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CONTRACT .:

.1 L~HLE4ft3

BETWEEN ‘filTh *Jy 29 ~
THE CITY OFNEW ORLEANS

AND

C> ~.fl

RICHARD’S DISPOSAL,INC

1’his agrcerncntis madeandenteredinto this U? day of November,2006by andbetween
.

the City of New Orleans,herein representedby C. Ray Nagin, Mayor (‘City”), and Richard’s

Disposal,Inc., hereinrepresentedby Alvin L, RichardJr, (AContractor@).

WITN ESSETII

WhEREAS,the City desiresto engagea contractorto rendercurbsidecollection of solid

wasteservices;and

WHEREAS, in the purpose,the City issuedan Invitation To Bid datedAugust 25, 2006,

2006, thereaftertabulated responsivebids, and identified the Contractorto receive the related

contract;and

WHEREAS,Contractor,whoseoffice is locatedat 11600 Old Gentilly Road,New Orleans,

LA 70128,is qualified; andhasthenecessaryexpertise,andboth theCity andtheContractordesire

to enterthis agreement;and

NOW THEREFORE,the City of New Orleansandthe Contractorfor theconsiderationand

undertheconditionsset forth, do agreeasfollows:

The City herebygrantsand confirms unto the said RichardDisposal, Inc., the contract for

furnishingtheCity ofNew Orleanswith CurbsideCollection of Solid Wastefor theCity of New

Orleans,Louisiana,Item Nos. All Items, for the term of sevenyearsbeginningJanuary1, 2007,
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sthctlyaccordingto Bid ProposalNo. 3001-00115andtheContractor’sbid thereto,a copy of which

is attachedheretoandmadeparthereof

TheContractorbinds itself to perform this contractwell andfaithfully, strictly in accordance

with said Bid Proposaland its bid thereunder,to observeand comply with all the conditions and

stipulationscontainedin the Bid Proposalin every particular,and at all times to abideby and be

held amendableand subjectto the terms, penaltiesand conditionsof said Bid Proposaland this

contract.

For performancehereunderand accordingto the Bid Proposal,the City binds andobligates

itself to pay theContractortheamountset forth in its bid.

And nowto thesepresentspersonallycameand intervenedAmericanContractorsIndemnity

CompanyasSurety,

Whodeclaredthat it hasreadand takenfull cognizanceofthehereinbeforewrittencontractbetween

the City of New Orleansand the said Contractor,and doesherebybind itself as surety for the

faithful performanceof all work called for in thesaid contractby thesaidContractorin the full sum

of SevenMillion Nine Hundredand Twenty Thousand($7,920,000)Dollars; and doesfurther

hind and obligateitselfassuretyfor thepaymentby thesaid Contractorof all paymentsto be made

by the said Contractorunderthe contract, in the full sum of SevenMillion Nine Hundredand

Twenty Thousand(57,920,000)Dollars; each of the said bondsgiven hereinto be considered

separateand distinct, and no paymentmadeby thesuretyundereither shall in any way reducethe

obligationsof thesuretyundertheother.

The amountofthe paymentand performancebond shall be adjustedannuallybasedon the

revised estimatedAnnual AgreementAmount. The payment and performancebonds shall he

renewed annually and provided to the City by the Contractor thirty (30) days prior to the
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anniYersarydateof theAgreement1Eachbond is issuedfor a specificterm,beginningon January1,

2007 and endingDecember31, 2007. The Suretycertifies that paymentin full hasbeenreceived

for both bondsfor the period January 1, 2007 to December31, 2007 and that eachbond is non

cancelablefor the period issued. The Surety is not hereby obligated to issue payment or

performancebondsfor any subsequentperiodor term underthe contract,and non-renewalof the

bondby theSuretyshall not constitutea lossor forfeitureundereitherbond. TheSuretywill notify

both theContractorand theCity of New Orleansninety (90)daysbeforetheexpirationof any bond

andreportits decisionto renewor not to renewthebond, PaymentandPerformanceBondsshall be

securedannuallyandprovidedto theCity by thecontractorthirty (30) daysprior to the anniversary

dateof theagreement.

NOW THE COND1TION, of this obligation is suchthat if the said Contractorshall well

and faithfully perform all and singularthe obligationsassumedby it in the aforesaidcontract,and

shallpromptlypay all wagesof laborers,workmen,or mechanics,to be employedby it, for all work

done or labor performedby it or by any sub-contractors;and shall promptly pay all furnishersof

material, suppliedto itself or by subcontractors,or furnished to sub-contractors,and usedin the

construction,erection, alteration,perfonnance,or repairsof the work called for by the aforesaid

contract;and shall promptlypay for all materialsor suppliesfurnishedto thesaid Contractors,orby

any, sub-contractor,or to the sub-contractor,for the use in machinesusedin the construction,

erection,alteration,performance,or repairof thework specified in theaforesaidcontract;and shall

fully secureand protect the said City of New Orleans,its legal successorand representative,from

all lossor expenseof any kind, includingpremises,including all costsof Court and attorneys’fees,

madenecessaryor arisingfrom the failure, refusalor neglectof theaforesaidContractor,to comply

with all of theobligationsassumedby it; and likewiseto promptly deliver all thework called for by
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INVITATION TO BID
FROM

CITY OF NEW ORLEANS
DEPARTMENT OF FINANCE

BUREAU OF PURCHASING, CITY HALL
1300 PERDIDO STREET, ROOM 4W07

NEW ORLEANS, LA 70112

CURBSIDE COLLECTION OF SOLID WASTE

August 25, 2006
PROPOSAL NO. 3001-00115

Solicitation: Pursuant to the City Charter and Louisiana Revised Statute 33:4169.11 the City of New
Orleans (tity”), Department of Finance, Bureau of Purchasing, solicits bids for Curbside
Collection of Solid Waste for the Cityof New Orleans, Louisiana. The City will award a contract
to the lowest responsive and responsible bidder1. Exhibit A specifies the work. Exhibits A-i are the
Bid Ferris. Exhibit B shows the Collection Area. Exhibit C is the City Tax Clearance Authorization
form.

2, Bid Instructions:

A. Written Questions: Interested persons may submit questions, concerns, complaints, or
comments in writing to the contact person identified below. Any responses, explanations, or
changes to the bid documents or specifications will issue as authoritative, numbered, and
publicized Addenda to the invitation to Bid QQ~y, Bidders should not credit responses,
explanations, or changes to the bid documents or specifications not issued as authoritative,
numbered, and publicized Addenda to the Invitation to Bid.

B. Notices:

(1) Notice and Acknowledgements: Definite regulations, laws, standards, and restrictions,
including, without limitation, traffic safety, environmental, solid waste, and hazardous
material handling and disposal regulations, apply to the specified work and location. By
submitting a bid hereunder, bidders acknowledge a comprehensive knowledge and
understanding of such and all applicable regulations, laws, standards, and restrictions,
and commit a corresponding compliance in any contract awarded hereunder. Bidders
likewise confirm and acknowledge inspecting the collection area and work sites, a close
familiarity with conditions there pertaining and affecting the described work, and a
complete understanding of and ability to provide the resources, systems, and
organization needed to perform the described work.

(2) Bidders to Make Examinations: Bidders shall inform themselves of all conditions under
which the work is to be performed and all other relevant matters that may affect both the
quantity of work and the quantity of labor, equipment, and material needed.

(a) Bidders shall make their own determinations as to conditions that may be
encountered or created in the performance of the Curbside Collection of Solid Waste
in the City of New Orleans.

Relative to bids and bidders, the terms “responsive’ and ‘responsible’ engage legal issues extending from the Louisiana Public
Bid Law, R.S. 38:2211 and tolloMng.



(b) By submItting a bid or bids hereunder, the Bidder acknowledges that if it executes a
contract hereunder, the Bidder assumes all risk and responsibility to complete the
work in and under any conditions encountered or created, without extra cost to the
City.

(c) Bidders are specifically cautioned that the information provided in these documents is
strictly for Informational purposes. Each Bidder should physically inspect the
proposedcollection area and shall request in writing any clarifications needed relative
to the area, residential unit counts, waste tonnage or any other information needed
before submission of their Bid. Except for explicit, authoritative City statements
issued by original bid solicitation or formal Addendum thereto, Bidders assume all
risk of failed, incomplete, or inaccurate information concerning the collection area and
conditions therein.

(d) By submitting a bid or bids hereunder, the Bidder agrees that if the Bidder should
execute the Contract, the Bidder shall make no claim against the City because of
estimates or statements made by any officer or agent of the City which may prove to
be in any respect erroneous. The failure or omission of any Bidder to receive,
examine, and accomplish the requirements of any form, instrument, addendum or
other document shall in no way relieve him of any obligations with respect to his Bid
or to the Contract. The City, to the best of its ability, will make all such documents
available to the Bidders.

(3) Estimated Bid Quantities. The final comparison bid for the collection area calculates from
unit prices applied to specified quantities in several categories. The specified quantities
enable the bid comparison only. They do not state, determine, or confirm quantifies In
later contract operations. Bid prices include all other costs required to perform the
specified services, including administration, reporting, record keeping, overhead, profit,
insurance, bonds, etc. Bid prices also include all costs associated with the Solid Waste
Collection Services. Including without limitation, the furnishing and maintaining of the
collection equipment, Carts, all costs associated with collection, emptying, transporting to
the final disposal site including labor, fuel, license fees, and equipment costs. Bidders
wili submit bids in the format, categories, and associated tasks, as follows:

(NOTE: The following is a bidding direction only. Exhibit ‘A” is the Services
Specification. In case of any conflict between Exhibit A and the following. Exhibit A will

(a) Collection Area 1- Exhibit A-i

(1) Twice Per Week Automated and Semi Automated Collection: Bid Price per unit
per month for Contractor to provide twice per week automated and semi-
automated collection of an unlimited amount of solid waste, Including providing
and maintaining Carts, collection and transportation services for solid waste
placed curbside for collectiOn. Bid Price does not include disposal cost for solid
waste. includes:

[al Residential Units and Small Businesses — Twice perweek collection
[bJ Unlimited Bulky Waste collection from Residential Units and Smali

Businesses — Once per week collection.
[ci Dead Animal Removal
[d] One Special Collection Vehicle and driver and two-man crew for daily clean-

up
(e] Special Collection of Christmas Trees

(ii) Qollection of Solid Waste from Litter Cans: Bid Price per litter can per month for
the Contractor to provide three times per week collection of solid waste from
Utter Cans throughout the City, including piacement, maintenance of the Litter
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Cans, regular cleaning, replacement of damaged liners, collection and
transportation of solid waste (does not include litter cans In Vieux Carre and
Downtown Development District). The City shall provide the Lifter Cans. Price
Bid does not include furnishing Litter Cans and cost of disposal cost.

(iii) Scheduled Event Clean-Up Bid Price per Truck per hour for the Propose to
provide one (1) garbage truck with one (1) driver and two (2) laborers for special
events, including Mardi Gras. festivals and other scheduled events. The
Contractor shall provide collection and transportation of solid waste to the landfill.
The Price Bid does not include disposal cost.

(iv) Emergency Collection: Bid Price per ton when directed by the City for collections
of material produced by emergencies. Bid Price does not Include disposal cost.

(4) Disadvantaged Business Enterprise Program:

(a) OBE Program Compliance. The requirements of the City’s DBE Program apply to this
contract. It Is the policy of the City of New Orleans to practice nondiscrimination
based on social and economic disadvantage, race, color, sex, gender, disability or
national origin. All firms qualifying under this solicitation are encouraged to submit
proposals/bids. Award of this contract shall be conditioned upon satisfying the
requirements of the DBE Program. A DBE contract goal of 50 percent has been
established for this contract. The offeror/bidder shall agree to use its best efforts, as
determined by the DBE Compliance Officer in accordance with the factors set forth in
the DBE Program, to meet the contract goal for DBE participation in the performance
of this contract,

(b) DBE Participation. The apparent iowest responsive bidder, as determined by the
Director after review of the bid responses, shall be required to submit the following
information to the DBE Compliance Officer within ten (10) days of receipt of written
notification that the bidder/offeror Is the apparent lowest responsible bidder:

(I) The names and addresses of all OBE firms that will participate in the contract
(ii) The dollar amount commitment of the participation of each DRE firm participating

in the contract,
(iii) Written confirmation from the named DBE(s), verifying their participation in the

contract as provided In the commitments made under (i) and (ii) above; and
(iv) If the contract goal is not met, evidence of best efforts.

Upon receipt of the above-referenced materials, the DBE Compliance Officer shall
then make a determination as to whether the bidder was responsive as to the OBE
contract goal. If it Is determined that the bidder was responsive to the DBE contract
goal, the contract shall be awarded to such bidder, provided that such bidder Is
otherwise deemed to be a responsive bidder. If it is determined that the bidder was
non-responsive to the DBE contract goal, the bid shall be rejected as non-responsive,
and the next apparent lowest responsive bidder, as determIned by the Director, shall
be required to comply with the procedures set forth herein in this Section.

(c) DBE Commitment Notice: The Bid Forms contain the following required statement,
The Bidder agrees to use its Best Efforts to fully comply with the DBE Program,
including all reporting requirements and any specific contract goals for DBE
participation.”

C. Place and Deadline: Bidders will submit bids at the City Of New Orleans, Department of
Finance, Bureau of Purchasing Office, 1300 Perdido Street, Room 4W07, New Orleans,
Louisiana 70112 not iatqr than 11:00 o’clock p.m., Sentember 8. 2006. The City will not
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accept or consider bids delivered by fax, or by e-mail, at any other location, or past the
deadline.

