitial terrn of the Contract, and five percent
(5%} of the Litter Cans during each vear if the Contract is extended.

CONTRACTED SERVICES - SOLID WASTE COLLECTIONS

1. Reqular Coliections: As provided below, and beginning January 2, 2007, the Contractor will collect
solid waste st locations identified in the approved Serviced Locations List in the Collection Area.

A. Collection Method and Task:
{1) Private Locations:

{2) Carted Waste: Carted Waste is solid wasle suitably collected in standard collection
carts. it generally includes wet and dry garbage and refuse. The Contractor will collect
carted waste at serviced private locations using automated or semi-automaled means.
For the purposes hereof, auvlomated means are means that use a specialiy-fitted
refuse truck and hydraulic arm and reguiring only one (1) truck driver/ arm operator fo
grasp a standard collection cart from the curb, dump or empty the ceri in the refuse
truck, and refurn the cart to the curb. Semi-automated means sre the same as
automated means, except that they apply a laborer to retrieve the standardized cart
from the curb, securg if in the dumping arm on the refuse truck, and, after the
dumping, return the cett to the curb. The Contractor may use either automated or
semi-automated means at parlicular locations as # considers most suitable in its
efforts to satisfy overall performance requirements,

(b} Bulky Waste: Bulky waste is solid waste not suitably coliected in standard coliection
carts, generally by reason of excessive weight or size. It includes items such as
stoves, yard waste, refrigerators, tires, crates, demeolition material, washing machines,
rugs, furniture, matiresses, and the like. The Contracter will manually collect unlimited
Bulky Waste from serviced residential households placed curbside in resident owned
containers, plastic bags and placed appropriately for curbside collection. 1t will not
collect waste suitably collected in standard collection carts but continuatly feft as bulky
waste at particular locations. The Contractor wili collect bulky waste from residential
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households only. Small business locations will receive carted waste collection
services only. The Coniracior is responsible for the proper disposal or recycling of
waste fires under this Contract,

Public Locations: Unless otherwise approved by the City, the Contractor will manuafly
coliect solid waste from standardized litter cans at serviced public locations. The Contractor
will clean the litter can and liner at every collection and replace damaged liners at need to
maintain serviceability,

Collection Recepiacles: The Contractor will supply, place, maintain, and frack collection
receptacies for solid wasie collactions at private and public locations. A “collection receptacie” is
a single coliection cart or litter can.

Y

2)

{3}

4)

Private Locations: in general, the Contractor will supply, place and maintain one (1) 95-
gallon wheeied collection cart at each household and small business collection location
listed on the Serviced Locatlons List. At specific Clty direction, the Contractor will place and
maintain smaller substitute coliection caris {30 and 60 gallon capacity) at identified serviced
locations. At specific City direction, the Contractor will place and maintain edditional carls at
such iocations. In all cases, caris the Coniractor mainiaing at private locations wifl
accommodate collection by automated or semi-automated means.

Public Locations: The Cily will supply 650 litter cans for use at public ipcations. The
Contractor will place and maintain one (1) litter can af each public location listed on the
Serviced Locations List.

Tracking: The Coniractor will specifically track and account for every coliection receptacle
ever entered into service hereunder. In the purpose, the Contractor will separately identify
and fabel each collection receptacie by printed or psrmanently attached serial number or
bar code label suited for laser scanning and recognition. The Contractor will maintain a
data base of all collection receplacles ever entered into service hereunder, with one record
created for each. For each collection receptacie, the data base will record a serial
numberor the bar code number, a receptacle size and description, the applicable rate,
ownership, acquisition inforrmation, service location, route number, date eniered info service,
and other tracking information including status, damage, thefts, losg, recovery, disposition,
all with related, sitributed diary entries, mainiained accurate lo date according o available
or supplied information. The Contractor will suppiy data base information and reports to the
City at request without charge.

Maintenance: the Confractor will maintain serviceable collection receptacles ai assigned
service locations.

(a) # a litter can goes missing, the Contractor will promptly report the fact to the City and
commence 3 search. If the Contractor cannect locate the lilter can and retumn i to
service within fifteen days afler reporting it missing, it will promptly reptace the litter
can (the same design as the can jost) at the Contracior's cost and place & in service at
the assigned location.

{b} 1f a collection cart goes missing, the Contractor will promptly report the fact to the City
and commence a search. The household or small business at the location is
responsible for the loss unless it obtains and presents a police report for a reported
theft, For theft cases so docurnented, and if the Coniractor cannot locate the collection
cart and return it lo service within fifleen days after reporting it missing, the Contractor
will replace the collection cart at the Coniracior's cost and place if in service at the
assigned location. Otherwise, the household or small business at the location may
purchase a replacement coliection cart at cost from the Contractor, which wifl place it
in service gt the assigned location,



in all cases, the Contractor will mark, labs!, and track replacement collection receptacles as
provided for other coliection receptacles.

(5) Ownership: The Cily will own the litter cans it supplies, subject 1o the Contractor’s right to
use and service them hereunder. The Contractor will own or exerclse operational control
over collection carls and litter cans it supplies. At Agreemeni termination, including
canceliation and expiration for any reason, the Contracior will deliver the ownership of all
collection recepiacles to the City without further compensation. At Cily request at
Agreement terrnination, the Contractor will prompily recover all collection recepiacles, clean
and service them, and deliver them to a designated City location without further
campensation.

Frequency: The Contractor will collect carled waste from serviced private locations according to
a reguler schedule twice each week. The Contractor will coltect bulky waste from serviced private
Iocations according to a regular schedule once each week. The Contractor will collect solid waste
from serviced public focations three times each week.

Scheduies and Routes: The Contractor will collect solid waste according to identified and
numbered regular schedules and routes approved by the City in advance, and cast to project an
orderly, safe, and dependable collection within collection equipment standards and tolerances.
The Contractor will detaill roules and schedules in the Collection Area and submit them for City
approval by November 1, 2006. M will cooperate with the City o obtain its approval. Absent
compelling need, the Contractor will not depart from approved schedules and routes without
specific City approval. The Contractor will immediately report and justify unapproved depariures
from regular schedules and routes to the City in writing or by e-mail or facsimile transmission.
The Contractor may request, and the City may approve collection schedule and route changes at
justified need. Except as provided for compeiling need, the Contractor will follow an approved
plan in all cases.

Temporary Services Suspension: Except for compelling necessity, and only to the extent
required thereby, the Contractor will net suspend services without specific City approval. The
Contractor shall report suspended services to the City immediately. it will resume suspended
services at the earliest opportunity, including weekends, earmestly attemptling to restore and
complete the confracted coliection services with the least delay. In the purpose, the Contractor
may work oufside regular operating hours with City approval. If resumption of services is not
within 24 hours, the Contractor shall advise the Director of the estimated lime required before
regular schedules and routes can be resumed. For the purposes heredf, “cornpelling necessity”
applies when the Contracior may not collect sofid waste safely or effectively. For example,
conditions during thunderstorms and significant street fipoding present a compelling necessity to
suspend collection services incidentally and temporarily without prior City approval.

Service Response: Except for revisions that require schedule and route changes and related City
approvals, the Contractor will start or stop collection services, and, where indicated, supply and
deliver coliection ¢arts, according to a revised Services Locations List within seven (7) days after
City approval delivered to the Contractor. Al its option, the Coniractor may recover collection
carts from {ocations removed from the Serviced Locations List.

2. Incidenial Collections:

A,

B.

The Contractor will promptly collect Dead Anirnafs wherever found on public ways or property and
otherwise at City direction.

The Contractor will collect discarded Chrstmas trees as bulky waste, except that it will collect
Christmas trees eligible for recydling according to and during the City's annual Chlristmas Tree
Recycling Program.

The Contractor will collect solid waste and render clean-up services for Scheduled Events
including Mardi Gras events, as the City directs. in such cases, the City will assign the
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Contracior at least two weeks in advance, For such purposes, the City will order and the
Contractor will supply discrete service crews (one or more}, being one truck, one driver, and two
laborers. The Coniractor will comprehensively dosument and authenticate alf Scheduled Events
coliections and clean-ups, espedially including the number of truck hours applied, and will supply
complete original documentation of each such collection with the Contractor’s related monthly
invoice, The City is not liable and will not pay fees for Scheduled Event collections and clean-ups
without the needed documentation. For the purposes hereof, “truck hours™ Is the number of hours
from dispatch to return applied in the assigned purpose,

D. The Coniractor will collect solid waste at Special Noed as the City directs. For such purposes, the
City will order and the Contractor will supply discrete service crews, being one truck, one driver,
and two laborers.

E. The Contractor will collect solid waste produced in Emergencies declared by an authorized public
official and as the City directs. In such cases, the City and the Contractor will stipulate the
contracted tonnage in advance. The Contractor will comprehensively document and authenticate
all collections of solid wasie produced in Emergencies, especially including actual weight
removed, and will supply complete original documentalion of each such coliection with the
Contractor's related monthly invoice.

3. Related Equipment and Operational Requirements:

A. Collection Carts: For the purposes hereof, a collection cart is a standardized container for
automated and semi putomated collection systemn with varying sizes that may hold up to 100
gallons and includes appropriate lifing points, attached lid and wheels. in all cases, a collection
cart will display & large permanently-printed notice stating, "PROPERTY OF [CONTRACTORT'
and the Contractor’s customer service telephone number.

B. Litter Can: For the purposes hereof, & Litter Can is standardized black, covered, weatherproof
wrought ron can with black finer with a capacity of approximately 35 galions.

C. Collection Vehicles and Related Equipment: The Contractor will provide an adequate number
and proper type of wvehicles and other ancillary equipment to perform the Agreement
requirements.

{1} The vehicle type used for waste collection under the Agreement shall be a fully enclosed
leak-proof modemn packer-lype truck. Egquipment used for bulky waste may be open body
frucks, dump trucks, and similar type equipment. When open body frucks are used, the
Confractor will use care o see that no fitter or scattering of waste accurs by providing a
suitable covering or tarp.  All vehicles used under the Agresment shall be Mode! Year 2004
OF newer.

{2) The Contractor must clean any spiliage of refuse resulting from collection, transfer and
hauling activities. To that end, all of the Contractor's vehicles will be equipped at a
minimum with broorns, shovels, and rakes for cleaning any spillage.

{3} All vehicles and other equipment shall be kepl in good repair, appearance and in sanitary
condition at ali times. Each vehicle shall have clearly visible on each side the truck's
individual contractor number, identity and telephone number of the Contractor, and shail
aiso be identified in a like manner that the vehicie is part of the residential collection fleet for
the area, as oppused to olher equipment used for other commercial, non-municipai
operations. The City reserves the right for final approval of acceptable vehicle identification.

{4) All solid waste collection vehicles used in service under the Agreement shall be in good
working order. To that end, the Contractor will use only refuse collection and transfer
vehicies that are Model Year 2004 or newer. The Contractor may reqguest in writing to utilize
earlier model vehicles for the first 6 months of the Contract as a tansition period until new
vehicles are available.
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5)

(6)

{7}

The Contractor will wash coliection vehicles twice each week, when in service, and clean all
other equipment at least once per week,

All vehicles used in the regular collection services shall comply with size and weight
restrictions and any other standards promulgaied by any legislative authority having
jurisdiction in the Agreement area, The Contractor shall maintain such standard, as from
time to time amended or revised, during the course of daily operations during the
Agreement period.

Inspections:;

(&} The Contractor shafl obtain an inspection at least once every twelve months on each
piece of equipment by an authorized State of Louisiana Inspection Station. Each piece
of equipment shall be State inspected prior to commencing service under the
Agreement. The Conftractor shall produce inspection cerfificates for City review at
request.

{b} The City may inspect each piece of Coniractor's equipment periodically throughout the
Agreement Term o assess iis capability in fulfiliing the requirements of the Agreement.
The Contractor will remove any equipment the City finds deficient from the active fleet
and use immediately. The Contractor will not return removed equipment to active
service until all needed repairs and/or modifications are complete. The Contractor shall
have sufficient back up equipment to fulfilt his responsibility under the Agreement

{c) The City may inspect all Coniractor vehicles applied in the contracted work at any time
throughout the term of the Agreement. Should any vehicle, in the determination of the
Department, not meet industry standards relating io Agreement performance in an
environmentally sound, safe and efficient manner, the Depariment may require the
Contractor to remove such vehicle from service untit it satisfies indusiry and safety
standards.

D. Maintenance and Paris Facility: The Confracior will operate a suitabie service facility to perform
routing mainfenance and repairs and will maintain a sufficient supply of replacement parts to
insure continuous uninterrupted collection operations. After reasonable nolice, the City may
inspect the Contractor’s facilities used in conneclion with the Agreement during working hours
Monday through Saturday.

E. Collection Personnel:

f

2)

3)

(4)

The Contractor's employees shall be courleous at alf times and shall work quietly and not
use loud or profane language.

The Contractor's employees shall not solicit or request gratuities at any time. The
Contractor will remove any empioyee from service hereunder who the City reasonably
determines has solicited or requested gratuities. The Contractor will fully cooperate with
any reiated City investigation.

The Coniractor's employess shall present a neat and clean appearance. During work on
coliection routes performed hereunder Employees shall wear uniforms designated by the
Contractor and approved by the City. Each employee also will have and use appropriate
safely equipment.

The Contractor's employees shall follow the regular walks for pedestrians while on private
property, shall not trespass or loiter on private property, shall hot cross properly to adjoining
property, and shali not meddle or tamper with property which does not or should not
concermt themn.
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{5) Each employee assigned to drive a vehicle shall, at all times, carty a valid driver's license
for the type of vehicle being driven. Drivers must aiso have a Commercial Drivers License
{CDL} as required by federal law {the Commercial Vehicle Safety Act of 1986). All engaged
Coniractor drivers and machinery operators will hold and carmy current required licenses and
permits, available to City inspection at request. The Contractor shali direct his employees t©
present their licenses to City represenfatives for inspection at request. Drivers shall
maintain cell-phone or radic communications capability with the Contractor and the
assigned Route Supervisor.

{68) Roule Supervisors: At a minimum, the Contractor shall assign one (1) full-time Route
Supervisor per 5 coliection vehicles to work In a contiguous collection area. Roule
Supervisors will drive through serviced neighborhoods to ensure that all collections have
been complsted and all customer compiaints have been addressed each day. Crews will
return fo an address, if necessary to provide service for the customer. Route Supervisors
will also report tost or damaged carts, and carts in need of repair or replacement and assist
customers by passing out and explaining program information. Route Supervisors will travel
in a company vehicle, wear a company uniform, carry company credentials, and maintain
cell phone or radio communications with the Contractor and collection crews.

CONTRACTED SERVICES — DEDICATED CAPABILITY

1. Except as otherwise provided, and in addition to regular and incident collection services, the
Contractor will dedicate and make available the following resources fo Agreement operations during
reguiar operating hours.

A. Supervisors: The Contractor will maintain a competent and experienced supervisorfforeman on
duty at all times when work is being performed under the Agreement

Dead Animals: The Contractor will reserve one vehicle {o remove dead animals six days a week.

C. Scheduled Event and Special Need Collections: The Contractor will provide one special
collection vehicle with driver and two laborers per Collection Area for Scheduled Event and
Special Need collections and other special daily assignments by the Department of Sanitation
{Monday through Saturday, 8-hours per day). The Contractor will dispatch this vehicle to
collection siies designated by the Department of Sanitation within the City.

D. Complaints: The Contractor shall provide at least one (1) complaint truck with drivers and
laborers per Collection Area to respond to complainis received 7 days per wesk.

CONTRACTED SERVICES — RESIDENT RELATIONS

1. inguiries and Complaints: The Confractor will establish, maintain, arnd operate a system to receive
and respond 1o residents commenits, inquires, and complaints. System features will inciude:

A. Regularly publicized means for interested persons {0 engage the system by telephone call,
facsimile transmission, e-maf, website, and postal mall. in all cases, the systems will ask the
caller or writer to state specifically whether they wish to enter a compiaint.

{1} Between 7:00 a.m. and 7:00 p.m. each regular collection day, the ielephone call means will
apply polite, trained, and knowledgeable English-speaking human beings to take personal
visits and telephone calls without unreasonable delay, supply system information, including
particutar route and schedude information, and document and refer system related needs and
complaints. After hours, the telephone system will report operating hours and refer inquires,
needs, and complaints to facsimlie, website, e-mail, personal visit, and postal means to
submit or report inquiries, needs, and complaints. it will also refer emergencies to 811,
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(2) The system will also operate continuous facsimile fransmission, e-mall, and website means o
receive and record inguires, needs, and complaints and also a website, and after-hours
auiomated telephone system lo supply waste collection system information,

{3) The Contractor will publicize the system to served households and businesses and direct
system-related inquiries, needs, and complaints to the system.

B. The system will operate a dedicated somplaints recording and resolution data base. For all cases
where a caller, visitor, or writer states a desire o enter a complaint, the Coniractor will enter
complete related information in the data base at the sarliest opportunity thereafter, immediately
for complaints received by received telephone call or personai visit during regular operating
hours. The Confractor will attermnpt to obtain and record all information useful or necessary to
respond to and resclve the problem, including but not limited to names, addresses, event and
reporting dates, involved persons, and the ltke. The Contractor will maintain recorded complaint
information as a business record and safeguard it against unwarranted disclosure. The
Contractor will maintain the data base system and all complaint records in a form and format
immediately accessible to the City on-iine or by telephone call during operating hours.

C. The Contractor will establish, operate, and maintain systems to respond to, deveiop, assess, and
resolve recorded complaints promptly and effectively, and not later than twenty-four hours after
receipt absent clear justification. Where necessary or useful, Contractor Route Supervisors will
meet with complaining persons to resolve complaints The Contractor will document complaint-
refated actions and dispositions by atiributed contemporary diary entry and maintain separate
status fields in the dedicated complainis data base. The status fields will indicate whether the
complaint is active or closed and whether and how resolved. In all complaints, the Condractor wilf
attempt to obtain an acknowledgement from the caller, writer, or visitor that the complaint is
resolved. Afler completing reasonable aftempls o resolve compiaints, the Contractor will refer
dissalisfied callers or visitors and the related documented compiaint to the City.

D. The Contractor will supply the City writlen weekly reporis approved by @ responsible Contractor
official showing all complaint records opened during the previous week, closed during the
previous week, and all pending. The Contractor will cooperate with the City's reasonable efforts
to monitor the Coniractor’s complaint practice and assist in related resolutions.

2. Customer Service Pian: The Contracior shall prepare and operate a Customer Service Plan for the

City that oullines alt aspects of customer service that will be provided as part of the Agreement The
plan aiso shall include a plan to receive telephone calis from the Cily, a computer fracking system, a
provision for full time route supervisors dedicated solely to the Cily o respond to service related
issues, and a communication system o conduct dispatching services. The plan will be submitted 45
days prior to the stari of the Agreement for approval by the Director.

Service Nofices: The Contractor shall regularly notify all customers about complaint procedures,
regulations, and day(s) for coliection and any changes that may occur in service schedules. Notices
may be in the form of newspaper advertisement, public service announcements or printed material
distributed by the Coniractor o all units serviced.

CONTRACTED SERVICES ~ WORK PLAN

1.

in all cases, the Coniractor will operate according to a comprehensive Work Plan approved by the
City and endorsed by the Contractor. The Work Plan will detail the Contractor's arrangemenis,
methods, and plans to satisfy all Agreement requirements, and include at least the following:

A. A Public Information Campaign Plan;

B. Weekiy and Monthly Report Format; )

C. Cart delivery plan and schedule for sach collection unit, including start and completion dates;
including the Contractor procedures for coordination of container delivery,

0. Procedures for notifying residential units of new collection days;
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Schedule for collection of waste from each residential unit and small business, including day of
the week and approximate collection time, and scheduled operafing hours;

Collection Routes;

List of equipment/vehicies to be used for the Agreement (number, model, make and year, vehicie
identification number);

Procedure for bulky waste collection, including tires, yard waste, and white goods;

A Litter Can Collection, Cleaning, and Service Plan;

A Complaints Tracking, Repuorting, and Resolution Systern Plan;

Procedures for transmitting information and communication to and from the Department and the
Contractor prior to and during the Agreement Tenmn;

Procedures for cordrolling noise, dust, and litter from waste collection operations;

A Customer Service Plan;

Procedures and conditions for accepling and handling an exiraordinary amount of waste
resulting from an accidend, special event, natural disaster, etc.; and

Office location, phone number, email address cellular phone number, fax number, and
responsible person(s) in charge during all hours.

Z. To establish an approved Work Plan, at least sixty days before initial operations hereunder and
thereafter at least sixty days before the Agreement annual anniversary date, the Contractor will
submit a proposed Work Plan for the Director's approval. The Contractor shall cooperate with the
Director to produce an approved Work Plan. The Contractor will promptly report changes needed to
correct work plan information and otherwise may propose work pian revisions at any time for City
approval. At all times, the Contractor will maintain a current approved Work Plan with the Director.