D. Proof of Delivery: Bidders will submit bids according to means that produce a written proof of
delivery. The Citywill not credit delivery claims lacking a written proof of delivery.

E. Packaging: Bidders wiil submit bids in sealed enveiopes bearing the proposal number.

F. Effect The bid is the bidders binding commitment to provide all services, materials and

supplies and satisfy all requirements specified herein.

0. Required Rio’ Package Contents:

(1) Typed or printed bids, bearing original signatures, signed in Ink by the bidder or
authorized representative on the bid forms provided as Exhibits A-1. Bids will quote
prices in the unit specified, excluding excise and/or sales taxes unless otherwise
directed. Bids must also show at least the bidder’s business name, address, and
telephone number. The City will not accept or consider bids written or signed in pencil.
Bid packages must contain one (1) set of original bid form with required attachments and
two (2) duplicate copies with attachments;

(2) Evidence of the signing official’s authority according to the requirements of
Louisiana Revised Statute 3&2212.A4IXc);

(3) A bid bond or security In an amount not less than five percent (5%) of the amount of the
Total Estimated Annual Amount of the Bid, conditioned on the bidder’s failure to execute
a contract with the City to perform the specified services. The Citywill accept a cashier’s
check, certified check or satisfactory bid bond payable to the City of New Orleans as bid
security.

(4) The bidders (I) written statement and (2) supporting documentation evidencing and
confirming the Contractor’s licensing, permits, and authority to render the specified
services.

(5) DetaIled, written qualifications, capability, and competency information, including:

(a) Documentation detailing the Bidder’s experience, qualifications, capability, and
suitability for the work to be performed.

(b) Descriptions of previous experience with the City concerning waste collection,
handling, dumpsters, recycling, disposal and other related services, and

(c) At least three (3) public customer references of similar size to the City, including
name of contact person and telephone number, dates of contract and services
provided. By submitting a bid or bids hereunder, the Contractor gives its
unconditioned consent that the named references and persons may discuss the
Contractors performance and may supply related documentation in any contractual
or other capacity of which it has knowledge with City representatives and releases
and holds such references and persons entIrely harmless therefor.

H. Ownership: All bids and all documentation submitted therewith are City property for all
purposes. Bidders will clearly mark documents or information claimed confidential and
specifically justify any claimed exemption from public records disclosure. The City will not
credit any blanket confidentiality claim lacking specific justification. (A failure to mark
confidential documents as stated will not render a bid non-responsive.)
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Bid Bonct The City wili retain bid securities of the three loweat bidder8 until the oontract ic
executed or until final disposition is made of the bids submitted. The City will return all other
bidders’ bid bonds promptly after the canvass of Bids. At contract execution, the City will
release or return the contractor’s bid bond or check and other bid bonds not forfeit for failure to
execute a contract with the City to perform lhe specified services.

3. Award:

A. The City will open the bids in public in the City Bureau of Purchasing office immediately
following the bid deadline.

B. The City may require additional information from bidders and conduct inquiries to determine
the bidders responsibility or the accuracy of information furnished.

C. The City intends to award one contract for the collection area to the the lowest responsive
bidder. Bids must encompass or address the entire scope of services.

D. As it pertains to Scheduled Event and collections of Solid Waste Produced by Emergencies,
the Contract will operate as a Requlrementc type contract, where the contractor will perform
at specific City request only and without exclusive access or right to the work.

4. Contract:

A. The selected bidder will satisfy the requirements stated below and enter into a contract with
the City within ten (10) days after being advised of award. The selected bidder will pay all
recordation fees,

B. Contract requirements: The selected bidder must satisfy the following additional requirements
before it receives a contract hereunder

(1) Performance and Payment Bond: Within ten days after receiving notice that the City
accepts Its bid, the selected bidder will supply the City a performance and payment bond
acceptable to the City and as provided in the contract specifications. Each bond shell
issue in the sum of 50 percent of the Total Estimated Annual Contract Amount.

(2) Insurance: The selected bidder must furnish the City certificates of insurance bearing
original endorsements of effective coverage required In the contract specifications. The
certificates and endorsements must be signed by a Louisiana licensed agent authorized
by that insurer to bind coverage on its behalf and that agents power of attorney must be
attached to the certificates and endorsements;

(3) Permits: The selected Bidder will provide the City a copy of all applicable and required
permits and licenses, including, without limitation, permits required by Louisiana Revised
Statute R.S. 40:1662; and

(4) Tax Clearance: Using the Tax Clearance Authorization form attached as ExhIbit C, the
selected bidder must request, obtain, and deliver a City tax clearance showing that is it is
not delinquent in any taxes owed to the City.

(5) A sworn statement that the Contractor (1) has not employed or retained any company or
person, other than a bona fide employee working solely for him, to solicit or secure the
subject contract, and (2) has not paid or agreed to pay any person, other than a bona fide
employee working for him, any fee, commission, percentage, gift, or other consideration
contingent upon or resulting from the subject contract.

C. Commencement The Contractor will commence the specified solid waste collection and
related operations as specified in Exhibit A.
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5. Contact Information: Ms. Veronica T. White, Director, Department of Sanitation, City Hall, 1300
Perdido Street, Suite I W03. New Orleans, Louisiana 70112. Telephone (504) 658-3600. E-mail:
vwhlte~citvotno.com.
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EXHIBIT “A”

CURBSIDE COLLECTION OF SOLID WASTE

SPECIFICATIONS

BACKGROUND AND PURPOSE

Pursuant to the City Charter and Louisiana Revised Statute 33:4169.1, the City solicits bids from
experienced service providers for a non-exclusive Agreement to provide specified curbside solid waste
collection services at sites in a defined area in the City of New Orleans (collection area map attached).
The City estimates such sites now number approximately 100,000, but expects the number will Increase
significantly as the City recovers further from Hurricane Katrina. As provided below, the selected
contractor win develop a Serviced Locations List. It will place and track collection receptacles. In general
using automated or semi-automated collection systems, the Contractor will collect solid waste at specified
residential and small business sites in the collection area. The contractor will also provide collection
services for City litter cans and scheduled events, and collect discarded Christmas tree, materials
produced in emergencies. and otherwise as provided. The Contractor will provide a work plan. It will
operate a public information and response service to encourage and facilItate resident participation and
resolve complaints.

CONTRACTED SERVICES — SERVICED LOCATIONS LIST

1. Serviced Locations Ust The Contractor will develop and maintain a list of all likely household, small
business, and litter can locations (650 litter can locations) suited for solid waste collection services in
Collection Area 1.

2. A household location is suited for solid waste collection services hereunder if it serves as a continuing
single family household residence in Collection Area 1. A small business location is suited for solid
waste collection services hereunder if it generates no more than ninety gallons of solid waste each
regular collection and operates as a commercial establishment in Collection Area I. A litter can
location is suited for solid waste collection services if the City so assigns It or if the Contractor refers
the location’s likely usefulness in the purpose.

3. The list will identify household and small business private locations b~street address. The list will
identify serviced public locations by geographic reference (NW corner of X and V streets, etc.) or
other definite place description. All locations will bear a discrete identifying number.

4. Not later than December I, 2006, the Contractor will deliver the list of likely service locations
according to conditions prevailing between November 1, 2006 and November 15. 2006 and propose
a corresponding list of locations for solid waste collections services in Collection Area to the City.

6. With specific City approval and Contractor endorsement, the list will serve as the Serviced Locations
List for initial operations hereunder.

6. IntendIng to maintain a complete and accurate list of locations suited for solid waste collection
services, the Contractor will monitor conditions in the Collection Area. According to observed,
reported, or received changes and corrections, verified by the Contractor, the Contractor will refer
revised Serviced Locations Usts for City consideration and approval at least once each month after
Agreement commencement,
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CONTRACTED SERVICES - ANNOUNCEMENT AND INITIAL COLLECTION CART AND LITIER CAN
PLACEMENT

1. Not later than November 1, 2006, the Contractor will submit a proposed public information plan for
City review, The plan will detail the Contractor’s proposed arrangements to inform City residents
about the Contractor’s solid waste collections services to begin January 1, 2007. The plan will project
repeated public notice by advance publication in the major New Orleans newspapers and placed at
every household and small-business location in the Collection Area. The notice must explain the cart
distribution, including means for residents to obtain other or additional carts (by request to the City),
the general collection operation, route, frequency, and schedule information (if available) and the
resident’s related duties, including responsibility for lost carts absent a documented theft. It wIll
explain the Contractor’s customer service and complaint programs and refer residents and business
owners to the Contractor’s customer service telephone and e-mail addresses. The Contractor may
also maintain and refer interested persons to a website for information about the Contractor’s solid
waste collection operation in the Collection Area. The Contractor will reasonably accommodate City
comments to the plan. The Contractor will implement the plan and issue the related notice in the
weeks prior to the cart distribution.

2. According to the publicized notice, the Contractor will place collection carts and litter cans at
corresponding locations on the approved initial Serviced Locations List during December 2006.

3. The Contractor shall be responsible for furnishing and replacing sixty percent (60%) of the Carts in
the collection area during the initial term of the Contract, and ten percent (10%) of the Carts during
each year if the Contract is extended. The Contractor shaft be responsible for furnishing and
replacing ten percent (10%) of the Litter Cans during the initial term of the Contract, and five percent
(5%) of the Litter Cans during each year if the Contract is extended.

CONTRACTED SERVICES - SOLID WASTE COLLECTIONS
1. Regular Collections: As provided below, and beginning January 2. 2007, the Contractor will collect

solid waste at locations Identified in the approved Serviced Locations Ust In the Collection Area.

A. Collection Method and Task:

(1) Private Locations:

(a) Carted Waste: Carted Waste is solid waste suitably collected in standard collection
carts. It generally Includes wet and dry garbage and refuse. The Contractor wilt collect
carted waste at serviced private locations using automated or semi-automated means.
For the purposes hereof, automated means are means that use a specially-fitted
refuse truck and hydraulic arm and requiring only one (1) truck driven aim operator to
grasp a standard collection cart from the curb, dump or empty the cart in the refuse
truck, and return the cart to the curb. Semi-automated means are the same as
automated means, except that they apply a laborer to retrieve the standardized cart
from the curb, secure It in the dumping arm on the refuse truck, and, after the
dumping, return the cart to the curb. The Contractor may use either automated or
semi-automated means at particular locations as it considers most suitable in its
efforts to satisfy overall performance requirements.

(b) Bulky Waste: Bulky waste is solid waste not suitably collected in standard collection
carts, generally by reason of excessive weight or size. It includes items such as
stoves, yard waste, refrigerators, tires, crates, demolition material, washing machines,
rugs, furniture, mattresses, and the like. The Contractor will manually collect unlimited
Bulky Waste from serviced residential households placed curbside in resident owned
containers, plastic bags and placed appropriately for curbside collection. it will not
coliect waste suitably collected in standard collection carts but continually left as bulky
waste at particular iocations. The Contractor will collect bulky waste from residential
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households only. Small business locations will receive carted waste collection
services only. The Contractor is responsible for the proper disposal or recycling of
waste tires under this Contract.

(2) Public Locations: Unless otherwise approved by the City, the Contractor will manually
collect solid waste from standardized litter cans at serviced public locations. The Contractor
will clean the litter can and liner at every collection and replace damaged liners at need to
maintain serviceability.

B. Collection Receptacles: The Contractor will supply, place, maintain, and track collection
receptacles for solid waste collections at private and public locations. A “collection receptacles is
a single collection cart or lifter can.

(1) Private Locations: In general, the Contractor will supply, place and maintain one (1) 95-
gallon wheeled collection cart at each household and small business collection location
listed on the Serviced Locations List, At specificCity direction, the Contractor will place and
maintain smaller substitute collection carts (30 and 60 gallon capacity) at identified serviced
locations. At specific City direction, the Contractor will place and maintain additional carts at
such locations. In all cases, carts the Contractor maintains at private locations will
accommodate collection by automated orsemi-automated means.

(2) Public Locations: The City will supply 650 litter cans for use at public locations. The
Contractor will place and maintain one (1) titter can at each public location listed on the
Serviced Locations List.

(3) Tracking: The Contractor will specifically track and account for every collection receptacle
ever entered into service hereunder. In the purpose, the Contractor will separately identify
and label each collection receptacle by printed or permanently attached serial number or
bar code label suited for laser scanning and recognition. The Contractor will maintain a
data base of all collection receptacles ever entered into service hereunder, with one record
created for each. For each collection receptacle, the data base will record a serial
numberor the bar code number, a receptacle size and description, the applicable rate,
ownership, acquisition Information, service location, route number, date entered into service,
and other tracking information including status, damage, thefts, loss, recovery, disposition,
all with related, attributed diary entries, maintained accurate to date according to available
or supplied Information. The Contractor will supply data base information and reports to the
Cityat request without charge.

(4) Maintenance: the Contractor will maintain serviceable collection receptacles at assigned
service locations.

(a) If a litter can goes missing, the Contractor wilt promptiy report the fact to the City and
commence a search. If the Contractor cannot locate the litter can and return it to
service within fIfteen days after reporting it missing, it will promptly replace the litter
can (the same design as the can lost) at the Contractor’s cost and place it in service at
the assigned location.

(b) If a collection cart goes missing, the Contractor will promptly report the fact to the City
and commence a search. The household or small business at the location is
responsible for the loss unless It obtains and presents a police report for a reported
theft, For theft cases so documented, and if the Contractor cannot locate the collection
cant and return it to service within fifteen days after reporting it missing, the Contractor
will replace the collection cart at the Contractor’s cost and place it in service at the
assigned location. Otherwise, the household on small business at the location may
purchase a replacement collection cart at cost from the Contractor, which will place it
in service at the assigned location.
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In all cases, the Contractor will mark, label, and track replacement collection receptacles as
provided forother collection receptacles.

(5) Ownership: The City will own the litter cans it supplies, subject to the Contractor’s right to
use and service them hereunder. The Contractor will own or exercise operational control
over collection carts and litter cans it supplies. At Agreement termination, including
cancellation and expiration for any reason, the Contractor will deliver the ownership of all
collection receptacles to the City without further compensation. At City request at
Agreement termination, the Contractor will promptly recover all collection receptacles, clean
and service them, and deliver Them to a designated City location without further
compensation.

C. Frequency: The Contractor will collect carted waste from serviced private locations accordIng to
a reguiar schedule twice each week. The Contractor will collect bulky waste from serviced private
locations according to a reguiar schedule once each week. The Contractor will collect solid waste
from serviced public locations three times each week.

D. Schedules and Routes: The Contractor will collect solid waste according to Identified and
numbered regular schedules and routes approved by the City in advance, and cast to project an
orderly, safe, and dependable collection within collection equipment standards and tolerances.
The Contractor will detail routes and schedules in the Collection Area and submit them for City
approval by November 1, 2006. It will cooperate with the City to obtain its approval. Absent
compelling need, the Contractor will not depart from approved schedules and routes without
specific City approval. The Contractor will immediately report and justify unapproved departures
from regular schedules and routes to the City In writing or by e-mail or facsimile transmission.
The Contractor may request, and the City may approve collection schedule end route changes at
justified need. Except as provided for compelling need, the Contractor will follow an approved
plan in alt cases.

E. Temporary Services Suspension: Except for compelling necessity, and only to the extent
required thereby, the Contractor will not suspend services without specific City approval. The
Contractor shall report suspended services to the City immediately. It will resume suspended
services at the earliest opportunity, including weekends, earnestly attempting to restore and
complete the contracted collection services with the least delay- In the purpose, the Contractor
may work outside regular operating hours with City approval. If resumption of services is not
within 24 hours, the Contractor shall advise the Director of the estimated time required before
regular schedules and routes can be resumed. For the purposes hereof, “compelling necessity”
applies when the Contractor may not collect solid waste safely or effectively. For example,
conditions during thunderstorms and significant street flooding present a compelling necessity to
suspend collection services incidentally and temporarily without prior City approval.

F. Service Response: Except for revisions that require schedule and route changes and related City
approvals, the Contractor will start or stop collection services, and, where indicated, supply and
deliver collection carts, according to a revised Services Locations List within seven (7) days after
City approval delivered to the Contractor. At its option, the Contractor may recover collection
carts from locations removed from the Serviced Locations List.

2. Incidental Collections:

A. The Contractor will prom pIty collect DeadAnimalswherever found on public ways or property and
otherwise at City direction.

B. The Contractor will collect discarded Christmas trees as bulky waste, except that it will collect
Christmas trees eligible for recycling according to and during the City’s annual Christmas Tree
Recycling Program.

C. The Contractor will collect solid waste and render clean-up services for Scheduled Eventt

including Mardi Gras events, as the City directs. In such cases, the City will assign the
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Contractor at least two weeks in advance, For such purposes, the City will order and the
Contractor will supply discrete service crews (one or more), being one truck, one driver, and two
laborers. The Contractor will comprehensively document and authenticate all Scheduled Events
collections and clean-ups, especially including the number of truck hours applied, and will supply
complete original documentation of each such collection with the Contractor’s related monthly
invoice. The City is not liable and will not pay tees for Scheduled Event collections and dean-ups
without the needed documentation. For the purposes hereof, “truck hourC Is the number of hours
from dispatch to return applied in the assigned purpose.

D. The Contractor will collect solid waste at SneciaINeed as the City directs. For such purposes, the
City will order and the Contractor will supply discrete servIce crews, being one truck, one driver,
and two laborers.

E. The Contractor will collect solid waste produced in Emeiqenciesdeclared by an authorized public
official and as the City directs. In such cases, the City and the Contractor will stipulate the
contracted tonnage in advance. The Contractor will comprehensively document and authenticate
all collections of solid waste produced in Emergencies, especially Including actual weight
removed, and will supply complete original documentation of each such collection ‘with the
Contractor’s related monthly invoice.

3. Related Equipment and Operational Requirements:

A. Collection Carts: For the purposes hereof, a collection cart is a standardized container for
automated and semi automated collection system with varying sizes that may hold up to 100
gallons and includes appropriate lifting points, attached lid and wheels. in all cases, a collection
cart will display a large permanently-printed notice stating, “PROPERTY OF (CONTRACTOR)”
and the Contractor’s customer service telephone number.

8. LItter Can: For the purposes hereof, a Litter Can is standardized black, covered, weatherproof
wrought iron can with black linerwith a capacity of approximately 35 gallons.

C. Collection Vehicles and Related Equipment: The Contractor will provide an adequate number
and proper type of vehicles and other ancillary equipment to perform the Agreement
requirements.

(1) The vehicle type used for waste collection under the Agreement shall be a fully enclosed
leak-proof modern packer-type truck. Equipment used for bulky waste may be open body
trucks, dump trucks, and similar type equipment. When open body trucks are used, the
Contractor will use care to see that no litter or scattering of waste occurs by providing a
suitable covering or tarp. All vehicles used under the Agreement shall be Model Year 2004
or newer.

(2) The Contractor must clean any spillage of refuse resulting from collection, transfer and
hauling activities. To that end, aft of the Contractor’s vehicles will be equipped at a
minimum with brooms, shovels, and rakes forcleaning any spillage.

(3) All vehicles and other equipment shall be kept in good repair, appearance and in sanitary
condition at all limes. Each vehicle shall have clearly visible on each side the truck’s
individual contractor number, identity and telephone number of the Contractor, and shall
also be identified In a like manner that the vehicle is part of the residential collection fleet for
the area, as opposed to other equipment used for other commercIal, non-municipal
operations. TheCity reserves the right for final approval of acceptable vehicle identification.

(4) All solid waste collection vehicles used in service under the Agreement shall be in good
working order. To that end, the Contractor will use only refuse collection and transfer
vehicles that are Model Year 2004 or newer. The Contractor may request in writing to utilize
earlier model vehicles for the first 6 months of the Contract as a transition period until new
vehicles are available.
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(5) The Contractor will wash collection vehicles twice each week, when in service, and clean all
other equipment at least once per week.

(6) All vehicles used in the regular collection services shall comply with size and weight
restrictions and any other standards promulgated by any legislative authority having
jurisdiction in the Agreement area. The Contractor shall maintain such standard, as from
time to time amended or revised, during the course of daily operations during the
Agreement period.

(7) Inspections:

(a) The Contractor shall obtain an inspection at least once every twelve months on each
piece of equipment by an authorized State of Louisiana Inspection Station. Each piece
of equipment shall be State inspected prior to commencing service under the
Agreement. The Contractor shall produce inspection certificates for City review at
request.

(b) The City may inspect each piece of Contractor’s equipment periodically throughout the
Agreement Term to assess its capability in fulfilling the requirements of the Agreement.
The Contractor will remove any equipment the City finds deficient from the active fleet
and use immediately. The Contractor will not return removed equipment to active
service until all needed repairs and/or modifications are complete. The Contractor shall
have sufficient back up equipment to fulfill his responsibility under the Agreement

(c) The City may inspect all Contractor vehicles applied in the contracted work at any time
throughout the term of the Agreement. Should any vehicle, in the determination of the
Department, not meet industry standards relating to Agreement performance In an
environmentally sound, safe and efficient manner, the Department may require the
Contractor to remove such vehicle from service until it satisfies Industry and safety
standards.

0. MaIntenance and Parts Facility. The Contractor will operate a suitable service facility to perform
routine maintenance and repairs and will maintain a sufficIent supply of replacement parts to
insure continuous uninterrupted collection operations. Alter reasonable notice, the City may
inspect the Contractors facilities used in connection with the Agreement during working hours
Monday through Saturday.

E. Collection Personnel:

(‘I) The Contractor’s employees shall be courteous at all times and shall work quietiy and not

use loud or profane language.

(2) The Contractor’s employees shall not solicit or request gratuities at any time. The
Contractor will remove any employee from service hereunder who the City reasonably
determines has solicited or requested gratuities. The Contractor will fully cooperate with
any related City Investigation.

(3) The Contractor’s employees shall present a neat and clean appearance. During work on
collection routes performed hereunder Employees shaft wear uniforms designated by the
Contractor and approved by the City. Each employee also will have and use appropriate
safety equipment.

(4) The Contractor’s employees shall follow the regular walks for pedestrians while on private
property, shall not trespass or loiter on private property, shall not cross property to adjoining
property, and shall not meddle or tamper with property which does not or should not
concern them.
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(5) Each employee assigned to drive a vehicle shall, at all times, carry a valid driver’s license
for the type of vehicle being driven. Drivers must also have a Commercial Drivers Ucense
(CDL) as required by federal law (the Commercial Vehicle Safety Act of 1986). All engaged
Contractor drivers and machinery operators will hold and carry current required licenses and
permits, available to City inspection at request. The Contractor shall direct his employees to
present their licenses to City representatives for inspection at request. Drivers shall
maintain cell-phone or radio communications capability with the Contractor and the
assigned Route Supervisor.

(6) Route Supervisors: At a minimum, the Contractor shall assign one (I) full-time Route
Supervisor per 5 collection vehicles to work in a contiguous collection area. Route
Supervisors will drive through serviced neighborhoods to ensure that all collections have
been completed and all customer complaints have been addressed each day. Crews will
retum to an address, ‘if necessary to provide service for the customer. Route Supervisors
will also report lost or damaged carts, and carts in need of repair or replacement and assist
customers by passing out and explaining program information. Route Supervisors will travel
in a company vehicle, wear a company uniform, carry company credentials, and maintain
cell phone or radio communications with the Contractor and collection crews.

CONTRACTED SERVICES — DEDICATED CAPABILrTY

1. Except as otherwise provided, and in addition to regular and incident collection services, the
Contractor will dedicate and make available the following resources to Agreement operations during
regular operating hours.

A. Supervisors: The Contractor will maintain a competent and experienced supervisor/foreman on

duty at all times when work is being performed under the Agreement

B. Dead Animals: The Contractor will reserve one vehicle to remove dead animals sIx days a week.

C. Scheduled Event and Special Need Collections: The Contractor will provide one special
collection vehicle with driver and two laborers per Collection Area for Scheduled Event and
Special Need collections and other special daily assignments by the Department of Sanitation
(Monday through Saturday, 8-hours per day). The Contractor will dispatch this vehicle to
collection sites designated by the Department of SanItation within the City.

0. Complaints: The Contractor shall provide at least one (1) complaInt truck with drivers and
laborers per Collection Area to respond to complaints received 7 days perweek.

CONTRACTED SERVICES - RESIDENT RELATIONS

1. inquiries and Comolafrits: The Contractor will establish, maintain, and operate a system to receive
and respond to residents comments, inquires, and complaints. System features will include:

A. Regularly publicized means for interested persons to engage the system by telephone call,
facsimile transmission, e-mail, website, and postal mail. in all cases, the systems will ask the
caller or writer to state specifically whether theywish to enter a complaint.

(1) Between 7:00 a.m. and 7:00 p.m. each regular collection day, the telephone call means will
apply polite, trained, and knowledgeable English-speaking human beings to take personal
visits and telephone calls without unreasonable delay, supply system information, including
particular route and schedule information, and document and refer system related needs and
complaints. After hours, the telephone system will report operating hours and refer inquires,
needs, and complaints to facsimile, website, e-mail, personal visit, and postal means to
submit or report inquiries, needs, and complaints. It will also refer emergencies to 911.
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(2) The system will also operate continuous facsimile transmission, e-mail, and website means to
receive and record inquires, needs, and complaints and also a website, and after-hours
automated telephone system to supply waste collection system Information.

(3) The Contractor will publicize the system to served households and businesses and direct
system-related inquiries, needs, and complaints to the system.

B. The system will operate a dedicated complaints recording and resolution data base. For all cases
where a caller, visitor, or writer states a desire to enter a complaint, the Contractor will enter
complete related information in the data base at the eariiest opportunity thereafter, immediately
for complaints received by received telephone call or personal visit during regular operating
hours. The Contractor will attempt to obtain and record all information useful or necessary to
respond to and resolve the problem, including but not limited to names, addresses, event and
reporting dates, involved persons, and the like. The Contractor will maintain recorded complaint
information as a business record and safeguard it against unwarranted dIsclosure. The
Contractor will maintain the data base system and all complaint records in a form and format
immediately accessible to the City on-lIne or by telephone call during operating hours.

C, The Contractor will establish, operate, and maintain systems to respond to, develop, assess, and
resolve recorded complaints promptly and effectively, and not later than twenty-four hours after
receipt absent clear justification. Where necessary or useful, Contractor Route Supervisors will
meet with complaining persons to resolve complaints The Contractor will document complaint-
related actions and dispositions by attributed contemporary diary entry and maintain separate
status fields in the dedicated complaints data base. The status fields will indicate whether the
complaint is active or closed and whether and how resolved. In all complaints, the Contractor will
attempt to obtain an acknowledgement from the caller, writer, or visitor that the complaint is
resolved. After completing reasonable attempts to resolve complaints, the Contractor will refer
dissatisfied callers or visitors and the related documented complaint to the City.