CONTRACTED SERVICES - ADMINISTRATIVE
1. Permits and Approvals:

A,

The Coniractor will be responsibde for securing any necessary agreements, permits or approvais,
from all Federal, Siate, and local governmental bodies having jurisdiction over the operation of
Solid Waste Management activities. The Contractor will also be responsibie for all costs
associaied with securing such agreements, permils or approvals. The Contractor shall comply with
alt lawful policies, health, sanitary, and other regulations imposed by public bodies having
jurisdiction during the term of the Agreement

The Contfractor will notify the City by 1elephone within 24 hours of nofification by any authority or
agency of any viclation or alleged violation related to the Agreement Wrilten notification, a
detailed description of the event and any action taken by the Contractor shall follow within seven
days. The Contractor shall be responsible for payment of ail penalties, fees and fines associated
with its work.

2. Office:

A

The Contractor shall maintain and staff 2 permanent office of fixed address (Office) within the
melropofitan area through which he can be contacted, where service may be requested, and
complaints logged and resolved,

The Contractor shall equip his office with adequate telephone communications, fax machine,
internet service and sufficlent suppori staff t enable contact by the City between the hours of
7:00 a.m. and 7:00 p.m. during regular collection days. Telephone contact must be avallable
using a local (i.e., not long distance) phone call. The City shall be able to contact the Contractor
via local celiuiar phone at all times.

The Contractor shall designate in writing not less than one {1) nar more than three (3) responsible
person{s) in charge who shali be the sole point(s) of contact between the City and the Contractor
for the purpose of receiving and responding io inquiries, complaints, and instructions from the
City during working hours. The Conftractor shall authorize the responsible person(s) to act as his
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ageni, able fully to obligale the resources of the Contractor in immediately responding to the
City’s requests and in resolving complaints,

The Contractor shall staff his Office with at least one (1) responsible person in charge at all times
who shall be present during all office hours during regular business days.

The Contractor shall not use answering machines or third party answering sesvices during regular
working hours as a substifute or equivalent to the requirements of this Seclion. Answering
machines or third party answering services may be used after regular working hours,

The Contractor shall mainiain a staff and telephone communications including fax machine in his
Office at all times while the Contractor’s equipment is performing service, but in no event shall
such Office hours be less than 7:00 a.m. to 7:00 p.m., on regular working days.

The Contractor shalt maintain records on file with the Cily indicating the street address, maifing
address, and telephone number of the Office, and the name(s) of the responsible person{s) in
charge, and shall provide the City with not less than two (2} weeks advance written notice of any
changes thereto.

Personnet

A

B.

The Contractor shall use a sufficient number of qualified employees in performing the services
required under the Agreement.

Route Supervisors shall have strong communication and public relations skills, be able to
effectively deal with angry or difficult individuals, be able to successfully soive problems whiie
protecting the City's interesi, and have the ability to establish positive relationship with City
Sanitation staff and the general public.

The Contractor shall comply with all provisions of the law regarding the empioyment of workers.
The Coniractor shall not employ persons under the age of eighteen vears for work performed
under the Agreement,

The Contractor will prepare a specific health and safety plan with regard to employees. The plan
will include at a minimum hesalth and safety training for the Contractor's employees.

During business hours, Contractor employees or subcontractors shall not take lunch periods,
breaks or loiter on public property, including neutral grounds.

Records Maintenance: In addition to other such records specified herein, the Contractor will maintain
books and records relating to the Agreement performance according to the following minimum
requirements:

A

The Contractor will mainiain any and all ledgers, books of account, invoices, vouchers and
canceled checks, as weli as all other records, documents, and information evidencing or
associated with charges for service: expenditures or disbursements; and any other financial
transactions related to the Agreement performance for a minimum period of three years, or for
any longer period required by law, from the date of final payment io the Contractor pursuant to
the Agreement,

The Contractor wili maintain all documents and records that demonstrate Agreement
performance, including a copy of all correspondence with the City, and all approved serviced
locations lists, for a minimum period of three years, or for any longer perlod required by law, from
the date of termination or completion of the Agreement.

The Contractor will produce for the City’s inspection and audit, any records or documents
maintained pursuant to the Contract, within three business days, during reguiar business hours,

16



5.

8,

after receipt of a written requsest by the City. The Contractor will make the records avaitable and
permit the inspection and audit at the Contractor's Oifice.

D. The Contractor will establish, mainiain, and operale an information system to provide reports and
storage and refrieval of operating data relative 1o the confracted performance including all
information needed to verify billing calculations.

E. The Contractor will maintain records of complaints in Microsoft Access database for complaint
tracking. The database shall be capable of providing complaint information in report format,
compiete with date, addresses, phone number, contact person, and final complaint resclution and
source of complaint. The Contractor will identify complaint repotts in chronologicat order and
submil related reports with the Contractor's Billing to the City,

F. The Confractor will maintain other data and records as the City reasonably requires,

Reporting: The Contractor wil submit Weekly Reporis and Monihly Reports for the Agreement
duration, commencing upon Agreement signing. The Contractor shall not recelve monthly
compensation until it submits alf tems reguired in the Weekly Reports and Monthly Report to the
Department.

A, Weekly Repori - The Contractor will provide Weekly Reports to the Department using a format
approved by the Director. The Report will detail:

(1) Complaints received from the previous week and the status of any outstanding complaints.
The report shall include a description of the steps teken by the Contractor to insure the
comptlaint is resolved and not repeated.

(2) The Weekly Report will also report any unusual occurrences or problems encountered in
providing Solid Waste Collection Services.

{3) The Weekly Report will detail all “Scheduled” and “Special” collections assigned during the
reported week, '

The Contractor will e-mail or fax the Weekly Repbrt to the Depariment every Friday between the
hours of 3:00 p.m. and 5:00 p.m.

B. Monthly Report — The Contractor will provide 2 Monthly Report on the Work completed the
previous month. The Monthly Report shall be submitted no iater than the tenth (10%) day of the
catendar month following the month being reported, and included with the Contractor’s invoice 0
the Department. The format shall be approved by the Director before the start of the Work. The
Contractor shall aitest to the accuracy of the information in the report. False or aitered
information shall be cause for Agreement termination. At a minimum, the report shall contain the
following information:

{1} The actual number units waste is collected that billing period;

(2) A collection receptacle report, hard copy and electronically, showing the status of all
collection recepiacles and related information, consistent with the monthly invoice;

{3) List of missed pick-Ups and resolution;

(4) Summary of complaints and complaint resolution (with current copy of the complaint
database on CD ROM),

{6 Cormments or unusual occurrences,

{6) Summary of addilional services authorized by the Department with name of City
representative who authorized service, and

(7} Contractor's recommendations for improvements to the Sofid Waste Collection Services.

Invoicing:
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A. The Contractor will invoice the City within ten (10} days following the end of each monih for
services rendered that month. The Conftractor's invoice shalf be delivered by US Maii to the
Direclor of Sanitation for approval and include the following:

{1) Cover sheet summarizing the invoice showing the billing period, units and Litter Cans
serviced including a listing by physical address of any units or Litter Cans added or deletad
from the previous billing, other services, and an extension in total dollars of the invoice.

{2} For coliection services, a detailed invoice in Microsoft Excel spreadsheet format with the
following breaikdown:

(@) Total number of private serviced locations with 95 gallon carts and comresponding fee

(b) Total number of private serviced locations with 60 galion carts and corresponding fee

{c} Total number of private serviced locations with 30 galion carls and corresponding fee

{d) Total number of privale serviced locations with other total location capacily with
corresponding fee

{e} Total number of Litter Cans service per month with corresponding fee.

{f} Assigned "Scheduled Event” collections with corresponding fee

(g) Assigned collections for "deciared emergencies” with corresponding fee, and

{h} Total Cost of monthly coitection and total invoiced cost.

The invoice will count service locations approved and receiving services on the 15" of the
invoiced monih.

(3) The invoice shall include the signature of the Contractor's representative verifying the
accuracy of the invoice and charges and documentation of written approval of special
everis or emergency coliection services,

B. Pavyment and Repors: he City shall pay the Contractor on or before sixty (60) days from invoice.
The Conftracior shall submit a monthly aclivity report with each month's billing as elsswhere
provided. The Contractor shall attest to the billing accuracy and the information contained in the
monthily reports. Prior to start of the services under the confract, the Department of Sanitation will
approve the form of the reports.

C. Billing Dispules: In the event of a dispute to any portion of the Contractor’s billing statement, the
Department shall pay the undisputed portion of the bill, and give notice to the Confractor of the
disputed amount. No payment wili be made on the disputed portion until the parties resolve the
dispute. Interest shall not accrue on disputed amounts.

Hours of Operation: The collection of refuse shall not start before 4:00 a.m., or continue after 8:00
p.m. an the same day. The Contractor shall be prepared, with prior notice, to alter, and/or extend the
operating hours and days of operation due 1o special considerations, variation of business hours
andlor changes due to special events or emergency situations, as may be requited by the designee
of the Department of Sanitation to meet operational demands. Exceptions o operational hours shall
be affected only upon the approval of the Director of the Department of Sanitation.

Holidays: The following holidays may be observed by the Contractor: New Year's Day, Mardi Gras
Day, Thanksgiving Day, Christmas Day. The Contractor may decide to cbserve any or all of the
above mentioned holidays by suspension of curbside collection services on the holiday. Such
decision in no manner relleves the Contractor of the obligations to provide curbside collection, as
otherwise required. A collection day missed due to a holiday must have service made up on the next
scheduled coflection day. The Contractor may observe other holidays but only with Gity written
approvail.
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CONTRACTED SERVICES - INSURANCE AND BONDS

1. Insurance:

A,

insurance Policies Reguirements;

(1)

2)

(3}

The Contractor shall procure and maintain at a minimum, for the duration of the Contract, at
the Contractor's sole cost and expense, the following insurance poiicies with coverage for
occurrences and claims that may arise from or in connection with the performance of the
obligations of the Contractor, its agents, employee, representatives and subcontractors:

(2) Workers' Compensation Insurance with statutory limits of liabifity and minimum
Employer's Liability Limits of One Million Dollars ($1,000,000),

(b) Automnobile Liability Insurance with a minimum One Million Doflars ($1.000,000)
combined single limit per ococurrence for bodily injury and property damage. The
insurance shall include coverage for owned vehicles, hired vehicles and non-owned
vehicles.