0- The Contractor will supply the City written weekly reports approved by a responsible Contractor
official showing all complaint records opened during the previous week, dosed during the
previous week, and all pending. The Contractor will cooperate with the City’s reasonable efforts
to monitor (tie Contractor’s complaint practice and assist in related resolutions.

2. Customer Service Plan: The Contractor shall prepare and operate a Customer Service Plan for the
City that outlines all aspects of customer service that will be provided as part of the Agreement The
plan also shall Include a plan to receive telephone calls from the City, a computer tracking system, a
provision for full time route supervisors dedicated solely to the City to respond to service related
issues, and a communication system to conduct dispatching services. The plan will be submItted 45
days prior to the start of the Agreement for approval by the Director.

3. ServIce Notices: The Contractor shall regularly notify all customers about complaint procedures,
regulations, and day(s) for collection and any changes that may occur in service schedules. Notices
may be In the form of newspaper advertisement, public service announcements or printed material
distributed by the Contractor to all units serviced.

CONTRACTED SERVICES — WORK PLAN

1. In all cases, the Contractor will operate according to a comprehensive Work Plan approved by the
City and endorsed by the Contractor. The Work Plan will detail the Contractors arrangements,
methods, and plans to satisfy all Agreement requirements, and include at least the following:

A. A Public Information Campaign Plan;
B. Weekly and Monthly Report Format;
C. Cart delivery plan and schedule for each collection unit, including start and completion dates;

including the Contractor procedures for coordination of container delivery
0. Procedures for notifying residential units of new collection days:
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E. Schedule for collection of waste from each residential unit and small business, inctuding day of
the week and approximate collection time, and scheduled operating hours;

F. Collection Routes;
C. List of equipment/vehicles to be used for the Agreement (number, model, make and year, vehicle

identification number);
H. Procedure for bulky waste collection, including tires, yard waste, and white goods;
I. A Litter Can Collection, Cleaning, and Service Plan;
J. A Complaints Tracking, Reporting, and Resolution System Plan;
K. Procedures for transmitting information and communIcation to and from the Department and the

Contractor prior to and during the Agreement Term;
L. Procedures for controlling noise, dust, and litter from waste collectIon operations;
M. A Customer Service Plan;
N. Procedures and conditions for accepting and handling an extraordinary amount of waste

resulting from an accident, special event, natural disaster, etc.; and
0. Office location, phone number, email address cellular phone number, fax number, and

responsible person(s) in charge during all hours.

2. To establish an approved Work Plan, at least sixty days before initial operations hereunder and
thereafter at least sixty days before the Agreement annual anniversary date, the Contractor will
submit a proposed Work Plan for the Directors approval. The Contractor shall cooperate with the
Director to produce an approved Work Plan. The Contractor will promptly report changes needed to
correct work plan information and otherwise may propose work plan revisions at any time for City
approval. At all times, the Contractor will maintain a current approved WorkPlan with the Director.

CONTRACTED SERVICES - ADMINISTRATIVE

1. Permits and Approvals:

A. The Contractor will be responsible for securing any necessary agreements, permits or approvals,
from all Federal, State, and local govemmental bodies having jurisdiction over the operation of
Solid Waste Management activities. The Contractor will also be responsible for all costs
associated with securing such agreements, permits or approvals. The Contractor shall complywith
all lawful policies, health, sanitary, and other regulations imposed by public bodies having
jurisdiction during the term of the Agreement

B. The Contractor will notify the City by telephone within 24 hours of notification by any authority or
agency of any violation or alleged violation related to the Agreement Written notification, a
detailed description of the event and any action taken by the Contractor shall follow within seven
days. The Contractor shall be responsible for payment of all penalties, fees and fines associated
with its work.

2. Office:

A. The Contractor shall maintain and staff a permanent office of fixed address (Office) within the
metropolitan area through which he can be contacted, where service may be requested, and
complaints logged and resolved.

B. The Contractor shall equip his office with adequate telephone communications, fax machine,
Internet service and sufficient support staff to enable contact by the City between the hours of
7:00 a.m. and 7:00 p.m. during regular collection days. Telephone contact must be available
using a local (i.e., not long distance) phone call. The City shall be able to contact the Contractor
via local cellular phone at all times.

C. The Contractor shall designate in writing not less than one (1) nor more than three (3) responsible
person(s) in charge who shall be the sole point(s) of contact between the City and the Contractor
for the purpose of receiving and responding to inquiries, complaints, and instructions from the
City during working hours. The Contractor shall authorize the responsible person(s) to act as his
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agent, able fully to obligate the resources of the Contractor in immediately responding to the
City’s requests and In resolving complaints.

0. The Contractor shall staff his Office with at least one (1) responsIble person in charge at all times
who shall be present during all office hours during regular busIness days.

E. The Contractor shall not use answering machines or third party answering services during regular
working hours as a substitute or equivalent to the requirements of this Section. Answering
machines or third party answering services maybe used after regular working hours.

F, The Contractor shall maintain a staff and telephone communications including fax machine in his
Office at all times while the Contractor’s equipment is performing service, but in no event shall
such Office hours be less than 7:00 am. to 7:00 p.m., on regular working days.

C, The Contractor shall maintain records on file with the City indicating the street address, mailing
address, and telephone number of the Office, and the name(s) of the responsible person(s) in
charge, and shall provide the City with not less than two (2) weeks advance written notice of any
changes thereto.

3. Personnel

A. The Contractor shall use a sufficient number of qualified employees in performing the services

required under the Agreement.

B. Route Supervisors shall have strong communication and public relations skills, be able to
effectively deal with angry or difficult individuals, be able to successfully solve problems while
protecting the City’s interest, and have the ability to establish positive relationship with City
Sanitation staff and the general public.

C. The Contractor shall comply with all provisions of the law regarding the employment of workers.
The Contractor shall not employ persons under the age of eighteen years for work performed
under the Agreement

0. The Contractor will prepare a specific health and safety plan with regard to employees. The plan
will include at a minimum health and safety training for the Contractor’s employees.

E. During business hours, Contractor employees or subcontractors shall not take lunch periods,
breaks or loiter on public property, including neutral grounds.

4. Records Maintenance: In addition to other such records specified herein, the Contractor will maintain
books and records relating to the Agreement performance according to the following minimum
requirements:

A. The Contractor will maintain any and all ledgers, books of account, invoices, vouchers and
canceled checks, as well as all other records, documents, and Information evidencing or
associated with charges for service: expenditures or disbursements; and any other financial
transactions related to the Agreement performance for a minimum period of three years, or for
any longer period required by law, from the date of final payment to the Contractor pursuant to
the Agreement.

B. The Contractor will maintain all documents and records that demonstrate Agreement
performance, includIng a copy of all correspondence with the City, and all approved serviced
locations lists, for a minimum period of three years, or for any longer period required by law, from
the date of termination or completion of the Agreement.

C. The Contractor will produce for the City’s inspection and audit, any records or documents
maintained pursuant to the Contract, within three business days, during regular business hours,
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after receipt of a written request by the City. The Contractor will make the records available and
permit the inspection and audit at the Contractor’s Office.

0. The Contractor will establish, maintain, and operate an information system to provide reports and
storage and retrieval of operating data relative to the contracted performance including all
information needed to verify billing calculations.

E. The Contractor will maintain records of complaints in Microsoft Access database for complaint
tracking. The database shall be capable of providing complaint information in report format;
complete with date, addresses, phone number, contact person, and final complaint resolution and
source of complaint. The Contractor will identity complaint reports in chronological order and
submit related reports with the Contractor’s Billing to the City.

F. The Contractor will maintain other data and records as the City reasonably requires.

5. Reporting: The Contractor will submit Weekly Reports and Monthly Reports for the Agreement
duration, commencing upon Agreement signing. The Contractor shall not receive monthly
compensation until It submits all items required in the Weekly Reports and Monthly Report to the
Department.

A. Weekly Report - The Contractor will provide Weekly Reports to the Department using a format
approved by the Director. The Report will detail:

(1) Complaints received from the previous week and the status of any outstanding complaints.
The report shall include a description of the steps taken by the Contractor to insure the
complaint is resolved and not repeated.

(2) The Weekly Report will also report any unusual occurrences or problems encountered In
providing Solid Waste Collection Services.

(3) The Weekly Report will detail all Scheduled” and speciar collections assigned during the
reported week.

The Contractor will e-mail or fax the Weekly Report to the Department every Friday between the
hours of 3:00 p.m. and 5:00 p.m.

B. Monthly Report — The Contractor will provide a Monthly Report on the Work completed the
previous month. The Monthly Report shall be submitted no later than the tenth (10°’) day of the
calendar month following the month being reported, and included with the Contractor’s invoice to
the Department. The format shall be approved by the Director before the start of the Work. The
Contractor shall attest to the accuracy of the information in the report. False or altered
information shall be cause for Agreement termination. At a minimum, the report shall contain the
following information:

(1) The actual number units waste is collected that billing period;
(2) A collection receptacle report, hard copy and electronically, showing the status of all

collection receptacles and related Information, consistent with the monthly invoice;
(3) List of missed pick-ups and resolution;
(4) Summary of complaints and complaint resolution (with current copy of the complaint

database on CD ROM),
(5) Comments or unusual occurrences,
(6) Summary of additional services authorized by the Department with name of City

representative who authorized service, and
(7) Contractors recommendations for improvements to the Solid Waste Collection Services.

6. Invoicing:
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A~The Contractor will invoice the City within ten (10) days following the end of each month for
services rendered that month. The Contractor’s invoice shall be delivered by US Mail to the
Director of Sanitation forapproval and include the following:

(1) Cover sheet summarizing the invoice showing the billing period, units and Utter Cans
serviced including a listing by physical address of any units or Litter Cans added or deleted
from the previous billing, other services, and an extension in total dollars of the Invoice.

(2) For collection services, a detailed invoice in Microsoft Excel spreadsheet format with the
following breakdown:

(a) Total number of private serviced locations with 95 gallon carts and corresponding fee
(b) Total number of private serviced locations with 60 gallon carts and corresponding fee
(c) Total number of private serviced locations with 30 gallon carts and corresponding fee
(d) Total number of private serviced locations with other total location capacity with

corresponding fee
(e) Total number of Lifter Cans service per month with corresponding fee.
(U Assigned ~ScheduledEvent” collections with corresponding fee
(g) Assigned collections for declared emergencies” with corresponding fee, and
(h) Total Cost of monthly collection and total invoiced cost.

The invoice will count service locations approved and receiving services on the 15°’ of the
Invoiced month.

(3) The invoice shall include the signature of the Contractor’s representative verifying the
accuracy of the invoice and charges and documentation of written approval of special
events or emergency collection services.

B. Pa’mient and Reports: he City shall pay the Contractor on or before sIxty (60) days from invoice.
The Contractor shall submit a monthly activity report with each month’s billing as elsewhere
provided. The Contractor shall attest to the billing accuracy and the information contained In the
monthly reports. Prior to start of the services under the contract, the Department of Sanitation will
approve the form of the reports.

C. Billing Disputes: in the event of a dispute to any portion of the Contractor’s billing statement, the
Department shall pay the undisputed portion of the bill, and give notice to the Contractor of the
disputed amount. No payment will be made on the disputed portion until the parties resolve the
dispute. Interest shall not accrue on disputed amounts.

7. Hours of Operation: The collection of refuse shall not start before 4:00 a.m.. or continue after 6:00
p.m. on the same day. The Contractor shall be prepared, with prior notice, to alter, and/or extend the
operating hours and days of operation due to special considerations, variation of business hours
and/or changes due to special events or emergency situations, as may be required by the designee
of the Department of Sanitation to meet operational demands. Exceptions to operational hours shall
be affected only upon the approval of the Director of the Department of Sanitation.

S. Holidays: The following holidays may be observed by the Contractor: New Years Day, Mardi Gras
Day, Thanksgiving Day, Christmas Day. The Contractor may decide to observe any or all of the
above mentioned holidays by suspension of curbside collection services on the holiday. Such
decision in no manner relieves the Contractor of the obligations to provide curbside collection, as
otherwise required. A collection day missed due to a holiday must have service made up on the next
scheduled collection day. The Contractor may observe other holidays but only with City written
approval.
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CONTRACTED SERViCES - INSURANCE AND BONDS

1. Insurance:

A. insurance Policies Requirements:

(1) The Contractor shall procure and maintain at a minimum, for the duration of the Contract, at
the Contractor’s sole cost and expense, the following insurance policies with coverage for
occurrences and claims that may arise from or in connection with the performance of the
obligations of the Contractor, ‘its agents, employee, representatives and subcontractors:

(a) Workers’ Compensation Insurance with statutory limits of liability and minimum
Employers Liability Limits of One MillIon Dollars ($1,000,000).

(b) Automobile Liability Insurance with a minimum One MIllion Dollars ($1,000,000)
combined single limit per occurrence for bodily injury and property damage. The
insurance shalt include coverage for owned vehicles, hired vehicles and non-owned
vehicles.

(c) Comprehensive General Liability insurance with a minimum Five Million Dollars
($5,000,000) combined single limit per occurrence bodily injury and property damage.
This insurance shaft include coverage for premises-operations, broad-form contractual
liability, products and completed operations, use of contractors and subcontractors,
personal injury, and broad-form property damage. A “Claims made” form shall not be
acceptable. The “occurrence form” shall not have a “sunset clause”.

(d) The Insurance policies herein required shall contain or be endorsed to contain the
following provisions:

(I) The City, Its officers, agents and employees shall be added as “additional Insured”
under the Comprehensive General Liability and Automobile Liability policies.

(ii) The Workers’ Compensation coverage shall contain an express waiver of all rights
against the City, its officers, agents and employees, for losses arising from the
services performed by the Contractor for the City.

(iii) An endorsement stating that that coverage shall not be suspended, voided or
canceled by either party, or reduced in coverage or in limits, except after sixty (60)
days prior written notice by certified mall has been given to the Director, Department
of Sanitation, City of New Orieans, 1300 Perdldo Street, Suite 1W03, New Orleans,
Louisiana 70112 with a copy to the City Attorney, City Hall-5E01, 1300 Perdldo
Street, New Orleans, Louisiana 70112.

(2) All insurance required by this section shall be placed with insurers that are authorized to do
business in the State of Louisiana and have a rating of no less than A In the most current
edition of the A.M. Best Insurance Report, AAA in Moody%, and AM in S&P.

(3) The Contractor will supply original certifications of the required insurance coverage at City
request Annual renewals of certificates of insurance shall be furnished to the Director,

B. The Contractor shall provide the City with certificates of insurance evidencing the required
coverages. Such certificates shall provide that the City be given at least sixty (60) days prior
written notice of any cancellation of, intention not to renew, or material change In such coverage.
The Contractor must provide certificates of insurance before commencing work in connection with
the Agreement.
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C. The providing of any insurance required herein does not relieve the Contractor of any of the
Agreement responsibilities or obligations or for Which the Contractor may be liable by law,
agreement, contract or otherwise.

D. The Contractor’s failure to provide and maintain such insurance in force as required above shall
materially breach the Agreement and, at the City’s option, occasion an immediate cancellation for
cause thereof.

2. Bonds: At the Contractor’s expense, the Contractor shall maintain performance and payment bonds
acceptable to the City during the Agreement life:

A, The Performance Bond shall issue in the sum of 50 percent of the Total Estimated Annual
Agreement Amount as revised from year to year to secure the faithful performance of the
Agreement in all respects. The bond shall protect the City against all lien laws of the State and
shall provide for payment of reasonable attorney’s fees for enforcement of the Agreement and
institutions of concursus or other legal proceedings made necessary by the selected Contractor’s
failure faithfully to perform the Agreement. The City may order extra services or make changes
by altering, adding to, or deducting from the services under the conditions and in the manner
described herein without notice to the Contractor’s surety and without In any manner affecting the
liability of the bondsman or releasing him from any of his obligations under the bond,

B. The Payment Bond shall issue In the sum of 50 percent of the Total Annual Agreement Amount to
secure the payment of all subcontractors, materials suppliers, and other accounts payable in
connection with the contract, and otherwise according to Louisiana Revised StatuteTitle 38:2241.

C. The bond(s) must satisfy the requirements of Louisiana Revised Statutes Title 38:221 9,A. relative
to a public works project.” The bond(s) must bear a countersignature by a Louisiana licensed
agent authorized to represent the Surety Company writing the bond together with an effectively
dated copy of a power of attorney, bearing the seal of the company, evidencing such agents
authority to execute the bond.

0. An original certificate confirming payment in full and non-cancelable validity of the bond(s) for the
period of the Agreement must accompany the bond(s).

E. The amounts of the Payment Bond and Performance Bond shall be adjusted annuallybased on
the revised estimated Annual Agreement Amount. Payment Bond and Performance Bond shall
be renewed annually and provided to the City by the Contractor 30 days prior to the anniversary
date of the Agreement.

F. The Contractors failure to provide and maintain such bonds in force as required above shall
materially breach the Agreement and, at the City’s option, occasion an Immediate cancellation for
cause thereof.

TERM: Subiect to non-appropriation and the further provisions hereof, the Agreement Term is seven
years beginning January 1, 2007 and ending December 31,2013, With the Contractor’s consent, the City
may extend the Agreement for up to a maximum of three (3) addItional successive one-year periods
beyond the InItial term on the same terms and conditions pertaIning during the initial term.

COMPENSATION

1. Fees: for performed contracted collection services, the city will pay the contactor fees calculated as
follows:

A. For regular collections at private locations (carted waste and bulky waste collection at household
and small business locations) each month,
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(1) The bid “Collection Cost per Unit per Month” multiplied times the number of ~ryiced
locations identified in the approved Serviced Locations List in effect on the it day of the
billed month;

(2) PLUS the bid “Additional 95-gallon Cart — twice per week collection (per Cart per Month)”
cost multiplied times the number of addItional 95-gallon gfl in service at serviced locations
in the Collection Area identified in the approved Serviced Locations List in effect on the it
day of the billed month;

(3) LESS the bid ‘Additional 95-gallon Cart — twice per week collection (per Cart per Month)”
cost multiplied times the number of 95-gallon g~j~NOT in service at serviced locations In
the Collection Area identified in the approved Serviced Locations Ust in effect on the

15
th

day of the billed month;

(4) PLUS the bid Optional 60-gallon Cart — twice perweek collection (per Cart per Month)” cost
multiplied times the number of optional 60-gallon Q~j~in service at serviced locations in the
Collection Area identified In the approved Serviced Locations List In effect on the I? day of
the billed month;

(5) PLUS the bid “Optional 30-gallon Cart — twice per week collection (per Cart per Month)” cost
multiplied times the number of optional 30-gallon ~ in service at serviced locations in the
Collection Area identified in the approved Serviced Locations List In effect on the it day of
the billed month.

B. For regular collections at public locations (litter cans) each month, the bid “Collection Cost per
Litter Can per month” multiplied times the number of litter cans in service at serviced locations
(650) in the Collection Area identified in the approved Serviced Locations List In effect on the is”
day of the billed month.

C. For Scheduled Event Collections and Clean-up services, the bid “Service Fee per Truck per
Hour multiplied times the number of truck hours applied In Scheduled Event Clean-up services in
the billed month. (Note: The City is not liable and will not pay fees forScheduled Event collection
and dean-up services without needed documentation, as elsewhere provided.) For the purposes
hereof, “truck hours” is the number of hours from dispatch to return applied in the assigned
purpose.

0. For collections of Solid Waste Produced by Emergencies, the bid, “Service Fee per Ton”
multiplied times the number of tons of collected material stipulated by The City and the ContTactor
in advance. (Note: The City is not liable and will not pay fees for collection of Solid Waste
Produced bY Emergencies services without needed documentation, as elsewhere provided.)

E. Exclusions;

(1) The fee for Bulky Waste service is included in the unit cost per month for each residential
unit and small business unit. No separate payment will be made for these services. The
Contractor is responsible for the cost of proper disposal or recycling of waste tires under
this Contract.

(2) The fee for Special Christmas Tree Collection is included in the unit cost per month for
each residential unit and small business unit. No separate payment will be made for
Special Collection of Christmas Trees services.

(3) The fee for dead animal removal services is Included in the unit cost per month for each
residential unit and small business unit. No separate payment will be made for these
services.
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(4) The fee for Special Collections Vehicle for daily dean-up is included in the unit cost per
month for each residential unit and small business unit. No separate payment will be
made for these services.

(5) The City is liable for no other fee, cost, or reimbursement except as otherwise herein
specifically provided.

FURTHER TERMS AND CONDITIONS:

1. Service Failures: Service failures cause serious and substantial damage to the City and Its
occupants. The nature of the Agreement renders repairs and responses to such damage impractical
or extremely difficult. Accordingly, in case of service failures, the City may collect liquidated damages
or employ other measures as herein provided:

A. Incidental Service Failures

(1) Liquidated Damages: Liquidated damages is compensation, not a penalty, for the
inconvenience and loss of use or delay of the Service. The City’s decision to Impose such
remedies will not waive any legal remedies available to the City for any other service failures
under the Agreement. The recovery of liquidated damages will not preclude the City from
recovery of other damages with the City documents attributable to the referenced failures,
including but not limited to the cost of internal staff hours, including administrative costs,
disposal cost and/or amounts paid to third parties as a result of such service failure.

(a) Review and Decision; If the City considers the Contractor has failed to perform, or
perform In a satisfactory manner, or perform in strict compliance with Agreement
requirements, the City may perform a review to inform a reasoned decision whether to
impose liquidated damages against the Contractor. In such case, and within ten
working days after it learns of a likely service failure or the last Incident thereof, the
City will report the circumstances and its proposal to impose particular liquidated
damages to the Contractor, The Contractor may respond to such report within three
working days, supplying the City such written information, documentation, and
explanation as to Inform a reasoned disposition. The City will thereafter reasonably
decide the matter, in all cases promptly reporting and explaining the disposition to the
Contractor in writing. In cases where the City confirms the service failure, the City
may impose the liquidated damages provided below, deduct damages amounts from
regular payments to the Contractor, and, without further formality, keep them for itself
as contracted compensation for loss.

(b) Failures and Liquidated Damages

(I) A truck beginning residential collection prior to 4:00 am. or finishing after 8:00
p.m. without the written approval of the City — five hundred dollars ($500.00) per
occurrence.

(ii) Failure to collect missed collection from each unit within twenty-four (24) hours of
notification by the City or City representative to the Contractor — two hundred
dollars ($200.00) per occurrence for the first five (5) units missed in any thirty
(30) day period. Starting with the sixth (6”) missed collection In any thirty (30)
day period, four hundred dollars ($400.00) per occurrence per unit missed.
Failure of the Contractor to collect missed collection from a unit within twenty-four
(24) hours of notification shall be considered an additional occurrence and shall
be treated accordingly.

(iii) Failure to collect bulky waste from a unit within 48-hours following notification of
missed pick-up by the City or resident — two hundred dollars ($200.00) per
occurrence.
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(iv) Failure to called white goods or tires from a unit within 48-hours following
notification of missed pick-up by the City or resident — two hundred dollars
($200.00) per occurrence.

(v) Failure to provide replacement Carts for an added unitor notification by the City
to provide a Cart within three (3) working days after notification by the City — Two
hundred dollars ($200.00) per unIt.

(vi) Repetition of complaints on a route after notification by the City of damage to
property, spilling, crossing planted areas, improper placement of receptacles, or
similar violations — five hundred dollars ($500.00) per occurrence per repeated
complaint. Repetition of complaint is any additional complaint similar in nature,
on the same route after the Contractor receives notice of complaint from the City
or City representative.

(vii) Failure to clean up any spillage of refuse resulting from ovemfilled containers,
collection or hauling activities within 24 hours after notification by the City - five
hundred dollars ($500.00) per occurrence.

(viii) Waste disposal at non-designated location - five thousand dollars (55.000.00) for
the first occurrence. For each additional occurrence during the Agreement term,
one thousand dollars ($1,000.00) will be added to the previous amount paid
(second occurrence will total $6,000.00, third occurrence will total $7,000.00,
etc.) The fifth occurrence will be considered default and not amenable to cure by
removal of material and payment of damages. Failure by the Contractor to
physically remove the improperly disposed of materials wIthin four (4) hours of
notification by the City shall be an additional occurrence.

(ix) Fails to respond or respond satisfactorily to a complaint within 24 hours — one
hundred dollars ($100.00) per occurrence.

B. Extended Service Failures: If the Contractor fails to provide, or any part thereof, as required by
the Agreement for a period in excess of two (2) consecutive scheduled working days, the City
may reasonably employ substitute means to perform contracted work until such matter is
resolved and the Contractor is again able to perform regular Solid Waste Collections. Such
means may include suspending, rescheduling, adjusting, and reallocating the Contractor’s work
hereunder, but only to the extent reasonably needed to maintain services pending the
Contractors restoration of all services hereunder. The Contractor will cooperate with such
alternate means. The Contractor will promptiy reimburse the City the cost of substitute means
reasonably employed to restore and maintain regular Solid Waste Collection services, payable
from the Contractor’s compensation hereunder, or without compensation due, than otherwise.
Nothing herein shall limit the City’s other recourse for Contractor non-performance under the
Agreement

2. Cancellation and Termination

A. Cancellation for Non-Appropriation: Anything herein to the contrary notwithstanding, if, for any
reason, the City Council does not appropriate funds needed to maintain the Agreement In full
effect beyond the then current fiscal year, the Agreement will expire at the end of that fiscal year
without further formality.

B, Cancellation for Cause: The Citymay cancel or terminate the Agreement immediately for cause.
The Contractor may submit a written request to terminate the Agreement only if the CIty
substantially falls to perform its responsibilities as provided herein.
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(1) The term ‘br causC means that the Contractor fails to meet the terms, conditions, and/or
responsibilities of the Agreement. It does not mean cancellation because the City does
not appropriate funds to maintain the Agreement.

(2) Agreement cancellation for cause shall be effective as of the date Indicated In the City’s
notification to the Contractor. The notice shall stipulate any final performance, invoicing or
payment requirements.

(3) Upon receipt of a notice of cancellation for cause, the Contractor shall take immediate
steps to stop performance and to cancel or reduce subsequent agreement costs.

C. If the Agreement is cancelled for non-appropriation or cause, the City will pay the Contractor
compensation for services performed satisfactorily under the Agreement up to the date of
cancellation. The Contractor shall not be entitled to compensation otherwise or for contract-
related obligations.

3. Disadvantaged Business Enterprise Pro~’am:

A. OBE Proorarn Compliance. Contractor agrees to use its best efforts to fully and completely carry
out the applicable requirements of the City’s DBE Program in the award and administration of the
Contract, including, without limitation, all reporting requirements and specific DDE participation
goals. Contractor’s failure to carry out these requirements, as determined In good faith by the
DBE Compliance Officer, shall be deemed a material breach of this Agreement, which may result
in the termination of this Agreement or such other remedy as set forth in the City’s Policy
Memorandum for the DDE Program.