{c) Comprehensive General Liability insurance with a minimum Five Miion Dollars
{$5,000,000) combined single limit per occurrence bodily injury and property damage.
This insurance shall include coverage for premises-operations, broad-form contractual
liability, products and compieted operations, use of contractors and subcontractors,
personal injury, and broad-form property damage. A "Claims made” form shall not be
accepiable. The "occurrence form™ shall not have a "sunset clause”.

{d} The insurance policies herein required shall contain or be endorsed fo contain the
following provisions:

() The Ciy, its officers, agents and employees shell be added as "additional insured”
under the Comprehensive General Liability and Automobile Liability policies.

(iiy The Workers' Compensation coverage shall confain an express waiver of all rights
against the City, its officers, agents and employees, for losses arising from the
services performed by the Contractor for the City.

{iii} An endorsement siaiing that that coverage shall not be suspended, voided or
canceled by either parly, or reduced in coverage or in limits, except after sixty (60)
days prior written notice by certified mall has been given to the Director, Depariment
of Sanitation, City of New Orieans, 1300 Perdido Streel, Suite 1W03, New Orleans,
Louisiana 70112 with a copy to the City Atorney, City Hali-8E01, 1300 Perdide
Street, New Orleans, Louisiana 70112.

Al insurance required by this section shall be placed with insurers that are authorized o do
business in the State of Louisiana and have a rating of no less than A in the most cument
edition of the A.M. Best Insurance Reporl, AAA in Moody's, and AAA In S5&P,

The Contractor will supply original certifications of the required insurance coverage at City
request, Annual renewals of certificates of insurance shall be fumished o the Director.

B. The Contractor shall provide the City with certificates of insurance evidencing the required
coverages, Such certificates shall provide that the City be given at least sixty {(60) days prior
written nofice of any cancellation of, intention not to renew, or material change in such coverage.
The Contractor must provide certificates of insurance before commencing work in connection with
the Agreement,
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C.

The providing of any insurance required herein does not relieve the Confractor of any of the
Agreement responsibilities or obligations or for which the Confractor may be liable by law,
agreement, confract or otherwise.

The Contractor’s failure 1o provide and maintain such insurance in force as required above shall
materially breach the Agreement and, at the City's option, occasion an immediate cancellation for
cause thereof,

2. Bonds: At the Cordracior's expense, the Contracior shall maintain performance and payment bonds
acceplable o the City during the Agreement life:

A

The Performance Bond shall issue in the sum of 50 percent of the Total Estimaled Annual
Agreement Amount as revised from year 1o year {0 secure the faithful performance of the
Agreement in alt respects. The bond shall protect the City against all lien laws of the State and
shall provide for payment of reasonable attorney’s fees for enforcement of the Agresment and
institutions of concursus or other legal proceedings made necessary by the selecied Contractor's
failure faithfully to perform the Agreement. The City may order extra services or make changes
by altering, adding to, or deducting from the services under the conditions and in the manner
described herein without notice to the Conldractor’s surety and without in any manner affecting the
frability of the bondsman or releasing him from any of his obiigations under the bond,

The Payment Bond shall issue in the sum of 50 percent of the Total Annual Agresment Amount to
secure the payment of all subconlractors, materials suppiiers, and other accounts payable in
connection with the contract, and otherwise according to Louisiana Revised Statute Title 38:2241,

The bond(s) must satisfy the requirements of Louisiana Revised Statutes Title 38:2219.A. relative
to a “public works project.” The bond{s) must bear a countersignature by a Louisianha licensed
agent authorized to reprasent the Surety Company writing the bond together with an effectively
dated copy of a power of attorney, bearing the seal of the company, evidencing such agent's
authority to execute the bond.

An originat certificate confirming payment in full and non-cancelable validity of the bond(s) for the
period of the Agreement must accompany the bond(s).

The amounis of the Payment Bond and Performance Bond shall be adjusted annually based on
the revised estimated Annual Agreement Amount. Payment Bond and Performance Bond shall
be renewed annually and provided to the City by the Contraclor 30 days prior fo the anniversary
date of the Agreement.

The Contractor’s failure to provide and maintain such bonds in force as required above shall
materially breach the Agreement and, at the City’s option, cccasion an immediate cancellation for
cause thereof.

TERM: Subject to non-appropriation and the further provisions heredf, the Agreement Term is seven
years beginning January 1, 2007 and ending December 31, 2013. With the Contractor's consent, the City
may extend the Agreement for up o & maximum of three (3} additional successive one-year periods
beyond the initlal term on the same terms and conditions pertaining during the initial termn.

COMPENSATION

1. Fees: for performed contracted collection services, the city will pay the contactor fees caiculated as
foliows:
A. For regular collections at private locations {carted waste and bulky waste collection at household

and smail business locations) each month,
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(1) The bid “Collection Cost per Unit per Month” muiliplied times the number of gerviced
locations identified in the approved Serviced Locations List in effect on the 15™ day of the
billed month;

(2) PLUS the bid “Additional 95-gallon Cart - twice per week collection (per Cart per Month)”
cost multiplied times the number of additional 95-gelion carts in service at serviced locations
in the Collection Area identified in the approved Serviced Locations List in effect on the 15"
day of the billed month;

{3} LESS the bid "Additional 95-gallon Cart — twice per week collection {per Cart per Month}®
cost multiplied times the number of 95-gallon garts NOT in service at serviced locations in
the Collection Area identified in the approved Serviced Locations List in effect on the 15"
day of the hilled month;

{4) PLUS the bid “Optional 60-gaflon Cart — twice per week coliection (per Cart per Month)” cost
muitiplied times the number of optional 60-gallon carts in service at serviced locations in the
Collection Area identified in the approved Serviced Locations List in effect on the 15% day of
the bilied month;

(6) PLUS the bid “Optional 30-galion Cart — twice per week collection {per Cart per Month)"’ cost
muttiplied times the number of oplional 30-galion carls in service at serviced locations in the
Collection Area identified in the approved Serviced Locations List in effect on the 15" day of
the bitled month.

. For regular collections at public locations (litter cans} each month, the bid “Collection Cost per

Litter Can per month” multiplied times the number of lifter cans in service at serviced locations
{650) in the Collection Area identified in the approved Serviced Locations List in effect on the 15"
day of the billed month,

. For Scheduled Event Cellections and Clean-up services, the bid “Service Fee per Truck per
Hour” mulliplied times the number of truck hours applied in Scheduled Event Clean-up services in
the billed month. {Note: The Cily is not liable and will not pay fees for Scheduled Event coliection
and clean-up services without needed documentation, as elsewhere provided.} For the purposes
hereof, “truck hours” is the number of hours from dispatch to retum applied in the assigned
purpose.

. For collections of Solid Waste Produced by Emergencies, the bid, “Service Fee per Ton”
multiplied times the number of tons of collected material stipulated by the City and the Contractor
in advance. {Note: The City is not liable and will not pay fees for collection of Solid Waste
Produced by Emergencles services without needed documentation, as elsewhere provided.)

Exclusions;

{1) The fee for Bulky Waste service is included in the unit cost per month for gach residential
unit and small business unit. No separate payment will be made for these services. The
Contractor is responsibie for the cost of proper disposal or recycling of waste tires under
this Contract.

(2) The fee for Special Christmas Tree Collection Is included in the unit cost per month for
each residential unit and small business unit. No separate payment will be made for
Speciat Collection of Christmas Trees services.

{3) The fee for dead animal removal services is included in the unit cost per month for each

residential unit and small businegss unit. No separate payment will be made for these
services.
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{4)

(5)

The fee for Special Collections Vehicle for daily clean-up 1s included in the unit cost per
month for each residential unit and small business unil. No separate payment will be
made for these services.

The City is liable for no other fee, cost, or reimbursermnent except as otherwise herein
specifically provided.

FURTHER TERMS AND CONDITIONS:

1.

Service Faillures: Service fallures cause serious and substanilal demage {o the City and iis
occupants. The nature of the Agreement renders repalrs and responses to such damage impractical
or extremely difficult. Accordingly, In case of service fallures, the City may collect liquidated damages
or empioy other measures as herein provided:

A, Incidents] Service Failures

(1)

Liquidated Damages: Liguidated damages is compensation, not a penalty, for the
inconvenience and loss of use or delay of the Service. The City’s decision to impose such
remedies will not waive any legal remedies agvailable o the City for any other service failures
under the Agreement. The recovery of liquidated demages will not preciude the City from
recovery of other damages with the City documents atiribulable to the referenced failures,
including but nol limited to the cost of internal staff hours, including administrative costs,
disposal cost and/or amounts paid to third parties as a result of such service failure.

(=)

(b}

Review and Decision: f the City considers the Contracior has failed to perform, or
perform in a satisfactory manner, or perform in strict compliance with Agreement
requiremenis, the City may performn a review 1o inform a reasoned decision whether to
impose Hquidated demages against the Confractor. In such case, and within ten
working days after it leamns of a likely service failure or the last incident thereof, the
Cily wili report the circumstances and iis propesal fto impose particular liquidated
damages 1o the Contractor. The Contractor may respond to such report within three
working days, supplying the City such written information, documentiation, and
explanation as to inform a reasoned disposition. The City will thereafter reasonably
decide the matter, in all cases promplly reporting and explaining the disposition to the
Contractor in writing. In cases where the City confirms the service faliure, the City
may impose the liquidated damages provided below, deduct damages amounts from
regular payments to the Coniractor, and, without further formality, keep them for itself
as contracted compensation for loss.

Failures and Liguidated Damages

{1} A tuck beginning residential collection prior to 4:00 a.m. or finishing after 8:00
p.rn. without the written approval of the City — five hundred dollars ($500.00) per
ocourrence.

{ii} Failure to collect missed collection from each unit within twenty-four (24} hours of
notification by the City or City representative to the Contractor — two hundred
doliars {§$200.00) per cccurrence for the first five (B} units missed in any thirty
{30) day period. Starting with the sixth (6™) missed collection in any thirty (30)
day period, four hundred doflars ($400.00) per occumence per unil missed.
Failure of the Contractor to coliect missed collection from & unit within twenty-four
{24) hours of nolification shall be considered an addiional ocourrence and shall
be treated accordingly.

(i} Failure to coliect bulky waste from a unit within 48-hours following nofification of
missed pick-up by the City or resident — two hundred doliars ($200.00) per
ocourence.
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(iv) Failure to collect white goods or fires from a unit within 48-howrs foliowing
notification of missed pick-up by the City or resident — two hundred dollars
{$200 .00) per occurrence.

{v} Failure to provide replacement Carls for an added unit or notification by the Cily
fo provide a Cart within three (3) working days after notification by the City - Two
hundred doilars ($200.00} per unit.

{vi) Repetition of complaints on a route after notification by the City of damage to
property, spiling, crossing planted areas, improper placement of receptacles, or
similar violations — five hundred dollars ($500.0D0) per occurrence per repeated
complaint. Repetition of complaint is any additional complaint; similar in nature,
on the same route after the Contraclor receives niotice of complaint from the City
or City representstive.

{vil) Failure 0 clean up any spillage of refuse resulting from overfilled containers,
collection or hauling activities within 24 hours afler notification by the City - five
hundred doltars {$500.00) per ocourence.

{viii} Waste disposal at non-designated location - five thousand doilars ($5,000.00) for
the first occurrence. For each additional occurrence during the Agreement term,
one thousand doflars ($1,000.00) will be added to the previous amount paid
(second occurrence will fotal $5,000.00, third occurrence will total $7,000.00,
eic.} The fifth occurrence will be considered default and not amenable to cure by
removal of meterial and paymemt of damages. Failure by the Contractor to
physically remove the improperly disposed of materials within four {4) hours of
notification by the City shalf be an additional occurrence.

(ix} Fails to respond or respond satlisfactorily to a compiaint within 24 hours — one
hundred dollars {($100.00) per occurrence,

B. Extended Service Failures: If the Contracior fails to provide, or any part thereof, as required by
the Agreement for a period in excess of two (2) consecutive scheduled working days, the Clty
may reasonably emplioy substitute means to perform confracted work unfif such matter is
resolved and the Coniractor is agein sble to perform regular Solid Waste Collections. Such
means may include suspending, rescheduling, adjusting, and reallocating the Conftractor’s work
hereunder, but only to the extent reasonably needed to maintain services pending the
Contraclor's restoration of all services hereunder. The Contractor will cooperate with such
alternate means. The Contractor will prompily reimburse the Cily the cost of substitute means
reasonably employed to resiore and maintein reguiar Solid Waste Collection services, payable
from the Contractor's compensation hereunder, or without compensation due, than otherwise.
Nothing herein shall limit the Cily’s other recourse for Contractor non-performance under the
Agreement.

2. Cancellation and Termination

A. Canceliation for Non-Appropriation: Anything herein to the contrary notwithstanding, if, for any
reason, the City Councit does not appropriate funds needed to maintain the Agreement in full
effect beyond the then cumrent fiscal year, the Agreement will expire at the end of that fiscal year
without further formality.

B. Cancellation for Cause: The City may cancel or terminate the Agreement immediately for cause.
The Contractor may submit a written request to terminate the Agreement only if the City
substantially fails to perform ifs responsibilities as provided herein,
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)

3)

The term "for cause” means that the Contracior fafls to mest the terms, conditions, and/or
responsibilities of the Agreement. It does nol mean cancellation because the Cily does
not appropriate funds to maintain the Agreement,

Agreement canceffation for cause shall be effective as of the date indicated in the City's
notification to the Contractor. The notice shall stipulate any final performance, invoicing or
payment requirements.

Upon receipt of a notice of canceflation for cause, the Contractor shall take immediate
steps o stop performance and to cancel or reduce subsequent agreement costs,

C. If the Agreement Is cancelled for non-appropriation or cause, the City will pay the Coniractor
compensation for services performed satisfaclorily under the Agreement up to the date of
cancellation. The Contractor shalt not be enfitled to compensation otherwise or for contract-
related obligations.

3. Disadvantaged Business Enterprise Program:

A. DBE Program Compliance. Contractor agrees to use its best efforts to fully and compietely carry
out the applicable requirements of the City’s DBE Program in the award and administration of the
Contract, including, without limitation, all reporting requirements and specific DBE participation
goals. Confractor's fallure to carry out ihese requirements, as delermined in good faith by the
DBE Compliance Officer, shall be deemed a material breach of this Agreement, which may result
in the terminafion of this Agreement or such other remedy as set forth in the City's Policy
Memorandum for the DBE Program.

B. DBE Compliance Reporling. Contractor agrees to provide guarterly writlen reports to the DBE

Compliance Officer on all expenditures made to achieve compliance with the DBE participation
goals for this Agreement. The report shalf, at a minimum, inciude the following:

(1)
{2}
(3)
{4}

The name and business address of each DBE involved in the contrack;

A description of the work performed and/or the product or service supplied by each DBE;
The date and amount of each expenditure made to a DBE; and

Such other information as may assist the DBE Compliance Officer in determining
Contractor's compliance with the DBE Frogram and fhe status of any DBE performing any
portion of the Agreement.

4. Miscellaneous:
A. General Responsibilities:

1

Contractor Responsibilities:

{@) The Contractor shall collect and, except as provided for certain Bulky Waste directed
to other disposal or recycling, transport solid waste to the landfill,

{b) The Coniractor's personne! shall conduct all contracted operations and at the
Coniractor's cost.

{c} The Coniraclor is responsible for ail costs associated with the Solid Waste Collection
Services. This includes, but is not imited to, the furnishing and maintaining of the
collection equipment, Carts, all costs associated with collection, emplying,
transporting to the final disposal site including labor, fuel, license fees, and
equipment costs,

{d) Any long term obligations the Contractor incurs in support of its work under the
Agreement will permit the Contractor to assign is obligations and related rights to the
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{e)

)

(g}

(h)

@

(k)

0

City. At City request, the Contractor will report such long tenm obligations and related
rights to the City and demonstrate ifs authority to assign them to the City.

The Contractor shall fumish, provide, and maintain exclusive responsibility for all
equipment, labor, fuel and any other materials necessary (0 complete the requlted
work in is entirely. The Contractor shall be responsible for the maintenance and
repair of its own equipment, and the availability, presence and supervision of s
employees.

The Contractor is ultimately responsible for both his individual actions, and for those
of any agent, representative, and any subcontractor entity performing services under
the scope of the Agreement. Failure to perform by any of these agents,
subconiraciors, or by any other representatives of the Contractor, shalf be deemed a
failure to perform by the Contracior, and any and all related liabilitios shall rest with
the Contractor.

The Contractor must clean any spiflage of refuse resulting from collection, transfer
and hauling activities,

The Contractor is responsible for all damage to private property or property destroved
due to Conlracior's actions or negiect of contracted duty during the course of the
Agreement.

The Confractor will apply no subeconiractors in any Agreement performance without
the prior written consent of the Deparirment of Sanitation.

In ali cases during its work and operations hereunder, the Contractor will cooperate
with faw enforcement personnel.

The Contractor will promote safety and security in its operations hereunder. 1t will
observe and monitor conditions and activities during, at, and near its operations. #
will immediately report all observed dangerous, violent, unnuly, disgraceful, ilegal,
and suspicious conditions and incidents to police officiais. It will promptly report such
conditions and incidents, and also any observed hazardous conditions, to the Clly's
Representative.

in all cases, the Contractor will conduct iis operations mindful fo maintain pubiic
safety and order. it will engage the public with courtesy and respect, and apply due
caution and care for persons and property as it operates its equipment and renders
services hereunder. 1 will engage the public In no disputes bul seek police
assistance where nesded.

City Responsibilities:

{a) Except as otherwise provided, the City is responsible for solid waste disposal costs.

{b)

()

By ordinance or administrative action, but without prejudice to the Contractor's
Habilites hereunder, the City will enforce the Confractors approved Work Plan
relative to resident cooperation in the City's solid waste collection amangements.
Among other requirements, the City will enforce requirements that residents:

{1 Place carts curbside for collection;

(i) Ptace refuse as close to the roadway as is practical without inlerfering with or
endangering the movemaent of vehicles or pedestrians.

The City will provide an initial 650 litter cans.
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B.

{d) Special Christmas tree Collection: The Department will designate a week in January
for the special collection placed curbside by residential units and small business
units.

indemnification: The Contractor shall indemnify and save the City harmless against any and all
claims, demands, suils, judgments of sums of money to any party accruing against the City for
loss of life or injury or damage io persons or property growing out of, resulting from, or by reason
of any act or omission or the operation of the Contractor, its agents, servants or employees while
engaged in or about or in connection with the discharge or performance of the services (o be
done or performed by the Contractor hereunder and shell also hold the City harmiess from any
and all claims andfor llens for labor, services, or materials furnished to the Conbractor in
connection with the performance of its obligation under the Agreement.

Independent Coniractor: The Contraclor will serve as an independent Coniractor es defined in
LSA-R.8. 23:1021(7) and meet all the requirements coniained in Subsections |, if, and I of LSA
R.B. 23:1472(12XE). Accordingly, the City shall not be lizble to the Contractor, its agents,
employees, subcontractors, servants and/or any other person for contributions or coverages
under the Worker's Compensation Laws of the State of Louisiana. The City shall be a stafutory
employer with respect to the Contractor's agents, employees, subcontractors, servants, and/or
any other person performing services under the Contract, and, as such, shall not be liable to any
of them for damages of any nature or Kind, including attorney’s fees and costs, any or all of them
may sustain as a result of performing the services specified herein or otherwise. Neither the
Contractar nor its agents or empioyees shall be considered City employees for the puspose of
unempioyment compensation coverage, the same o be expressly waived and excluded by the
City and the Contractor. The Cily is Interested only in the results oblained under the Contract,
and the manner and means of conducting the work are under the Contractor’s sole control in
accordance with the terms hereof. None of the benefits provided by the City o its employees are
availabie from the City to the Contractor's employees, agents or servanis. The Contractor will be
solely and entirely responsible for its acts and for the acts of its agents, employees, servants and
subcontraciors during the performance of the Agreement.

Contractor Responsibllity: The Contractor shall be solely responsible for the actions of all persons
who provide fabor, services, equipment, or material on behalf of the Contractor in connection with
the Conftractor ‘s obligations under the Contract, whether or not the person and/or subconiractor
has been approved by the City.

Supervision: The Coniractor shall monitor, supervise, and otherwise confrol all persons
performing work on behalif of the Coniractor and any subcontractor{s}.

Affected Abitity: In no event will any act or omission by the Contractor's employees or its agents,
representatives, subcontractors, or affiliales that adverssly affects the Contractor's ability to

perform iis obligations under the confract, relieve the Contractor of its obligations under the
Agreement.

llegal_and Invalid Provisions: Should any term, provision or other part of the Agreement be
declared illegal, it shall be excised and modified to conform to the appropriate laws or regulations.
Should any term, provision or other part of the Agreement be held to be inoperative, invafid or
unenforceable, then such provision or portion thereof shall be reformed In accordance with
applicable laws or regulations. In both cases of ilegal and invalid provisions, the remainder of the
Agreement shall not be affected but shall remain in full force and effect.