B. DDE Complla~ce Reporting. Contractor agrees to provide quartedy written reports to the DDE
Compliance Officer on all expenditures made to achieve compliance with the DBE participation
goals for this Agreement. The report shall, at a minimum, include the following:

(1) The name and business address of each DBE involved in the contract;
(2) A description of the work performed and/or the productor service supplied by each DDE;
(3) The date and amount of each expenditure made to a DDE; and
(4) Such other information as may assist the DBE Compliance Officer in determining

Contractors compliance with the DDE Program and the status of any DDE performing any
portion of the Agreement.

4. Miscellaneous:

A. General Responsibilities:

(1) Contractor Responsibilities:

(a) The Contractor shall collect and, except as provided for certain Bulky Waste directed

to other disposal or recycling, transport solid waste to the landfill.

(b) The Contractor’s personnel shall conduct aft contracted operations and at the

Contractor’s cost.

(c) The Contractor is responsible for all costs associated with the Solid Waste Collection
Services. This includes, but is not limited to, the furnishing and maintaining of the
collection equipment, Carts, all costs associated with collection, emptying,
transporting to the final disposal site including labor, fuel, license fees, and
equipment costs.

(d) Any long term obligations the Contractor incurs in support of Its work under the
Agreement will permit the Contractor to assign its obligations and related rights to the
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City. At City request, the Contractor will report such long term obligations and related
rights to the City and demonstrate its authority to assign them to the City.

(e) The Contractor shall fumish, provide, and maintain exclusive responsibility for all
equipment, labor, fuel and any other materials necessary to complete the required
work in its entirety. The Contractor shall be responsible for the maintenance and
repair of its own equipment, and the availability, presence and supervision of its
employees.

(f) The Contractor is ultimately responsible for both his individual actions, and for those
of any agent, representative, and any subcontractor entity performing services under
the scope of the Agreement. Failure to perform by any of these agents,
subcontractors, or by any other representatives of the Contractor, shall be deemed a
failure to perform by the Contractor, and any and all related liabilities shall rest with
the Contractor.

(g) The Contractor must dean any spillage of refuse resulting from collection, transfer
and hauling activities.

(h) The Contractor is responsible for all damage to private property or property destroyed
due to Contractor’s actions or neglect of contracted duty during the course of the
Agreement.

(I) The Contractor will apply no subcontractors in any Agreement performance without
the prior written consent of the Department of Sanitation.

(j) In all cases during its work and operations hereunder, the Contractor will cooperate
with law enforcement personnel.

(K) The Contractor will promote safety and security in Its operations hereunder. It will
observe and monitor conditions and activities during, at, and near its operations. It
will immediately report all observed dangerous, violent, unruly, disgraceful, illegal,
and suspicious conditions and incidents to police officials. It will promptly report such
conditions and incidents, and also any observed hazardous conditions, to the City’s
Representative.

(I) In all cases, the Contractor will conduct its operations mindful to maintain public
safety and order. It will engage the public with courtesy and respect, and apply due
caution and care for persons and property as it operates Its equipment and renders
services hereunder. It will engage the public In no disputes but seek police
assistance where needed.

(2) City Responsibilities:

(a) Except as otherwise provided, the City is responsible for solid waste disposal costs.

(b) By ordinance or administrative action, but without prejudice to the Contractor’s
liabilities hereunder, the City will enforce the Contractor’s approved Work Plan
relative to resident cooperation in the City’s solid waste collection arrangements.
Among other requirements, the City will enforce requirements that residents:

(i) Place carts curbside for collection:

(ii) Place refuse as close to the roadway as is practical without interfering with or
endangering the movement of vehicles or pedestrians.

(c) The City Will provide an initial 650 litter cans.
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(d) Special Christmas tree Collection: The Department will designate a week in January
for the special collection placed curbside by residential units and small busIness
units.

B. indemnification: The Contractor shall indemnify and save the City harmless against any and all
claims, demands, suits, judgments of sums of money to any party accniing against the City for
loss of life or injury or damage to persons or property growing out of, resulting from, or by reason
of any act or omission or the operation of the Contractor, its agents, servants or employees while
engaged in or about or in connection with the discharge or performance of the services to be
done or performed by the Contractor hereunder and shell also hold the CIty harmless from any
and all claims and/or liens for labor, services, or materials furnished to the Contractor in
connection with the performance of its obligation under the Agreement

C. Independent Contractor: The Contractor will serve as an Independent Contractor as defined in
LSA-R.S. 23:1021(7) and meet all the requirements contained in Subsections I, II, and Ill of LSA
R.S. 23:1472(12)(E). Accordingly, the City shall not be liable to the Contractor, its agents,
employees, subcontractors, servants and/or any other person for contributions or ceverages
under the Worker’s Compensation Laws of the State of Louisiana. The CIty shall be a statutory
employer with respect to the Contractor’s agents, employees, subcontractors, servants, and/or
any other person performing services under the Contract, and, as such, shall not be liable to any
of them for damages of any nature or kind, including attorney’s fees and costs, any or all of them
may sustain as a result of performing the services specified herein or otherwise. Neither the
Contractor nor its agents or employees shall be considered City employees for the purpose of
unemployment compensation coverage, the same to be expressly waived and excluded by the
City and the Contractor. The City is Interested only in the results obtained under the Contract,
and the manner and means of conducting the work are under the Contractor’s sole control In
accordance with the terms hereof. None of the benefits provided by the City to its employees are
available from the City to the Contractor’s employees, agents or servants. The Contractor will be
solely and entirely responsible for Its acts and for the acts of its agents, employees, servants and
subcontractors during the performance of the Agreement.

ID, Contractor Responsibllity The Contractor shall be solely responsible for the actions of all persons
who provide labor, services, equipment, or material on behalfof the Contractor In connection with
the Contractor s obligations under the Contract, whether or not the person and/or subcontractor
has been approved by the City.

E. Supervision: The Contractor shall monitor, supervise, and otherwise control all persons
performing work on behalf of the Contractor and any subcontractor(s).

F. Affected Abillty In no event will any act or omission by the Contractors employees or Its agents,
representatives, subcontractors, or affiliates that adversely affects the Contractor’s ability to
perform Its obligations under the contract, relieve the Contractor of its obligations under the
AQreement.

G. llle~aland Invalid Provisions: Should any term, provision or other part of the Agreement be
declared Illegal, it shall be excised and modified to conform to the appropriate laws or regulations.
Should any term, provision or other part of the Agreement be held to be Inoperative, invalid or
unenforceable, then such provision or portion thereof shall be reformed In accordance with
applicable laws or regulations. In both cases of illegal and invalid provisions, the remainder of the
Agreement shall not be affected but shall remain in full force and effect.

H. EQual Employment Opportunity: In all hiring or employment made possible by, or resulting from
the contract, there (1) will not be any discrimination against any employee or applicant for
employment because of race, color, religion, gender, age, physical or mental disability, national
origin, sexual orientation, creed, culture, or ancestry, and (2) where applicable. affirmative action
will be taken to ensure that the Contractor’s employees are treated during employment without
regard to their race, color, religion, gender, age, physical or mental disability, national origin,
sexual orientation, creed, culture, or ancestry. This requirement shall apply to, but not be limited
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to the following: employment, upgrading, demotion or transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation and selection for
training, including apprenticeship. All solicitalions or advertisements for employees shall state that
all qualified applicants will receive consideration for employment without regard to race, color,
religion, gender, age, physical or mental disability, national origin, sexual orientation, creed,
culture, or ancestry.

I. Assicinability: The Contractor shall not assign any interest in the Contract and shall not transfer
any interest in the same without the CIty’s prior written consent.

J. Conflict Of lnterest: In the interest of ensuring that efforts of the Contractor do not conflict with
the interests of the City, and in recognition of the Contractor’s responsibility to the City, the
Contractor will decline any offer of employment If Its Independent work on behalf of the City Is
likely to be adversely affected by the acceptance of such employment. The initial determination
of such a possibility rests with the Contractor. It is incumbent upon the Contractor to notify the
City and provide full disclosure of the possible effects of such employment on the Contractor’s
independent work In behalfof the City. Final decision on any disputed offers of other employment
for the Contractor shall rest with the City.

K. Applicable Law: The Agreement Is to be applied according to the laws of the State of Louisiana.

L. .Jurisdictlon: In all cases whatsoever related to the Agreement, the Agreement and the parties

thereto are subject to the exclusive jurisdiction of the State Civil Courts of the Parish of Orleans.

M. Waiver A waiver by the City of any breach of any provisions hereof shall not be taken or held to
be a waiver of any succeeding breath of such provision or as a waiver of any provision itself. No
payment or acceptance of compensation by the City for any period subsequent to a breach shall
be deemed a waiver of any right or acceptance of defective performance.

N. BindinQ Effect: The provisions, covenants, and conditions in the Contact apply to bind the parties.
their legal heirs, representatives, successors, and assigns.

0. Meroer Clause - Previous Contracts Superseded: The Agreement constitutes the final and
complete agreement and understanding between the parties. All prior and contemporaneous
agreements and understanding, whether oral or written, are to be without effect in the
construction of any provision or term of the Agreement if they alter, vary or contradict the
Agreement.

5. Definitions:

A. Mr~ement— The written contract between Owner and Contractor covering the Work to be
performed; other contract Documents are attached to the Agreement and made a part thereof as
provided therein.

B. Automated Curbside Collection — Curbside collection of solid waste from residential and small
business units requiring only one (1) truck driver! arm operator, and employing a special fitted
refuse truck that uses hydraulic arm to grasp and lift a standardized collection Cart from the curb
and dumps the Cart into the truck and afterwards placing the Cart back on the curb.

C. Bulky Waste—Large item with weight or volume greater than those allowed in the Carts and
includes stoves, refrigerators, water heaters, automobile parts (to include tires, fenders, seats,
and all other parts equivalent or smaller in size, washing machines, fumiture crates, boxes,
appliances, mattresses, and other items similar in size).

0. Cart — A standardized container for automated and semi automated collection system with
varying sizes that may hold up to 100 gallons and includes appropriate lifting points, attached lid
and wheels.
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E ~jjy — The Cityof New Orleans.

F. Clean-Up — Providing labor and equipment for the collection and transportation to disposal of

solid waste from special events, and as directed by the Department of Sanitation.

0. Collection Receptacle — A single cart or littercan.

H. Commercial Refuse — All refuse generated by a Producer at a Commercial Unit.

I. Commercial Units — Any place of business including but not limited to offices, grocery stores,
service stations, restaurants, lounges, amusement centers, etc. located within the boundaries of
the Collection Area.

J. Construction Debris - Waste building materials resulthg from minor construction, remodeling,
repatr or demolition operations, Including wood, sheetrock, metal, etc.

K. Contract -. The formal agreement between the City and the Contractor for the performance of the
specified services.

L Contract Documents - The Bid Documents, Bidder’s Bid, General Specifications. Contract,
Performance Bond, Bid Bond and anyaddenda or changes to the foregoing documents agreed to
by the Cityand the Bidder orContractor.

M. Contractor — The person, indMdual firm, partnership, joint venture, corporation, or association
awarded and performing Curbside Collection of Solid Waste Services under the conditions of the
Bid and these Contract Documents.

N. Curbside .. The right-of-way adjacent to traveled City roadways and service alleys.

0. QQ~j- The City of New Orleans Disadvantaged Business Enterprise Program. See City of New
Orleans Chief Administrative Officer Policy Memorandum46(R), issued April 26, 2004.

P. Dead Animals — Animals or portions thereof equal to or less than 10 lbs. in weight, but including
all dogs and cats regardless of weight, that have expired by any cause except those slaughtered
or killed forhuman use.

Q. Department - The Department of Sanitation and the City agency that is in responsible charge of
the solid waste systems, and the agency that will be responsible for the administration of the
Agreement.

R. Director — The person that is In responsible charge of the Department of Sanitation and the main
contact person for the City of New Orleans for the Agreement.

S. Disposal Site—The River Birch Landfill for final disposal, or as directed by the Director.

1. East Bank — The area of the City that is bounded by the left descending bank of Mississippi River,
Lake Pontchartrain. Jefferson Parish, and St. Bernard Parish.

U. Four Piex — A single residential stnjcture containing four (4) individual and non-detached
residential units.

V. Garbage — Every accumulation of waste (animal, vegetable, yard waste and/or other matter) that
results from the preparation, processing, consumption, dealing In, handling, packing, canning,
storage, transportation, decay or decomposition of meats, seafood, fowl, birds, fruits, grains, or
other animal or vegetable matter including that used tin cans and other food containers; and all
putrescible or easily decomposable waste, animal or vegetable matter which is likely to attract
flies or rodents.
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W. HazardousWaste— My chemical compound, mixture, substance or article which is designated
by the United States Environmental Protection Agency or appropriate agency of the State of
Louisiana th be “hazardous” as that term is defined by or pursuent to federaL state, or city
iegislationandregulations.

X. Litter — This term refers to spilled refuse around waste containers generated as a consequence of
providing Solid Waste Collection Sen/ices.

Y. Public Facilities — The public facilities for which the Contractor shall provide solid waste collection
services.

Z. Refuse — This term shall refer to residential and commercial garbage and rubbish, bulky waste,
and construction debris generated at a residential or commercial unit unless the context
otherwise require&

Ak Resid~ntiaiRefuse-~ All refusegeneratedby aproducerIn a residential unit.