Equal Emplovment Opportunity: In all hiring or employrment made possible by, or resulting from
the contract, there (1) will not be any discrimination against any employee or applicant for
employment because of race, color, religion, gender, age, physical or mental disability, national
origin, sexual orientation, creed, culture, or ancesiry, and (2) whare appficable, affrmative action
will be taken to ensure that the Contractor's employees are treated during employment without
regard o their race, color, religion, gender, age, physical or mental disability, national origin,
sexual orientation, creed, culture, or ancestry. This requirement shall apply to, but not be limited
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3,

to the following: empioyment, upgrading, demotion or transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation and selection for
training, including apprenticeship. All solicifations or advertisements for employees shal state that
all qualified applicanis will receive consideration for employment without regard to race, color,
religion, gender, age, physical or mental disability, national origin, sexual orlentation, creed,
culture, or ancestry.

Assignability: The Confractor shall not assign any interest in the Contract and shall not transfer
any interest in the same without the City's prior written consent.

Confilct Of Interest: In the inferest of ensuring that efforts of the Contractor do not confiict with
the interests of the City, and in recognition of the Contractor's responsibility to the City, the
Contractor will decline any offer of employment ¥ its independent work on behalf of the City is
likely to be adversely affected by the acceptance of such employment. The initial determination
of such a possibility rests with the Confractor. It is incumbent upon the Contractor to notify the
City and provide full disclosure of the possible effects of such employment on the Contractor's
independent work in behalf of the City. Final decision on any disputed offers of other employment
for the Contractor shall rest with the City.

Applicable Law: The Agreement is to be applied according to the laws of the State of Louisiana.

Jurisdiction: in all cases whatsoever related to the Agreement, the Agreement and the parties
thereto are subject to the exclusive jurisdiction of the State Civil Courts of the Parish of Orleans.

aiver: A waiver by the City of any breach of any provisions hereof shall not be aken or held to
be a waiver of any succeeding breach of such provision or as a waiver of any provision #self. No
payment or acceplance of compensation by the City for any period subsequent to a breach shall
be deemed a waiver of any right or acceptance of defective performance.

Binding Effect: The provisions, covenants, and conditions in the Contact apply to bind the parties,
their legal heirs, representalives, successors, and assigns.

Merger Clause - Previous Coniragts Superseded: The Agreement constitutes the final and
cornpliete agreement and understanding between the parties. All prior and contemporanecus
agreements and understanding, whether oral or writien, are 10 be without effect in the
construction of any provision or term of the Agreement if they alter, vary or contradict the
Agreement.

Definitions:
A. Agreement — The written contract between Owner and Confractor covering the Work to be

performed; other contract Documents are atiached to the Agreement and rnade a part thereof as
provided Herein.

Automated Curbside Collection — Curbside collection of solid waste fram residential and smail
business units requiring only one (1) truck driver/ arm operator, and employing a special fitted
refuse truck that uses hydraulic arm to grasp and lift a standardized collection Cart from the curb
and dumps the Cart into the truck and afterwards placing the Cart back on the curb.

C. Bulky Wasie — Large item with weight or volume grealer than those afiowed in the Carts and

includes stoves, refrigerators, water heaters, automobile parls (io include fires, fenders, seats,
and ali other parts equivalent or smaller in size, washing machines, fumiture crates, boxes,
appliances, matiresses, and other items similar in size).

. Cart — A standardized conteiner for automated and semi automated collection system with

varying sizes that may hold up to 100 gallons and inciudes appropriate fifting points, attached lid
and wheels,
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E.

F.

M.

0.

P,

Q.

City — The City of New Orisans,

Clean-ilp ~ Providing labor end equipment for the coltection and transporiation to disposal of
solid waste from special events, and as directed by the Depariment of Sanitation.

Collection Receptacle — A single cart or litter can.

Commercial Reluse — All refuse generated by a Producer at & Commercial Unit,

Conumnercial Units — Any place of business including but not limited & offices, grocery stores,
service stations, restaurants, lounges, amusement centers, etc. located within the boundaries of
the Collection Area.

Construction Debris — Waste bullding materials resulting from minor construction, remodeling,
repalr or demolition cperations, including wood, sheefrock, metal, eic.

Contract — The formaf agreement between the Cify and the Condractor for the performance of the
specified services.

Contract Documents — The Bid Documents, Bidder's Bid, General Specifications, Contract,
Performance Bond, Bid Bond and any addenda or changes to the foregoing documents agreed fo
by the Cily and the Bidder or Confractor.

Contracior — The person, individual firm, partnership, joint venture, corporation, or association
awarded and performing Curbside Collection of Solid Waste Services under the conditions of the
Bid and these Confract Documents.

Curbside -~ The right-of-way adjacent to traveled Cily roadways and service alieys,

DBE — The City of New Orleans Disadvantaged Business Enterprise Program. See Cily of New
Orleans Chief Administrative Officer Policy Memorandurm 46 (R), issued April 26, 2004.

Dead Animals - Animais or portions thereof equal to or less than 10 ibs. in weight, but including
all dogs and cats regardiess of weight, that have expired by any cause except those slaughtered
or killed for human use.

Department — The Department of Sanitation and the City agency that is in responsible charge of
the sofid waste systems, and the agency that will be responsibie for the administration of the
Agreementl.

Director — The person that is in responsible charge of the Depariment of Sanitation and the main
contact persoen for the City of New Orieans for the Agreement.

Disposal Site — The River Birch Landfill for final disposal, or as directed by the Director,

East Bank — The area of the City that is bounded by the left descending bank of Mississippi River,
Lake Ponichartrain, Jefferson Parish, and St. Bernard Parish.

Four Plex — A single residential structure containing four (4) individual and non-detached
residential units.

Garbage — Every accumuiation of waste (animal, vegetable, yard waste andfor other matter) that
results from the preparation, processing, consumption, dealing in, handling, packing, canning,
storage, ransportation, decay or decomposition of meats, seafood, fowl, birds, fruils, grains, or
other animal or vegetable matter including that used fin cans and other food containers; and all
putrescible or easily decomposable waste, animal or vegeteble matter which is likely to attract
flies or rodents.
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Y.

Z.

b,

GC.

Do,

EE.

FF,

GG.
HH.

il.

Jd.

. Hazardous Wagle — Any chemical compound, mixture, substance or article which is designaied

by the United States Environmental Protection Agency or appropniate agency of the Siate of
Lowisianag (o be "hazardous” as thal e is defined by of pursuant o federsl, siste, of oty
fegigiion and reguialions.

Litter — This term refers to spilled refuse around waste containers generated as a conssquence of
providing Solid Waste Coliection Services.

Public Faciliies — The public facilities for which the Contractor shalf provide solid waste collection
SEMNECES,

Refuse — This term shall refer to residential and commercial garbage and rubbish, bulky waste,
and consiruction debris genersted af & residential or commercial unit uniess e conlext
otherwise requires.

Residentisl Nefuge ~ All refuse generated by & producer in o residential unil,

Residential Unil — A single up o four plex dwelling within the limils of the Cily ocoupied by &
PETSON OF group of persouns.

Rubbish — All waste wood, wood products, Christmas trees, lree timmings, grass cuttings, dead
plants, leaves, dead trees and branches thereof, chips, shavings, sawdust, printed matter, paper,
pasteboard, rags, straw, used and discarded clothing, used and discarded shoes and boots,
combustible waste pulp and other products such as are used for packaging, or wrapping crockery
and glass, ashes, cinders, floor sweepings, glass, mineral or metallic substances, and any and afl
other wasie materials not inciuded in the definition of bulky waste, construction debris, dead
animals, garbage, or hazardous waste.

Semi-Automated Curbside Collection ~ Curbside collection of solid waste from residential and
small business unils utifizing a semi-automated equipped refuse truck and employing a hydraufic
filt to grab, Iift and t¥ = standardized collection Carl. The hydraulic tilt dumps the Cart and
sflerwards places the Cart on the ground. A laborer manually refrieves the collection Cart and
attaches the Cart to the liffing mechanism. Once the Cart is emptlied into the truck, the laborer
returns the Cart to its original position.

Small Business - A commercial establishment that generates no more than ninety galions of
salid waste each regular collection,

Solid Waste — This includes all wasles specified: bulky waste, construction debris, garbage,
refuse, and residentiai and commercial refuse, rubbish and yard waste,

Truck Hours — The nurmber of hours from dispalch o return applied in the assigned purpose.
Lnit Price Work — Work to be paid for on the basis of unit prices.

West Bank ~ The area of the City that is bounded by the right descending bank of Mississippi
River, Jefferson Parish, and Plaguemines Parish.

Yard Waste — Tree trimmings, grass cultings, dead plants, weeds, leaves, dead tress, Christmas
trees and related organic matter.
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EXHIBIT A-1

COLLECTION AREA 1
COMPLETE IN INK
Bidder Information:
e — N 22 Ay 276
J? [C/ARD s Pis Fe 544 LN ’l;(guisiana’s Contractor’s License
Adarese: 78377

Lol ChD £ENTIILY Feap

Business

Phone: (s24) RYY~ 9767

Business Fax No:

(79) 249-9773

Business E-mail: ,?/5'/9/41 YN L ?@Aﬂz, M

By: ,ﬂ% v , /,%‘

Signature

The Bidder agrees to use its Best Efforts to fully
comply with the DBE Program, including all Asvik 4 K/CHaa0 TA.
reporting requirements and any specific contract Printed Name

goals for DBE participation. / - -
KESI panT
Printed Tile

SESTEMBEA 3, 2028
Date 7

Bidder Acknowletiges Receipt of Addenda

By initialing below, Qne (1) Two (2) Three (3)
Bidder acknowledges receipt of addenda issued /,/%

Bid is valid for NINETY DAYS after the bid deadline.

ATTACH EVIDENCE OF THE SIGNING PERSON'S AUTHORITY TO ENTER THE BID ACCORDING TO
LA.R.§. 38:2212.A.(1)(©C).

(NOTE: Unit numbers provided by the City of New Orleans on this Form may not
represent actual unit numbers. These unit numbers are to be used for Bid purposes only.)
Solid Waste Collection Services Chy of Hew Oileans
Exhibit A-1
Page 1 of 3




ITEM 1. TWICE PER WEEK AUTOMATED AND SEMI-AUTOMATED CURBSIDE
COLLECTION FOR COLLECTION AREA 1

RESIDENTIAL AND SMALL BUSINESS UNITS (Single up to four plex residences).
Provide twice per week curbside collection service as defined in Section 3 and the
Contract Documents:

1.A.  Number of Residential Units and Small Business Unils served: 60,000

1.B. Collection cost per Unit per month: ;z-z ,}2 P 2O

1.C. Service Fee per Month (A x B): /f 22 C)} Lo
ITEM 1. Total Annual Bid Price for Curbside Collection (C x 12):/ ¢ Zedin Figures)
* . . & . [T SR
7}%@; W W M/%/;é/ /%W (in words)

Additional Carts for Households Receiving 95-gailon Cart:

Additional 95-gallon Cart — twice per week collection (per Cart per Month) ﬂ? R+ & ‘ﬂ

Qptional Cart Sizes in lieu of 85-gallon Cart:

Optionai 60-gallon Cart — Twice per Week Collection (per Unit per Month) LA 22

Optional 30-galion Cart — Twice per Week Collection {(per Unit per Month) f? Lo PO

ITEM 2, COLLECTION OF SOLID WASTE FROM LITTER CANS IN COLLECTION
AREA 1

LITTER CANS. Provide three (3) times a week collection service:
2.A. Number of Litter Cans served: __ 650

2.B  Collection cost per Litter Can per month: S ? & &

2.C. Service Fee per Month (A x B): < fyy_j S &

Solid Waste Collection Services City of New Qrigans
Exhibit A-1
Page 2 of 3



ITEM Z. Total Annual Bid Price for Coljection of Bolidd Waste from Lifter Cans (C x
12 S o Roo _(in Figures)

.%e 7%(/’2@/ / e %/ % ,W {1 words;

(TER 3. SCHEDULED EVENT CLEAN-UP. Provide service if requested by the Gity:

A. Mumber of Hours per Truck used: __ 200

B. Number of Trucks per Year: 10

C. Service Fee Per Truck perHour: /8627, o o

ITES 3 Total Annual Bid Price for Scheduled Event Clean-up (AXBXC ) 5S¢0, o5 0
{in Figures)

<z
,% %«W (in Words)

iTEM 4. COLLECTIONS OF SOLID WASTE PRODUCED BY EMERGENCIES. Provide
service if requested by the City:

A. Number of Tons Per Year: 15,000

D. Service Fee Per Ton - B o

ITEM 4. Total Annual Bid Price for Collections of Solid Waste Produced by

Emergencies

(AxB): HNED, com (in Figures)
4 M/

Ty, Drimeloce’ % A tiacesy (in Words)
4

TOTAL ESTIMATED ANNUAL AMOUNT OF BiD — COLLECTION AREA 1 (ITEMS 1, 2, 3 AND 4,
INCLUSIVE )

$ / é g ‘/77; R o . per year for Solid Waste

Collection Services for Collection Area 1.

Solid Waste Coflection Services City of New Orleans
Exhibit A-1
Page 3of 3



City of New Orleans
Department of Finance
Bureau of Purchasing

Proposal No. 300:1-00115
Addendum WNo. |

Curbside Collection of Solid Waste

.......

1. Bonds: At the Contractor’s expense, the Contractor shall maintain performance and
payment bonds acceptable 1o the City during the Agreement iife:

A. The Performance Bond shall issue in the sum of 50 percent of the Total Estimated
Armual Agreement Amount for Curbside Collection (Bid Form A-1, Item 1) as revised
from year to year to secure the faithful performance of the Agreement in all respects. The
bond shall protect the City against all fien laws of the State and shall provide for payment
of reasonable attorney’s fees for enforcement of the Agreement and institutions nf
concursus or other legal proceedings made necessary by the selected Contractor’s failure
faithfully to perform the Agreement. The City may order extra services or make changes
by altering, adding to, or deducting from the services under the conditions and in the
manner described herein without notice to the Contractor’s surety and without in any
manner affecting the liability of the bondsman or releasing him from any of his
obligations under the bond.

B. The Payment Bond shall issue in the sum of 50 percent of the Total Annual
Agreement Amount for Curbside Collection (Bid Form A-1, Item 1) to secure the
payment of all subcontractors, materials suppliers, and other accounts payable in
connection with the contract, and otherwise according to Louisiana Revised Statute Title
38:2241.

Veronica White
City of New Orleans
Department of Sanitation
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State Licensing Board for Conlractors

i1...+. RICHARD'S DISPOSAL, INC.
1iiihe 11600 Old Gentilly Road
New Orleans, LA 70129

to ity Deensed aud e g
SPECIALTY NON~HAZARDOUS WAS‘I‘E TREA’IMEN’I‘ & REMOVAL

until Becember 31, 2006, when this certificate pxpives.

lpf!r

]Egsrmmm pr frand and sezl of e Board Mw‘a

AR

Eatm Eﬁﬁugy, 'Lﬁ&. 2nd Dpaynf  March 2GR

/ﬁ/ J’f T
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. /f DIRECTOR CHAIRMAN
'f # ;" o n 5=
Nnp. 38377 This Lid tm,wﬁm sﬁ; Mot Cruuslorrahle oy
o SECRETARY-TREASURER
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a89/p6/ 2886  21:52 bHB48877477 RICHARDS DISPOSAL PacE B2

RESOLUTION OF THE BOARD OF DIRECTORS OF
Richard’s Disposal, Inc.

BEIT ORDERED  that the Chairman of the Board of this corporation, Alvin L.
Richard, Jr., is hereby authorized and empowered for and on behalf of, and in the name
of this corporation, to conduct the following affairs and transactions:

Seek, apply for, bid and contract on such terms and conditions
as he in his sole discretion deems advantageous and advisable
with respect to Curbside Collection of Solid Waste, Proposal
Number 3001-00115; and

BE IT FURTHER RESOLVED that said officer is further authorized to execute
any documents as shall, in his sole discretion and judgment, be appropriate and desirable

to accomplish the foregoing, containing such terms as he in his sole judgment deems
advisable.

I certify that | am the duly acting and qualified Secretary of Richard’s Disposal,
Inc. and that:

Richard’s Disposal, Inc. is duly organized and existing under the laws of the State
of Louisians; that all franchise and other taxes required to maintain its corporate
existence have been paid when due and that no such taxes are delinquent; that no
proceedings are pending for forfeiture of its Charter or for its dissolution, voluntarily or
involuntarily; that it is duly qualified to do business in the State of Louisiana and is in
good standing with such State; that there is no provision in the Articles of Incorporation
or Bylaws of said corporation limiting the power of the Board of Directors to pass the
resolutions set out above and that the same are in conformity with the provisions of said
Articles of Incorporation and Bylaws; and

The above and foregoing constitutes a true and correct copy of resolutions duly
adopted at & meeting of the Board of Directors of said corporation held on September 6,
2006, at which meeting a quorum was present and voted in favor of said resolutions, and
said resolutions have never been modified or rescinded and are stiil in full foroe and
effect.

Date: September 6, 2006

[t 7%@\//

Alvin L. Richard, Jr.
Acting Secretary




®
HCC SURETY GROUP %

296 Town Park Dr., Suite 145, Kennesaw, GA 3014% Telephone: (770} 693-6434 Faz (770} 653-655% www. hccsurety.com

Septernber 29, 2006

Ms. Veronica White

Director, Department of Sanitation
City Hall

1300 Perdido Street, Suite 1 W03
New Orleans, LA 70112

RE: Richard’s Disposal, Inc. Contract for Curbside Collection of Solid Waste for the City of
New Orleans, Louisiana Proposal # 3001-00092

Ms. White:

We are providing this information at the request of Richard’s Disposal, Inec.

We understand that Richard’s Disposal, Inc. has submitted a proposal for work associated with Curbside
Collection of Solid Waste Proposal No. 3001-00092 with an estimated cost of $15,840,000 and
performance and payment bond requirement of 50% or $7,920,000.

Based on e-mail correspondence with you and the attorney for the City of New Orleans on Friday
September 29, 2006, it is our understanding that the confract documents will be amended to provide for
clarification of our responsibility with respect to non-renewal of the bonds by the Surety for a subsequent
period.

Provided that the contract amendments agreed upon teday are fulfilled, we are able to review a final
version of the contract prior to delivery of the bonds and Richard’s Disposal satisfies the remaining
underwriting obligations imposed. We will be willing to issue the required performance and payment
bonds required for the first year of the contract.

Any arrangements for bonds required by the contract is a matter between Richard’s Disposal , Inc. and
the surety and we assume no liability to you or third parties, if for any reason we do not execute the
bonds,

Sincerely,

Matthew J. Semeraro, Vice President
On behalf of American Contractors Indemnity Company

o Michael Simon, J.P. West, Inc.
Eileen Frank, J.P. West, Inc.
Mr. Alvin Richard, Richard’s Disposal, Inc.

HCC SURETY GROUE:
AMERICAN CONTRACTORS INDEMNITY CoMPANY = 115, SPECIALTY INSURANCE COMPANY
SUBSIDIARIES OF HCC INsuRANCE HOLDINGS, INC.




CHASE

Renald J. LeCompte
vice President
Senior Relationship Manager

September 29, 2006

HCC Surcty Group
9841 Airport Blvd,, 9 Floot
Los Angeles, CA 90045

Re: Richard’s Disposal, Inc.

To Whom It May Concer:

This correspondence will serve as an official notificaton that JPMorgan Chase Bank, N.A., has committed to
the above referenced client, Rickard’s Disposal, Inc., the issuance of a $4,000,000.00 Letter of Credit for the
benefit of HCC Surety Group ot any other named Sutcty engeged in the issuance of a $7,920,000.00
Performance Bond in favor of the City of New Oreans.

The Pexformance Bond, as required and defined in the City of New Ozleans Bid Proposal #3001-00115 for
the Curbside Collection of Solid Waste Contract, will be issued on behalf of Richard’s Disposal, Inc., for the
benefit of the City of New Orleans.

Please call with any questions regarding this coramitment.

Sincerely,
RonaldfLeCompte -

Vice President

Chase Bank USA, M.4. « Small Business Banking » 4400 General DeGudie Drive, New Orlgans, Loulsiana 70131

Telephone: 504 393 0834 « Pacsimile; 504 394 2839
ronald. i lecompte@chase. com



EXepastinin g oF AN
BREAL OF PURCIHIASING
Crry OF NEW ORLEANS

CORANY NAGIN

REGHINALIMEL ZENO
MAYOR

DIRBCTOR OF FINANCH
October 2, 2006

Richard’s Disposal, Inc.
11600 Old Gentilly Road
New Orleans, LA 70129

Subject: Bid Proposal No. 3001-00115

Gentlemen:

This 1s to advise that you have been judged the successful bidder for the following items or services under
our subject bid proposal for the seven (7) year period effective upon the contract execution.