SB, Residential Unit — A single up to four plex dwellina within the limits of the City occupiedby a

personor gioupuf persons~

CC. Rubbish — All wastewood, wood products, Christmas trees, tree trimmings, grass cuttings, dead
plants, leaves,dead trees and branches thereof, chips, shavings, sawdust, printed matter,paper,
pasteboard, rags, straw, used and discarded clothiap, used and discarded shoes and boots,
combustIble wastepulp and other productssuch as areused for packaging,or wrapping crockery
and glass, ashes,cinders, floor sweepings,glass, mineral or metallic substances, and any and all
other waste materials not included in the definition of bulky waste, construction debris, dead
animals, garbage, or hazardous waste.

DD. Semi-Automated Curbside Collection — Curbside collection of solid waste from residential and
small business units utilizing a semi-automated equipped refuse truck and employing a hydraulic
tnt to grab, lift and tilt a standardized collection Cart. The hydraulic tftt dumps the Cart and
afterwards places the Cart on the ground. A laborer manually retrieves the collection Cart and
attaches the Cart to the lifting mechanism. Once the Cart is emptied into the truck, the laborer
returns the Cart to its original position.

EF. Small Business — A commercial establishment that generates rio more than ninety gallons of
solid waste each regular collection.

FE Solid Waste — This includes all wastes specified: bulky waste, construction debris, garbage.
refuse, and residential and commercial refuse, rubbish and yard waste,

GO, Truck Hours — The number of hours from dispatchto return applied in the assigned purpose.

HH. Unit Price Work — Work to be paid foron the basis of unit prices.

IL West Bank — The area of the City that is bounded by the right descending bank of Mississippi
River, Jefferson Parish, and Plaquernines Parish.

Si. YardWaste — Tree trimmings, grass cuttings, dead plants, weeds, leaves, dead trees, Christmas
trees and related organic matter.
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COMPLETE IN INK

Bidder Information:

EXHIBIT A-I
COLLECTION AREA I

BusinessName:

R/6//A/a’s D/s7,jAf, /4/L’
,.

Business
Address:

//6cp C/p 1~Cfg~~jj/IFAD

Business
Phone: ~?q)~24’q~-9nq

BusinessTax ID
No: 7,2- /~g~217~

Louisiana’s Contractor’s License
No.

BusinessFax No:
(~)24* 9773

RJc//A, VNAb’~94/~6n7

The Bidder agrees to use its Best Efforts to fully
comply with the DBE Program, including all
reporting requirements and any specific contact
goals for DEEparticipation.

By: ~ ~
Signature /

Ai v/K i. A’/’Y/A//) TX.
Printed Name

7xfx/p,,~r
Printed Title

Bidder AcknowledgesReceipt of Addenda

£~77jFi~nIt,(3, 2cn’~
Date”

By initialing below, One (1) Two (2) Three (3)

Bidder acknowledges receipt of addenda issued

Bid is valid for NINETY DAYS after the bid dead/ma

ATTACH EVIDENCE OF ThE SIGNING PERSON’S AUTHORIP! TO ENTER ThE BID ACCORDING TO
LA. R. S. 38:2212.A.(1)(c).

(NOTE: Unit numbers provided by the City of New Orleans on this Form may not
represent actual unit numbers. These unit numbers are to be used for BkI purposes only.)
Solid Waste Collection Services C4y of New Ofleans

Ethbit A-i
Page 1 of 3

Business E-mail:



ITEM 1. TWICE PER WEEK AUTOMATED AND SEMI-AUTOMATED CURBSIDE
COLLECTION FOR COLLECTION AREA I

RESIDENTIAL AND SMALL BUSINESS UNITS (Single up to four plex residences).
Provide twice per week curbside collection service as defined in Section 3 and the
Contract Documents:

l.A. Number of Residential Units and Small Business Units served: 60.000

1 .B. Collection cost per Unit per month: ~ cc
It. ServiceFeeperMonth(AxB): J1L2O~ COO

ITEM 1. Total Annual Bid Price for Curbside Collection (Cx i2):l~4’~lc4inFigures)

~ 4~aa~vcin words)

Additional Carts for Households Receiving 95-gallon Cart:

Additional 95-gallon Cart— twice per week collection (per Cart per Month) a
Optional Cart Sizes in lieu of 95-ciallon Cart:

Optional 60-gallon Cart— Twice per Week Collection (per Unit per Month) t2~
Optional 30-gallon Cart — Twice per Week Collection (per Unit per Month) ~_eta a
ITEM 2. COLLECTION OF SOLID WASTE FROM L~T1tRCANS IN COLLECTION
AREA I

LITTER CANS. Provide three (3) times a week collection service:

2.A. Number of Litter Cans served: 650

2.8 Collection cost per Litter Can per month: 3 ?. a’~
2.C. Service Fee per Month (Ax B): QZj; 35o

So~dWasteCollection Services CIty of New Orleans
Exhibit A-i
Page 2 of 3



ITEM 2. Totai Annual Bid Price for Collection of Solid Waste from Litter Cans (C x

12): 0L/aco (inFigures)

~~iiee 5nc4cVcZnc’a -ca.-/2~~ ~4~~%g~/ (WI wordS~

ITEM ~. SCHEDULEDEVENT CLEAN-liP. Provide service if equested by the City:

A, Number of Hours perTruck used: 200

B. Number of Trucks per Year: 10

C. Service Fee Per Truck per Hour : J~f~,gO
ITEM 3 Total Annual Bid Price for ScheduledEvent Clean-up (A x B x C ): Spo, püp
_________ (in Figures)

~~tc~c ~ (in Words)

ITEM 4. COLLECTIONSOF SOLiD WASTE PRODUCED BY EMERGENCIES. Provide

serviceif requested by the City

A. Number ofTons Per Year 15,000

D. Service Fee Per Ton: Jc.. go

ITEM 4. Total Annual Bid Price for Collections of Solid Waste Produced by

Emergencies

(Ax B): cap (in Figures)

~~‘rfl ~ 4~/~9’~%4.�sto<a.a~i/ (in Words)
7,

TOTAL ESTIMATED ANNUAL AMOUNT OF BID — COLLECTION AREA I (ITEMs 1, 2, 3 AND 4,
INCLUSIVE)

~to~ _____

$14:?qq 6Z a’ a . per year for Solid Waste

Collection Services for Collection Area 1.

Solid Waste collection SeWices City at NeW (Means
Exhibit A-i
Page 3 of 3



City ofNew Orleans
Department of Finance
BureauofPurchasiru~

ProposalNo. 3001-00115

AddendumNo.

CurbsideCollection ofSolid Waste

August3i, 2006

1. Bonds: At theContractor’sexpense,theContractorShallmaintainperfonnancea~i.d
paymentbondsacceptableto theCit duringtheA reementlife:

A. The Performance Bond shall issuein the sumof 50 percentoftheTotal Estimated
AnnualAgreementAmountfor CurbsideCollection (Bid FormA-I. item 1) asrevised
from yearto yearto securethe fkithfiul performanceoftheAgreementin all respects.The
bond shall protect theCity againstall lien lawsoftheStateandshallprovide for payment
ofreasonableattorney’s feesfor enforcementoftheAgreementandinstitutionsof
concursusor other legal proceedingsmadenecessaryby theselectedContractor’sfailure
faithfblly to performtheAgreement.The City may order extraservicesormakechanges
by altering, adding to, or deducting from the servicesunder theconditionsandin the
mannerdescribedherein without noticeto theContractor’ssuretyandwithout in any
manneraffectingtheliability ofthebondsmanor releasinghim from anyofhis
obligationsunderthebond.

B. The PaymentBond shall issuein thesumof 50 percentoftheTotal Annual
AgreementAmount for Curbside Collection (Bid Form A-I, Item 1) to securethe
payment ofall subcontractors, materials suppliers, and other accountspayablein
connectionwith thecontract,andotherwiseaccordingto Louisiana RevisedStatuteTitle
38:2241.

VeronicaWhite
City ofNewOrleans
Departmentof Sanitation
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stateitirntMug ~uarb fur ~mthnrthm7
~. ~ •~ RICHARD’S DISPOSAL, INC.

TLU1 4~[tTIUfl~ 11600 Old Gentitly Road
New Orleans, LA 70129

ii Lb hr ~i e 1h”t • r .
t~c

SPECIALTY: NON-HAZARDOUS WASTETREATMENT & REMOVAL

until ~nezubtr 31, 20th,utljvt thin rntfirafr npira

‘uur limth anb ,twzd a! Ihr 11~narb bate~,
‘*in~’i*~~Ua.2nd bag a! March 21KB.a ~,flN~R ‘~4 ~~1N

thIlw ~ t4~._:_thir 4~tr_eJ,t2Lce€~~t~
SECRETARY-TREASURERNa. 38377



09/06/2006 21:52 5048877477 RICHARDS DISPOSA.. PA~ 02

RESOLUTIONOF THE BOARD OF DIRECTORSOF
Richard’sDisposal,Inc.

BE IT ORDERED that theChairmanoftheBoardofthis corporation,Alvin L.
Richard,Jr., is herebyauthorizedandempoweredfor and on behalfof, andin thename
of this corporaUon.to conductthefollowing affairs andtransactions:

Seek,apply for, bid and contract onsuchtentsandconditions
ashe in his solediscretiondeemsadvantageousandadvisable
with respectto CurbsideCollectionof Solid Waste,Proposal
Number3001-00115; and

BE IT FURTHERRESOLVEDthatsaidofficer is furtherauthorizedto execute
anydocumentsasshall,in his solediscretionandjudgmentbe appropriateanddesirable
to accomplishtheforegoing,containingsuchtermsasbe in his solejudgmentdeems
advisable.

I certii3. thatI amtheduly actingandqualifiedSecretaryof Richard’sDisposal,
Inc. andthat

Richard’sDisposal,Inc. isduly organizedandexistingunderthelawsofthe State
ofLouisiana; that all franchiseandothertaxesrequiredto maintS its corporate
existencehavebeenpaidwhendueandthatno suchtaxesaredelinquent;thatno
proceedingsarependingfor forfuitureofits Charteror for its dissolution,voluntarily or
involuntarily thatit is duly qualifiedto do businessin the StateofLouisianaandis in
goodstandingwith suchState;thatthereisno pmvisionin theArticles ofIncorporation
orBylaws ofsaIdcorporationlimiting thepoweroftheBoardofDirectorsto passthe
resolutionssetout aboveandthatthesamearein conformitywith theprovisionsofsaid
Articles of IncorporationandBylaws; and

The aboveandforegoingconstitutesatrue andcorrectcopyofresolutionsduly
adoptedatameetingoftheBoardofDirectorsofsaidcorporationheldon September6,
2006,at whichmeetingaquorumwaspresentand votedin favorofsaidresolutions,and
saidresolutionshavefleverbeenmodifiedor rescindedandarestill in flit! forceand
effect.

Date:September6, 2006

#. ~-~C~7
yin L. Richard,Jr. //

Acting Secretmy



HCC SURETY GROUP
2S6TownParkDr., Suite1*6, KennesawGA30144 Tdep/wnc (770) 695-6434 Far (770) (i93-6552 www.hccsuretyam

September29, 2006

Ms. VeronicaWhite
Director,Departmentof Sanitation
City Hall
1300Perdido Street,Suite1W03
NewOrleans,LA 70112

RE: Richard’s Disposal,Inc. Contract for Curbside Collection of SolidWaste for the City of
New Orleans,Louisiana Proposal# 3001-00092

Ms. White:

We areproviding this information at therequestof Richard’sDisposal,Inc.

We understand that Richard’s Disposal,Inc. hassubmittedaproposalfor work associatedwith Curbside
Collectionof SolidWasteProposalNo.3001-00092with an estimatedcostof$15,840,000and
performanceandpaymentbond requirementof 50%or$7,920,000.

Basedon e-mail correspondencewith you andthe attorneyfor the City ofNewOrleanson Friday
September29,2006,it is ourunderstandingthatthe contract documentswill be amendedto provide for
clarificationofour responsibility with respectto non-renewalofthe bonds by the Suretyfor asubsequent
period.

Provided that the contractamendmentsagreedupon today are fulfilled, we are able to review a final
version of the contractprior to delivery of the bonds and Richard’s Disposal satisfiesthe remaining
underwritingobligations imposed.We will be willing to issuethe requiredperformanceandpayment
bonds required for the first yearof thecontract.

Any arrangements for bonds required by the contract is a matter betweenRichard’s Disposal,Inc. and
the surety and weassumeno liability to you or third parties, if for anyreasonwedo not executethe
bonds.

MatthewJ. Semeraro,Vice President
On behalfofAmericanContractorsIndemnityCompany

cc: Michael Simon,J.P.West,Inc.
EileenFrank,J.P. West, Inc.
Mr. Alvin Richard,Richard’sDisposal,Inc.

~~QCsuRri~Oftouft
AMERICAN CONTRACr0RSINDEMNITY COMPANY * U.S.SPECIALTY INSURANCE COMPANY

SuasmiArnasOF 11CC INSuRANCE HowINos, Iwc



CHASE 0
Ronald .J. Lecompte
Vice President
Senior ReLationship Manager

September29,2006

RCC SurctyGroup
9841 Airport DIva, 9th Floor
Los Angeles,CA 90045

Re; lUchard’sDisposal,Inc.

To Whom It May Concern;

This correspondoncewill serveas an of5cialnotification thatJPMorganChaseBank,N.A., hascommittedto

the abovereferencedclien; Richard’sDisposal,Inc., the issuanceof a $4,000,000.00Letterof Credit for the
benefit of HCC Surety Group or any other namedSuicty engagedin the issuanceof a $7,920,000.00

PerformanceBondin favor of the City ofNew Orleans.

ThePerformanceBond, as requiredanddefinedin the City of NewOrleansBid Proposal#3001-00115for
the CurbsideCollectionof Solid WasteContract,will be issuedon behalfof Richard’sDisposal,Inc., for thc

benefitof theCity ofNewOrleans.