Contract Description:  Curbside Collection of Solid Waste

Your proposal has been accepted subject to you signing a formal contract, posting of a performance bond
in the amount specified in the bid invitation (if any), posting of a payment bond in the amount specified in
the bid invitation (if any), posting of insurance as specified in the bid invitation and certification that you
or your business is not delinquent in any taxes owed to the city. Time is of the essence. If not previously
submitted, please complete, sign and date the attached Tax Clearance Authorization Form and either fax
to (504) 658-1706, scan to Purchasing@cityofno.com, or bring it to the Department of Finance, 1300
Perdido St., Room 3E06, New Orleans, LA 70112,

Within the next few days you will be notified by the notary that the contract is ready for execution. Your
prompt execution of the contract will be appreciated.

Sincerely,

Ldrz (obou

Andrée Cohen
Purchasing Administrator

ce: Reginald Zeno
Fred Wild
Veronica White
Stephanie Warren-Toney



said contract to the City of New Orleans, free from any and all such claims, liens and expenses,
then, this said bond shall become null and void, otherwise to remain in full force and effect.

No medifications, omissions, additions, in or to the terms of said contract, in the plans or
specifications, or in the manner and mode of payment, shall in any manner affect the obligations of
the undersigned Surety in connection with the aforesatd contract.

The Contractor and its Surety consent and yield to the jurisdiction of the State Civil Courts
of the Parish of Orleans, and formally waive any pleas of jurisdiction on account of the residence
elsewhere of the Contractor and Surety, under any applicable bond, as well as all pleas of discussion
between the Contractor and Surety under any applicable bond.

IN WITNESS WHEREOQF the parties hereto have made and executed this contract effective

the day and year first above written:

WITNE}%SES: CITY OF NEW ORLEANS

By: C. RA‘%K A\GN MAYOR

RIC HARDS\BI POéAI INC.

o gf;w\f? /**"

By ALVIN L. RICHARD JMRESIDENT
Tax 1D No.

AMERICAN CONTRACTORS
INDEMNITY COMPANY

LLAW DEPARTMENT By: MATTHN@MEMERARO
CITY OF NEW ORLEANS Attorney in Fact




American Contractors Indemnity Company
9841 Airport Blvd‘, e Pienr Lm Angel

. , California 90045
.. -~ . POWEROF ATTORNEY
* KNOW ALL MEN BY THESE PRESENTS:

.ahfornaa cotporation, doe:s hereby appomt

That Amencan Contractors ln{iemmty Compan of the Sta{e o .Cahfom
' RIS ‘Matthew J. Semeraro of Kennesaw, Georgia

5l

its true and lawful Attorney(s)-in-Fact. with: fuil authonty togxecute on its behalf b :':'"'"s undenakiiig's recognizances and other contracts
of mdemmty wiitings oblig e rature thereof, issued in the course of its business and to bind the Company thereby, in an

© 0 Amount ot to exceed $ ***********Unlnmted********** . This Power of Attorney shall expire without further action on March

This Power of Attorney is granted and is signed and sealed by facsimile under and the amhor;tf.'@.f.thc foll owmg Resolution adopted by
'ICAN CONTRACTORS INDEMNITY COMPANY at a meeting duly called and held on the 6" day of

power cmd au.fham‘y

e To appomi 7 zzor;eey(w)»xn~hzct a

Officerof Amer:can Contxauorb Indemmty ("ompd
be the person(s) whose name(s¥isfire subsanbeé 10
5 ..-._-hf.sfho:r/thc;r amhormed capamty{tes} and timl by hxsfher/t :

DEBORAH REESE .
Commission # 1406149
Notary Public - Calfomia £

Los Angetes County r
My Comm. Expk_as Mar 1 a_‘._go_(_); e

My Comm;ssaon expires March 18, 2007

2006,

/\m A

Jcann?e] Kim, C{n\pozate Secremrv




STATE OF Georgia )
COUNTY OF Cherokee )

Matthew I. Semeraro

BEFORE ME personally appeared

, to me wetl

known and known by me to be the individual described in and who executed the foregoing
instrument, and acknowledged before me that he/she executed the same for the purposes herein

. 2006

expressed.
WITNESS my hand and official seal this _2nd ~ day of Novermber
A .
Veuahals (A N
Notary Public (T ype (;:Bpr;nt name beiqm}mm,,,m
aw &
\f&tﬁm €3 *@‘\\:,\ ""'E?E-«S‘?;”"’z
STECPRY ™, (%
My commission expires £ 9@¥, ) e
> W P
! '. @0“’\*“% He
"% mﬂ;" S
@Iﬂ’* ulllll \\I\@\\

INDIVIDUAL ACKNOWLEDGEMENT

IRE3M0TE-TICS Rev. 4745



CITY OF NEW ORLEANS
DEPARTMENT OF FINANCE
TAX CLEARANCE AUTHORIZATION

1300 Perdido St., Room 3E06, New Orleans, LA 70132, Fax (504) 565-6603

According o Section 2-8 of the Code of the Cily of New

FOR LT OF NEW DRLEANS U35 OMEY
= ONC_

TRACIENG WO

PHONE
BY:
BY:

FROM:
0 REVENUE OH:

T DIRECTOR O BY:
TOMFLETED & RECEVED BY DEFT, ANANCE ON:
DEPT. OF LAW RECHVED ON: BY:

Criears, Loutsianda 1995, the Cily may not enter

info or make payments under o contract, grant or cooperalive endeavor agreement with any person,
corporation, of enfily delinquent in Cily faxes. This form supplies the needed fox clearance. This
clearance I5 issued without prejudice 1o any tax jiabiliies discovered by audit.

> A SEPARATE TAX CLEARANCE AUTHORIZATION 1S REQUIRED FOR EACH CONTRACT

> 1F THIS AUTHORIZATION IS NOT SIGNED AND DATED, IT WILL BE RETURNED

- PP

Taxpayer information ARy ;,c?f? e
TYPE OF BUSINESS: _ w0 ¥el~17 " C
LOAEET JoN 3 DISFo Skt oF S2hID & WET twAsTE 2 Aw-T- 38 -/~ CIF

BUSINESS NAME: REAL ESTATE TAX NUMBER: !
_RICHARDYE PDrSFpimt 4 oM e | .

OWNER'S NAME: |~ ;_' g

Abviy b RIE4AK0 TK- (ERNOWN] 301 -8 R 74 /4 ~ PIY=
BUSINESS ADDRESS: 2 Fu~E-dod-0] *P;}f

[ oo CAD FENTIALY AP,

NEw CRLLANS 4@ 2R ?

PERSONAL PROPERTY TAX NUMBER:
3.9A-3.-053-78 ~ £ I

MAILING Abﬂﬂg;ss:
A e E

(iF KNOWN}

ONTACT TELEPHONE: SALES TAX/OCCUPATIONAL LICENSE
- " (pd) 34 - T 7 £7 NUMBER:
FAX NUMBER: (574) 2e4ef~ 977 % S

Deporirnent;
P Pa-Yid :

£~ L ADDRESS: Nome Of Conhrocing
gé?_.afﬂ ALVYN L E P A, €20m

PRINT NAME: -
AL vIN 4 KI1EHARY TK.
AUTHORIZED SIGNATURE: e -

.

TE FrEs) PES/
DATE SIGNED: 4 vfrs 7~ R/, 22cf

i cerily that | have the 1o execule

wiih respict 1o the tox maliers covered and Hhal ihe above & frue ond

coifect. The Cly of New Oreons is authorived fo inspect ond/on receive confidendial tox information.

BUREAU OF REVENUE (Room 1WI5)
This clearance covers Qoocupational License ond
Sciles/Use toxes.
1 HEREBY ASSERT THAT AFTER REVIEW OF THE TAXPAYER'S
RECORDS OF THIS DATE THAT THE TAXPAYER 15718 NOT
DELINGIUENT IN ANY TAXES OWED 1O THE CITY.

BUREAU OF TREASURY {Room 1Wa7}
This clearance covears Ad Valorem toxes for Real Estaie
and Business Property tares. _
| MEREBRY ASSERT THAT AFTER REVIEW OF THE TAXPATERY
RECORDS OF THIS DATE THAT THE TAXPAYER :

COLLECTOR OF REVENUE DATE

| HEREBY ASSERT THAT THE DELINQUENCY I5/15 NOT
REMEDIED.

e SR

‘ TREASURY CHIEF DAYE

| HEREBY ASSERT THAT THE DELINQUENCY 15/15 NOT
REMEDIED.

COLECTOR OF REVENUE DATE

TREASURY CHIEF DATE

I attest that the laxpayer named above Is/is not delinquent in any taxes owed to the city.

DIRECTOR OF FINANCE

DAIE



DEPARTMENT OF FINANCE
BUREAU QF PURCHASING

CITY OF NEW ORLEANS

C. RAY NAGIN REGINALD ZENO
MAYOR DIRECTOR

Date: Nowvember 17, 2006

To:  Richard’S Disposal Inc.
Mz, Alvin L. Richatd Jr

Subject: Tax Clearance Authorization

According to Section 2-8 of the Code of the City of New Orleans, Lousiana 1995, the City may not enter
into or make payments under a contract, grant or cooperative endeavor agreement with any person,
corporation, or entity delinquent in City taxes.

The Tax Clearance Authortzation Form supplied to this office covering a contract, grant or cooperative
endeavor agreement shows the following delinquency:

U] DELINQUENT REAL ESTATE AND BUSINESS PROPERTY TAX -~
Contact the Bureau of Treasury, Ms. Shaton McDonald, (504) 658-1700

-
.-/ ™

CLINQUENT OCCUPATIONAL LICENSE AND SALES/USE TAX

/éjontacﬁhe Buziméof ReZlu Ms. Rot'ny Samuel, (504) 658-1600 ; / // / % / é

E] BUSINESS NOT REGISTE ITH THE CITY
Contact the Bureau of Revenue, Ms. Romy Samuel, (504) 658- 160(}{

[ ] OTHER:

Please contact the City of New Otleans Department of Finance immediately at the appropriate number listed
above to resolve issue(s) regarding a contract, grant or cooperative endeavor agreement with the City of New
Orleans.

Sincerely,

m&de’w

Andrée Cohen
Purchasing Administrator

cC: File

1300 PERDIDO STREET | SUTTE 4W07 | NEW ORLEANS, LOUISIANA | 70112
PHONE 504.658.1550 ] FAX 504.658.1570
s