Pleasecall with any questionsregardingthis commimacnt.

Sincerely,

S
Vice President

ChaseSanl USA, 14.4.• SmaU.BusinessBenking.4400GeneraLbecavUeDrive, New OrLeans,lousManaIOi 31

TeLephone:504 393 0834’ ffacslrnite; 5043942839
ronatd.j.Lecompteecha*.com
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CITY OF NEW ORLEANS
1. R.\VNAGIN R(;rN.vf,l){~,
MAYOR OIRRCIORON INV’ThN

October 2, 2006

Richard’sDisposal,Inc.
11600Old Gentilly Road
NewOrleans,LA 70129

Subject:Bid ProposalNo. 3001-00115

Gentlemen:

This is to advisethatyou havebeenjudgedthesuccessfulbidderfor thefollowing itemsor servicesunder
oursubjectbid proposalfor theseven(7) yearperiodeffectiveuponthecontractexecution.

ContractDescription: CurbsideCollectionof Solid Waste

Your proposalhasbeenacceptedsubjectto you signinga formal contract,postingof aperformancebond
in theamountspecifiedin thehid invitation (if any),postingof a paymentbond in theamountspecifiedin
thebid invitation (if any),postingof insuranceasspecifiedin the bid invitationandcertification that you
or yourbusinessis notdelinquentin any taxesowedto thecity. Time is of theessence.If not previously
submitted,pleasecomplete,sign anddatetheattachedTax ClearanceAuthorizationForm andeitherfax
to (504) 658-1706,scan to Purchasing~cityofno.com,or bring it to theDepartmentof Finance,1300
PerdidoSt., Room3E06,New Orleans,LA 70112.

Within thenext few daysyou will be notified by thenotarythat thecontractis readyfor execution. Your
promptexecutionofthecontractwill be appreciated.

Sincerely,

&4k~jt&Q~~
AndréeCohen
PurchasingAdministrator

cc: ReginaldZeno
FredWild
VeronicaWhite
StephanieWarren-Toney



said contract to the City of New Orleans,free from any and all such claims, liens and expenses,

then,this saidbond shallbecomenull and void, otherwiseto remainin full forceand effect.

No modifications,omissions,additions, in or to the termsof said contract,in theplansor

specifications,or in themannerandmodeofpayment,shall in any manneraffect theobligationsof

theundersignedSurety in connectionwith theaforesaidcontract.

TheContractorandits Suretyconsentand yield to thejurisdiction of the StateCivil Courts

of the Parishof Orleans,and formally waive any pleasofjurisdiction on accountof the residence

elsewhereoftheContractorandSurety,underany applicablebond,aswell as all pleasof discussion

betweentheContractorand Suretyunderany applicablebond.

IN WITNESSWHEREOFthepartiesheretohavemadeandexecutedthis contracteffective

thedayand yearfirst abovewritten:

FORM AND LEGALITY APPROVED

CITY OF NEW ORLEANS

(T1\ OF NEW ORLEANS

Ky: C R.\L\ \ \X11”,. M.\\OR

RICII.tRDS I)ISP()SAL, INC.

1

13v:.U \l\ I . RIM lARD, JR~Ai’R[SII)I.NT
lJ\ ID No.

AMERICAN CONTRACTORS
INDEMNITY COMPANY

By: MATTHE\*4C-~EMERARO
Attorney in Fact

4



American Contractors Indemnity Company
9841 Airport Blvd., 9” floor Lo~Angeles,California 90045

POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS’

That American Contractors indemnity Company of the StateofCalifornia, a California corporation doe hereby appoint

MatthewJ.Semeraroof Kennesaw,Georgia

its true and lawful Attorney(s)-inFact,with full authorityto executeon its behalfbonds undertakings,recognizancesandothercontracts
of indemnity andstritings obligatoryin the naturethereof, issuedin the cour e of its businessand to bind the Companythereby, in an
Amountnot to e ceed$ ** ~“ ** Unlimited*~~“~‘~‘‘ . This Powerof Attorney shall expire without further actionon March
18, 2007.

This Powerof Attorney is grantedandis signedand aledby facsimiletinderandby theauthorityofthe following Resolutionadoptedby
theBoardof Director of AMERICAN CONTRACTORS TNDLM ITY COMPANY at ameetingduly called‘md held on the 6’ dayof
December1990.

‘RESO! LID that tie C/neff eeutivc Offi p President or an; Vie Precpden/, faecut;v Vi ‘ Pr .si I ny ¶exr tcny or A rrict nt cret ry hi I/hate lii’
pa~ p and uthorii~

1 Jo appoint ittornej.( ) n I- ict and to juthon e them to cute on behalfof the C otnp my, and hat h di seal ofthe (‘ompanc ti p to,
hind and in d pta/on contr pets ofAnd innity and oth ru ritings obligatory in the n t pa thereof and

2 Jo remove t con tim’, en such Atto, n in— a to id revoke the authorifl A,n en

RESOLVED ruRrilER that tim cignatures of ich of/icers and the seal of the (otnpans cia he afto Ito my ci h Power of lt/ornev a certi/i at
re/atip thereto hyfa sutul and any uch Poc p of Attorn yore rtijkatc b inn, such ice anti signal pee or facs pp He s ci si i/b ca/il md binding
upon th Conipan, and an su h pa a r so vecute I and rtijic c/by farcunde signat at nc//a s umle veal s/i di b m ill lap d binding a o i ti C umpa!
in the future wi/I Np c/to a r bond or uniti rt ki ig to u I whit is at/a lied.

IN WIT NESS WHEREOF AmericanContractorsIndemnityCompanyha causedits cal to beaffixed hereto‘md executedby t Chief
ExecutiveOfficer on the 15 dayof December2003.

STATEOF CALIFORNIA §
COUNTY OF LOSA (JFLES §
On thi 15th day of December2003,h fore me, Deborah Re , anotarypublic, personallyappearedRobertF. Thomas ChiefE ~cutive
Officer of AmericanContiactorsIndemnityC omp ny personallyknown torn (or provedto meon th basi of sattstictoryevid nc ) to
hetheperson(s)whosename(s,~is a esubscribedto thewithin instrumentandacknowledgedto me thathe/sb/they executedthesamein
hi /her/themr authori edcapactty(ie) andthatby his/her/theirsignature(s)on the instrumenitheper.on(s) or the entity uponbehalfof
whichtheperson(s)actedexecutedthein trurnent.

WI FNLSS my hand and official seal.
S

I DEBORAJI REESECommissIon 0 1406149
NotaryPublic - California

Los Angeles County

_______ -.

I Jeanni J. Kim CorporateSecretaryof AmericanContractorsIndemnityCompany,do herebycertify thatthePowerof Attorney andthe
resolutionadoptedby the Boardof Directorsof saidCompany as et forth above aretrue andcorrecttranscriptsthereofandthat neither
thes. id Powerof Attorneynorthe resolutionhavebeenrevokedandtheyarenow in lull forceandeffect.

TN WI I LSS HEREOF,I havehereuntosetmy handthis ~ dayofJa/~~ , ~006.

_________ Jeann J Kim, Coi oiate S eretary

AgencyNo. #9028

Signatureof Notary
My CommissionexpiresMnrch 18, 2007

Bond No 243848 _______

Re iOSO 22%



STATE OF
COUNTY OF

Georgia

)Cherokee

2006

BEFORE ME personallyappeared____________ Matthew.LSemeraro________ . to me well
known and known by me to he tile individual describedin and who executedthe foregoing
instrument,and acknowledgedbeforeme that he/sheexecutedthe samefor the purposesherein
expressed.

WITNESSmy handandofficial sealthis 2nd day of November ______

M~~
Notary Public (Typep~-print namehe’

\/a~s~t((YU ôei4
My commissionexpires

INDIVIDUAL ACKNOWLEDGEMENT

i&iiOO2e,UCS Rev. 041’)S



CITY 01’ NEW ORLEANS
DEPARTMENT OF FINANCE
TAX CLEARANCE AUTHORIZATION
1300 PadidoSt. Enan3E06, New O*a.n, L&10112, Pn (504)5654603

Taxpayerkienndto.,

~iUsINESS NAMt
RCNAXP/s D/~~Pn.c~L,/Aft~

OWNER’S NAME:
ALV/N A,Jt/~i’/4XPj(.

potonanteamaso~a asi 5**~IG$0.
~S~W3Y
mo~ no*
TO REVS4EGt s~
TOTREASUQY Ott Bt
10 mRECTOROtt
COMPtEThD& ~Bvff5Y QWTJ*IAIcEOtt
Ixactt*wEcSvWOtt sv~

According to Section 2-8 of the Code of the Cityof New Orteàni. LoUNanó 1995. IhàCIIy mó~FiidfTmntér
into or make paymentsundera contract, grant or cooperative endeavor agreement with any person.
corporation, or entity delinquent in City taxes. This teem supplies the neededtax clearance.This
clearanceisIssuedwithout prejudiceto any taxliabilitiesdiscoveredby oucilt.

$ A SEPARATETAX CLEARANCE AUTHORIZAUON IS REQWRED FOREACH CONTRACT

IF THISAUTHORIZATION IS NOTSIGNEDAND DATED. IT WILL BE RETURNED

TYPEOF BUSINESS:
zoxA~ecr,nl.rD,st,sn4of SoliD ttfl’T Lr,4 5/F __________________

BUSINESSADDRESS: 3~-qsQ-&-4Oq-O / —f//C
/16n e49 eflr/4/r /P~ _______________

PERSONALPROPERTYTAX NUMBER:
~7P-L-o53-78-~fF

CONTACT TESEPHONt SALESTAXJOCCUPATIONAL UCENSE
(caq)qg-97n NUMBER:

FAX NUMBER:
_________________________ QFKNOWNJ

E-,*AAW ADDRESS: PlaneCt Coakoc*ig Depahnemit
Ju/C#AAJ’,’/.I t6~4~Mic~r—.

~ J/C,.NAXD zrx-
AUTHORIZED SIGNATUREca!e~_::z ‘ ?. ~m siGe A —éesr2/, .2€tfl~
(cedily that p haveIPso amiS, to execute wta Sptt to Si. tax matterscoveredaid matme ~o.A Is live and
trisect m.c$y of NewodeexisIs asftiod,adtoInspectaid/ox reateecoelidedistaxktmton.

BUREAU OF REVENUE (RoomflVlS)
ThisclearancecovenOccupationalUcensearid

Sates/Usetaxes.
I HERESY ASSERT THAT AFTER REVIEW OF THE TAXPAYER’S
RECORDS OF THIS DATE THAT THE TAXPAYER P5/IS NOT
D&UNQUENT IN ANY TAXES OWEDTO THE CITY.

andSu*tessPropertytaxes.
HEREBY ASSERT THAT AFTER REVIEW OF THE TAX?

RECORDS Of THIS DATE THAT THE TAXPAYER NOT
DELI Ff1 IN ANY TO F CITY.

>~L4n,&, ~ ~,
DATE

I HERESY ASSERT THAT THE DEUNQIJENCY IS/IS NOT
REMEDIED.

TREASURY CHIEF DATE

I attest that the taxpayer named aboveIs/Isnotdelinquent in any taxes owed to the city.

‘7 ~ (“IP~-tw.~-° ~,~/7 PiF
b -~ & -o
~ ~qa-,’q~--P,F

/V,t’~’0X1154nJ , At t7c/2 ‘t

REAL ESTATE TAX NUMBER:

(IFKNOWNJ 9,o~I~-a7~-/t’--~~,

MAILING ADDRESS:
cA ml (IF KNOW$

BUREAU OF TREASURY(RoomIWS7)

COLLECTOROFREVENUE DATE

I HEREBY ASSERT THAT THE DEUNODENCY IS/IS NOT
REMEDIED.

COLLECTOR OF REVENUE DATE

DIRECTOROF FINANCE DATE



DEPARTMENTOF FINANCE

BUREAU OF PURUFIASINC;

CITY OFNEW ORLEANS

C. RAY NAGIN
MAYOR

Date: November17, 2006

To: Richard’SDisposalInc.
Mr. Alvin L. RichardJr

Subject:TaxClearanceAuthorization

/7~

REGINALD ZENO
DIRECTOR

Accordingto Section2-8 of theCodeof theCity of NewOrleans,Louisiana1995, the City may not enter

into or makepaymentsundera contract,grantor cooperativeendeavoragreementwith any person,
corporation,or entity delinquentin City taxes.

The Tax ClearanceAuthorization Form suppliedto this office coveringa contract,grantor cooperative
endeavoragreementshowsthe following delinquency:

fl DELINQUENT REAL ESTATE AND BUSINESSPROPERTYTAX
Contact.theBureauof Treasury,Ms. SharonMcDonald, (504)658-1700

QUENT OCCUPATIONALLICENSEAND SALES/USE
~ Samuel,(504) 658-1600

BUSINESSNOTREGISTE D ITH THE CITY / /
ContacttheBureauof Revenue,Ms. Romy Samuel,(504) 658-160d’

El OTHER:

PleasecontacttheCity of New OrleansDepartmentof Financeimmediatelyattheappropriatenumberlisted
aboveto resolveissue(s)regardinga contract,grantor cooperativeendeavoragreementwith the City of New
Orleans.

AndréeCohen
PurchasingAdministrator

cc: File

Sincerely,

1300PERDIDOflEET SUITE 4W07 I NEW ORLEANS,LOUISIANA I 70112
PHONE 504.658.1550] FAX 504.658.1570


